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Paznen |. OcHoBHBIE M0JI0KEHU ST
Crartesa 1. [Ipeamer norosopa
1.1. B coorBercTBuH ¢ [IpaBriamu aboneHTCKOT0 oOCTy)MBaHus (nanee — «IIpasunay) Kimment
BHOCHT Ha aDOHEHTCKOI OCHOBE IIaTy 3a MPaBo TpeboBaTh 0T OOIIEcCTBa C OrpaHUIECHHON
orBetcTBeHHOCTHIO «T Koncyn», OI'PH 1237700492204, UHH 9724139250, anpec mecra
HaxoxaeHus: 115230, POCCUA, T'. MOCKBA, BH. Tep. r. MyHununansHblil okpyr Haratuno-
CanoBauKH, poe3nt Xi1e003aBoJCKuH, 1. 7, cTp. 9, momemenune 24/H - (nanee — «Komrmanus)
MPEIOCTABICHUS] KOMITJIEKCHOTO a0OHEHTCKOTO 00CITY’)KHBaHUS B COOTBETCTBHH C BEIOPAaHHBIM
Knunenrom TapudubiM ruranom.
1.2. Yenyru npenoctasistorces Kimenty Kommnanueit mo nepeunto, ykazanaomy B Ceptudukare, Ha
YCIIOBUSIX a0OHEHTCKOTO JIOTOBOpa, OTpaXeHHBIX B HacTosmux [IpaBmax (ct. 429.4. 'K P®D).
1.3. Hacrosmue [paBuina sBisitores Odeptoit u MOryT OBITh TpHHATH KiTMeHTOM He MHaue, KakK
IIyTE€M IIPUCOECTUHEHHS K HUM B IIEJIOM B IIOPSIZIKE, IPEAYCMOTPEHHOM HacTosuMu [IpaBriamu.
1.4. Ilpuanmas [paswia, KmueHT TeM caMbIM MTOTHOCTHIO M 0€30T0OBOPOYHO MPUHUMAET MTOJIOKEHUS
mo0ObIx [Ipunoxennii k [IpaBunam, a Takke TOKYMEHTOB, pa3pab0TaHHBIX HA X OCHOBE, B TOM
gucie nojoxenus [Ipasun Kommnanuu, ony0oinkoBaHHBIX Ha caiite: https:/fintechservice.group/
Cratbs 2. TepMHUHBI U ONIpeeIeHHUs, HCIIOJIb3yeMble B HacTosilux [IpaBuiax.
Bce 3aronoBku pasnenoB (crateit) ncrnonb3yrores B [IpaBuiiax HCKITIOUUTENBHO TS y100CTBa
WCTIONBb30BaHMs (IIPOYTEHNS ) MOCTIEIHIX U HUKAK HE BIUSIOT HA TOJIKOBaHME ycioBuil [IpaBuit.
TapudHblii MIaH - COBOKYITHOCTH KIIFOUEBBIX MTapaMETPOB OKa3aHus Y ciyr (BU/bI, KOJTUYECTBO,
CTOMMOCTb U TIp.), B COOTBETCTBUH C KOTOPBIMHU OCYIIECTBIsETCs o0cmy)uBanue Kimenra.
TapudHblii 11aH SBISIETCS HEOTHEMIIEMOM YacThI0 aOOHEHTCKOI'O IOTOBOPA OKAa3aHUs yCIIYT.
CepTudukar — J0KyMeHT, JTHO0 dJIEKTPOHHOE COOOIIeHNE, INO0 NHOW BapUaHT BU3YyalU3alHH
(Hammpumep, KopoOKa, KapTa, BU3UTKA, CMC-COOOIIEHNE), TOATBEPKIAIOIINE 3aKITI0YCHUE
a0OHEHTCKOr0 IOrOBOpa OKa3aHMs YCIYT U coaeprkamue Homep CepTudukara, 1aTy 3aKII0USHHS
a0OHEHTCKOI0 JIOrOBOpa OKa3aHMs yCIyr, HauMeHoBaHue BeIOpanHoro Kimenrom TapudHoro
wiana. Ceprudukat nepenaerca Kiimenty Ha OymakHOM HocuTene JInOo Hampasisiercs Kiuenrty B
ANEKTPOHHOM (hopMme Ha cooOmieHHbIH KineHToM afpec 31eKTpOHHOM MOYTHI, TNOO HOMEP
tenepona. Popma Ceprudukara ycranaBnupaercst Kommanueit 1 MoxxeT ObITh U3MEHEHA.
Croponsl goropopuiuck, uro Ha Ceprudukare KimeHT He mpocTaBiisieT COOCTBEHHOPYYHYIO
MOJIITKC, a COTrJIacKeM Ha 3akmodyenue CepTudukara sBisercs ormiara nocientero, u Ceprudukar
COZEPIKUT aHAIOT COOCTBEHHOPYYHOM MOIMCH YITOJHOMOUYSHHOT 0 Juia Kommnanuu u anamor
nevyatu Komnanuu. [Ton ananorom noanucu u neyatd KomMnanuu noHumaercs ux rpaduueckoe
BOcHpousBeaeHue npu opopmiiennn CepTudukara ¢ MOMOIIbIO KOMITbIOTEpHOU porpammsel. Bo
BCeM, 4TO He npeaycmorpeHo Cepruduxarom, Komnanus u KineHT pyKoBOACTBYIOTCS HACTOSILIUMU
[IpaBunamu.
Kanent — ¢dusnueckoe a0, KOTOPOE OCYIIECTBUIIO akIenT HacToammx [Ipasun u npuobpeno
npaBo TpeboBaTh npenocrapieHuss Komnanueit Ycinyr, noaTBepkIeHHOE MOJyY€HUEM BO BJIaJICHHUE
u nonb3oBaHue CepTudukara, B TOM YUCIIE B JIEKTPOHHOM BUAe. s 1iesiell HCIOMHEeHUs
Komnanwueii 06s3arenscTB no HactosmuM [Ipasunam Knuentom cuutaercs To JAUI0, KOTOPOE
oratuiio CepTU(HUKaT, B TOM YUCIIE MOMYYUIIO TOCIE €ro OIIaThl HACHTU(UKALIMOHHbBIE TaHHBIE,
Hanpumep, yHUKanbHbIi HoMep CepTudukaTa u npenocrasuio Komnanuu cson
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UICHTU(DHUKAIIMOHHBIE TaHHBIE ITPH MTepBoM oOparniennu kK Kommanuu.

JIuno, npuobpeTtiiee CepTudukar, HECET BCE PUCKH, CBA3aHHBIE C €r0 UCIOIb30BaHUEM JTIOOBIM TPETHUM
JIMLIOM, HE YIIOJIHOMOYEHHBIM Ha TaKOe UCIOIb30BaHue, a KoMnaHus 00s3y0TCs IPEANPUHSTH BCe
BO3MOXHBIE U Pa3yMHbIE YCUJIMS 10 IPECCUEHUIO BO3MOXKHOCTH MOJy4eHUs Y CIIyT He
YIIOJIHOMOYEHHBIMM Ha TO jaunamu. KonndecTBo ¢pusndeckux aull (KOIMYECTBO M0JIb30BATENEH) U
JIOTIOJTHUTENIbHBIE KAaTeropuH (PU3NUYECKUX JIULI, KOTOPBIE TaKKe MOTYT sBISAThCS Kinenramu,
onpenenstoTcs TapuHbIMU IJIaHAMHU.

HNnentndukarop — ynukaibHbiii Homep Kiuenra B cucreMe yueta Kommnanuu Tox/1eCTBEHHBIN
HoMepy norosopa ¢ Kinnenrom. Mnentuduxaropom ssisercs Homep Ceprudukara.
NnenTugukanuoHHbIe JaHHBIE — COBOKYITHOCTh YHUKAJIbHOMU JAHHBIX, YKA3aHHBIX B
Cepruduxkare u nepconanbHoil nupopmanuu Knuenta, npegocrasisemMbix Kinnentom npu
npucoeaunennu k IlpaBunam nmyrem omnatsl CepTudukara, cirykaieil 1/ 1elu onpeeaeHus
TOXKAECTBEHHOCTH MEXTy JIUIIOM, €t0 obamaromumM, u Kimmentom Kommanuu (uneHTruKaIms
Kimenra).

Ilepconanbhas unpopmanusa Kiauenra — nndopmanus, oTHOcAIIAsICA K ONPeIeIIEHHOMY UITH
ompezeNsieMOMy Ha OCHOBaHMM Takoi uH(opmaruu KineHnTy, a UMeHHO:

— nepcoHanpHas nH(popmanus, kotopyto KinenT npenocrasiser o cebe caMOCTOATENBHO IpU
npuobperernu CepTudukaTa Ui B IpoIiecce MOIb30BaHUs Y CIIyTaMu, BKIIIOYasi IEPCOHATbHbIC
nmanHble KnuenTa;

— JaHHBIE, KOTOPBIE aBTOMAaTHYECKH TEPETAI0TCs B IPOLIECCE MOIb30BAHUS Y CIIyTaMH, B TOM
gucine, Ho He uckmountenbHo: I[P, MAC, ICCID anpeca, naHHbIe WM HHBIC YHUKATBHBIE TAHHBIE 00
obopynoBanuu Knnenra, Homepa TeneoHOB, pernoHaIbHbIE KO/BI, HH(POPMAIUS O IPOrpaMMHOM
obecrieuenuu KimenTta, ¢ moMoIp10 KOTOPBIX OCYIIECTBIIIETCS JOCTYH K Y CIIyram;

— uHas nHdopmanms o Kimenre, c6op u/niam npeaocTaBiIeHne KOTOPOi ONpeaesiseTcs 1
oroBapuBaercs ¢ KilneHToM MHANBHUYATIBHO.

HMapTHep Komnanuu (IlapTHep) — ropuanyueckoe JIUI0, KOTOPOE Ha OCHOBAHUU JIOTOBOPA C
Kommnanwmeii ocymecTsisier b0 peanu3anuio u (i) 3akynky Y cryr Komnanwum, mu0o aecTBus,
HaIpaBJICHHbIE Ha NpuBJedeHue KineHToB i 3akintodueHns ¢ KoMmmannen 10roBopoB OKa3aHHs
YCIIYT.

Ilepuon oka3zanus Y ciayr — nepuosa BpeMeHH, YCTaHaBIIMBaeMblid TapuHBIM IIIaHOM, B TEYCHUE
KoTtoporo y Komnanuu coxpaHsioTcsi 00s3aTenbCTBa 0 OKA3aHUIO Y CITYT.

AOOHEHTCKUI MJIaTeK — JICHEeXKHbBIE CPEJICTBA, BHOCUMbIE KITneHTOM B pa3zmepe, onpeensieMoM
CTOMMOCTBIO BeIOpanHoro Kimmentom Tapudnoro rmiana. AGOHEHTCKHI rutaTesx BHOcUTCs: Kimrentom
B Ka4eCTBE IJIaThl 32 epuo/ rpenocraBieHus Kimenty npasa tpedoBanus or Kommanum okazaHus
VYcnyr B TeueHue cpoka, onpeaenseMoro BeiopanueiM Kimmentom TapudubeiM miiaHoM.

3anpoc Ha oka3zanue Ycayr (3anpoc) — obpamenue Kimmenra (mmoss30BaTenis, €Cliv MOoIbh30BaTeITN
npexycMoTpeHbl TapudHBIM MIIaHOM) B YCTHOM (hopMe nitk B popMe IIEKTPOHHOMN
KOPPECHOHACHIIMH, HAIIPABJIEHHOE Ha MOJIy4eHUE Y CIYyrd B COOTBETCTBUU C HACTOAIIUMU
[TpaBunamu 1 cooTBeTCTBYIOIMM TapuHBIM IIJIAHOM, COJepIKaIee BCIO HEOOXOJUMYIO JUTS
npeaocTaBiIeHus Y CIyrd HH(pOpMaLKIo U COCTaBICHHOE B (hopMe, COOTBETCTBYIOIIEH TPeOOBaHUSM,
ycTaHOBJICHHBIM KoMImanueii.

Crnenunanuer — corpyaHuk Komnanuu nu60 ynmoiaHOMOUEHHOTO €10 CYyOUCITONIHUTENS], BIaICIOIIHIA
HEOOXO0IMMOI KBaM(pUKaIMel 1 HeMOCPEICTBEHHO OKa3bIBAIOMINK Y CIIYTH B COOTBETCTBHHU C
Hactosummu [IpaBunamu.

JloroBop oxazaHus ycjayr Ha a00HEHTCKOI 0CHOBe (A00OHEHTCKUH JOrOBOp OKa3aHUsl YCIYT) -
cornamenue mexay Knuenrom nu Komnanueii, no koropomy KinneHt BHocUT AGOHEHTCKHI M1aTex
1100 nepuoauueckue AOGOHEHTCKUE TUIATEeXH 3a MPpaBo TpedoBaTh oT KoMnanuu npeaocTaBieHus
Yenyr, npeaxycMoTpeHHbIX BeiOpanHbIM KirentoM Tapudubiv mianom, a Kommanus o0si3yercst
okaszbiBaTh Kimenty Ycenyru no ero tpe6oBanuto (3amnpocy). 3akiitoueHre abOHEHTCKOro IoroBopa
OKa3aHUS YCIyT OCYILIECTBIIAETCS B MOPSAKE, IPeIycMOTpeHHOM HacTosiiuMu [IpaBunamu. Jlorosop
coctout u3 Hactosauwmx [Ipasun u Cepruduxara, cogepxariero nHpopmaiuio o TapudHom miane
Kinenra.

Yeayra «TeneacTpoJior» — yciyra 3aKiI04aloTcs B TIMCbMEHHOM cocTaBieHne KinueHTy HatanbHON
KapThl ¥ YCTHOM KOHCYJIbTAllMH MO €€ pe3y/bTaTaM, a TAakKe MMCbMEHHOM COCTaBJIEHHE FOPOCKONa Ha
MECSI] M YCTHON KOHCYJIbTAllMi 1O COMHIIE 3aKUTAIOIINUM JEUCTBUSM. Y CIIYTH OKa3bIBAIOTCS C
UCIOJI30BaHUEM BUAEOCBS3H, ayJUOCBSI3H, IyTeM 00OMEHa COOOLEHUAMHU U (aiiaaMu.

2.1. KinueHTy npeoCTaBIISIIOTCS OHJIAH KOHCYJIBTAILIUU 110 BCEM BOIIPOCAM B paMKax YKa3aHHOTO
Tapuda, a Takxke HarpaBIsIeTCs B 2JIEKTPOHHOM BHJIE, Ha SJICKTPOHHOM aJipec, yKa3aHHBIH pu



2.3.

roJlaue 3asBKU Ha caiiTe, pe3yibTaT COCTaBICHUS HATAIbHOM KapThl M TOPOCKOIT Ha MECSII.
2.2. KiueHT, mpeskJie ueM 3aKa3aTh OKa3aHue Y Cyr, MPeayCMOTPEHHBIX TapuHbBIM IIJIaHOM,
JIOJDKEH ToJaTh 3asBKY Ha OKa3aHue yciyru Ha caiite https://fintechservice.group/. [Ipu
peructpauuu 3asBku KirieHT 00s13aH AaTh coryiacue Ha 00paboTKy MepCOHAIBHBIX JaHHBIX U
o3HaKoMJIeHHe ¢ HacTosmmu [IpaBunamu.

[Tocne momaum 3asBku ¢ KiimeHTOM CBSI3BIBAETCS MTPEICTABUTENb KOMITAHUH J1s1 yTOUHEHUS
JAHHBIX T10 3aMpocy, YA0OHO! AaTe U BpeMsi IPOBEACHHUS KOHCYIbTAIIH.

2.4. Jlo Hayayia KOHCYJBTAIIMH U BO BPEMSI HEe MOJIb30BaTEIb MOXKET OTIIPABIIATH CIIEIIUATUCTY
TEKCTOBbIE COOOIIEHUS U N300paXKEHHUS.

2.4. KoncynpTalys Ha4YMHAETCS 1mociie Bioopa croco6a cBsizu u juutest 10 30 (Tpuamarn)
MUHYT.

2.4.1. B na3zHayeHHOE IS KOHCYJBTAIMH CO CIIEIUATMCTOM BpeMsi HEOOXOAUMO OXKHIATh,
CHETIHAITUCT CBSDKETCS C MOJIb30BaTelieM. B Ha3zHaueHHOE BpeMsi TPOMCXOAUT COSTMHEHHE
cnenuanucTa ¢ KnueHnroMm, u HaunHaeTcst OHJIaiiH-KoHCynpTanus, ismasics 30 (Tpuauars) MUHYT.
2.4.2. B ciyuae eciiu B MOMEHT, KOT/Ia CIIELUANINCT IbITAaeTCs CBsA3aThes ¢ KimmenTtom,
MOCJIETHET0 HE OBLIO B cHCcTeMe (OHJIAMH), U CIISIUAIKMCT HE CMOT cBsI3aThes ¢ KimeHToM 1o
HOMEpYy MoOuIBHOTO TenedoHa, ykazanHoMy nipu oOpaimienue Ha Caifte, ClienaaIucT
MBITAIOTCA CBsA3aThCs ¢ KimmeHTOM B TeueHue 24 9acoB ¢ MOMEHTA MIEPBUYHOT0 O0paIieHus Ha
CauT.

2.4.3. B ciydae, ecniu KimeHT, mocie mogaun 3assBKM W COTJIACOBAHUS JaThl U BPEMsI
MPOBEICHHSI KOHCYJIbTAIIMH, B TCUYCHNE 24 YaCOB HE BBIXOJUT Ha CBSI3b MPH MOMBITKAX
CBSI3aThCS C HUM, Y CIIYTa CUATAETCS «UCIIOIb30BAaHHON.

2.4.4. B cmydae ecnu mocie OTIpaBKy 3anpoca KiHeHT 3axo4eT 0TKa3aTbes OT OKa3aHus Y CIyr, OH
00513aHO yBeZOMUTH 00 3TOM KoMITaHuto 10 KOHTAaKTHBIM JJAHHBIM, YKa3aHHBIM Ha

CaiiTe 10 Hauasa OKa3aHUS KOHCYJBTAIMH, B IPOTHBHOM CIIy4ae KOHCYJIbTAIUS CAUTACTCS
«UCTIOIb30BaHHOIY, eciin KoMmnanwust He Obl1a yBeJoMIIeHa 00 OTKa3e OT KOHCYIbTAllUH, U
KOHCYJIbTallMs He cocTosiach o BuHe Knuenra.

Paznen |1. [lopsinok u ycioBus 3akja0uYeHnsi AGOHEHTCKOI0 I0Or0BOPa 0Ka3aHus yCJIyr (1ajee
— «JloroBop»)

CraTtbs 3. [lopsinok 3akia0ueHus u aeiicreue Jloropopa, a Tak:ke M3MeHeHHe, I0CPOIHOE

pacropxkenue Jloropopa.

3.1. Horosop mexay Knuentom u Kommanueit cauraercs 3akiI04eHHBIM M CTAHOBUTCS

o0s3arenbHBIM Tt 00enx CTOpoH ¢ MOMeHTa puHATHS (akienTa) KimmenTom HacTosmux [IpaBui.

[TonubM 1 6e30roBOopoYHbIM NpuHATHEM Kinentom Hactosimux IpaBun cuntaroTcs

KOHKJTIOJICHTHBIE JieiicTBHsI KitneHnTa o BHeCeHHIO aDOHEHTCKOT0 TUIaTeka U MOITy4eHHe BO

BJIaJICHHE U monib3oBanne CepTudukara, B TOM 4ucie B 3IeKTpoHHOM Buze. [1pu stom Kinent

BIIpaBe OCYHIECTBIATH opopmienne CepTudukara Ha TPEThE JTUILIO.

3.2. IlpaBa u o6s3anHOCTH CTOPOH BO3HUKAIOT C MOMEHTA 3aK/II0UeHHs J{oroBopa, 3a HCKIII0YEHUEM
TeX MpaB U 00A3aHHOCTEH, KOTOphIe 00BEKTUBHO MOTYT BO3HUKHYTbH TOJIBKO MOCIIE IEPBOTO
obpamenus Kiumenra.

3.2.1. MomenToMm 3akitodeHus Jlorosopa siBisiercst n1ata ormaTtel KiimeHToM AGOHEHTCKOTo
wiarexxa. CepTudukat BcTynaer B cuity ¢ 15-To KaneHJapHoro JHsl, CIIEAYIOIIEro 3a JHEM OIUIaThI,
€CII MHOE TPsIMO He mpexycMoTrpero B Ceprudukare.

3.3. Iopsinok BHeceHHss AOOHEHTCKOI0 TUIaTeka JTMO0 MepHOANIecKuX AOOHEHTCKUX TUIaTEXEN
3aBUCHT OT BbIOpanHoro Knuentom Tapudnoro miiana. Bo Bcex cnyuasx Kinuent (1100 Tperbe nuio
3a Knuenta) BHocuT AGOHEHTCKUM TUIaTeX Ha YCIOBUAX MOJHOM MPeIoMIaThl 32 COOTBETCTBYIOIIMIA
MEePHUOJ OKa3aHUs yCIyT.

3.4. Cpok neiictBust CepTudukara yka3aH B HEM U OIPEIEIISETCS COrJIacHO BBIOPAaHHOMY

Knuentom Tapupnomy miany.

3.5. IpaBuna (mopsaok) oTkasza ot JloroBopa u Bo3Bpara JICHeKHBIX cpeacTB KineHnry 3a
npuobperennbiit Ceprudukar:

3.5.1. B cimyuae pacropxenus [loroBopa no nannuatiee Kinnenra B Teuenue 14 xaneHaapHbIX JHEH
C J1aThl €r0 OIUIaThl, MOCTyNUBIIKE B ormiaTy CepTudukara IeHEKHbIE CPEICTBA, MOJIEKAT BO3BPATy
Knuenty Komnanueii B momHoM o0beme.

3.5.2. B ciiyuae pactopskenus Jloropopa no nauipatuse Knenra mo ucreuenuu 14 xaneHmapHbIx
JIHEH ¢ JAaThl €ro OIIaThl, MOCTYIUBIIKE B OIu1aTy Takoro Ceptudukara eHeKHbIE CPEJICTBA
nojasexar Bo3Bpary KilmeHTy nponopuuoHalibHO HE HCTEKIIEMY OIUIAYEHHOMY NEPUOY ACHCTBUSA



Cepruduxkara.

3.5.3. Ecin Kommnanueit 6put1 akTruecku oka3zansl yciyru Knuenrty, To AGOHEHTCKUMN MIaTex

Knunenry no 3asBienuto 06 orkase ot JloroBopa He BO3BpalllaeTcs, HE3aBUCUMO OT OCTaBIIET0Cs

cpoka netictust TapudHoro miana.

3.5.4. JIns otkasa ot JloroBopa Kimnenty Heo6xoanmo HarpaBuTh KoMnanuu nucbMeHHOE
3asiByieHue 00 oTKa3e ot JloroBopa mo aapecy mecta HaxoxaeHus Komnanuu: 115230, POCCHA, I MOCKBA,
BH. Tep. T. MyHuIunanbHblid okpyr Haratuno- CanoBHuKH, poe3 Xae003aBOACKUH, 1. 7, ¢Tp. 9, moMelleHne
24/H - ¢ ykazanueMm 0aHKOBCKMX PeKBU3UTOB KilMeHTa J1 BO3BpaTa JCHEKHBIX CPEIACTB MIIU MOAATh 3asiBKYy Ha
BO3BpAT Ha caiiTe Kommanuu 1o aapecy https:/fintechservice.group/. Knuent He BpaBe TpeOOBaTh BO3BpaTa
JEHEKHBIX CPEACTB ITOCPEACTBOM OUYTOBOr0 IIEpEBO/A, IIEPEBO/IA HA CUET MOOMIIBHOTO OIlepaTopa, Ha Cuer
3JIEKTPOHHOI'0 KOIIEIbKA MM HAa PACUETHBII CUET TPeThero Juia 6e3 mpeocTaBiIeHus HOTapHalbHOM
JIOBEPEHHOCTU Ha COBEpIICHUE NOA00HBIX AeiicTBHi. OOpaTUTHCS 32 BO3BPATOM MOXKET TOIbKO KineHT,
ykazannblid B Ceprudukare. K 3asBiennto J0MKHBI OBITh IPHIIOKEHBI TOKYMEHTHI: Komusi CepTu(ukaTa, a Takxke
KOIMHS JOKyMEHTa, oaTBepxkaatomiero omaty Ceprudurara. Cpok paccmorpenus 3asiBnenust Kienra o
JIOCPOYHOM pacTopkeHuu JloroBopa cocrasisier He Oonee 14 (4eThIpHAIIIATH) KalIeHAaPHBIX JTHEH C JaThl
nony4yennst KoMmmanueil monHoro nakera 10KyMeHTOB, YKa3aHHBIX B 1. 3.5.4 Hacrosmux [Ipasu.

3.5.5. Kommanust mpon3BOAMT BO3BPAT JEHEKHBIX CPEACTB Ha cueT KimeHTa B cirydasix, yKa3aHHBIX

B 1. 3.5.1. un. 3.5.2. Hacrosmux [IpaBui, peKBU3UTHI KOTOPOro ykazan KiueHT B cBoeM 3asiBIeHUH,

B TeueHue 14 (deTeipHaanaTi) padbounx aHel ¢ garel nonydenus Komnanueit ot Knmenra nonnoro

KOMIUIEKTa JJOKYMEHTOB, YKa3aHHBIX B IIyHKTe 3.5.4. Hacrosmux [IpaBui.

Pazgen III. Ilepedyenb, 00beM, MOPSAAOK H YCJIOBHS OKa3aHUs Y CJIyr
Cratbs 4. [lepeueHb u ycj1oBHs oKa3aHus Ycayr. Aktupanus Ceprudukara u
Nnenudpuxanusa Knuenra.

4.1. Tlepeuenp 1 00bEM KOHKPETHBIX Y CIIYr, OKa3biBaeMbIX KiMeHTy, onpenenstorcsi BBIOpaHHBIM
uM TapudHbIM TIIAHOM, SBISIOIIMMCS TPUIIOKEHHEM K JloroBopy, ¥ OKa3bIBalOTCS AUCTAHIIMOHHO
MIOCPEICTBOM 3JIEKTPOHHOM MOYTHI U TenedoHa.
4.2. Yciyru IpeiocTaBIIsIOTCS B COOTBETCTBUY U HA OCHOBaHWH npaBa Poccuiickoit deneparum, B
TOM YHCJIE IPUHIUIIOB ¥ HOPM MEXIYHAPOIHOIO IIPABa, SIBIISIOIINUXCS COCTABHON 4acThbIO
POCCUHCKON TPaBOBOM CHCTEMBI, a TAKKE CIOKHUBIIEHCS TPABOIPUMEHHUTEIBHON MPAKTHKH.

4.3. Yciyru npeqocTaBIsioOTCs IPH yCIOBUH TMYHOTO oOpainenus Kinuenra, B ero momnb3y, 4To
O3HAYaeT JINYHYIO 3aMHTEePECOBAaHHOCTh KiMeHTa B pa3pelieHiy BO3HUKIIEH Yy HEro IpaBoBOM
CHUTYalluH, B KOTOPOH OH HEMOCPEACTBEHHO SIBJISIETCS] OTHON M3 CTOPOH.
4.4, Ycnyru npenocTaBisitoTes o 3anpocam KimeHToB, COOTBETCTBYIOIUM TPeOOBaHUSM,
ycraHaBiuBaeMbIM KoMnanuen.
4.5. Ycmyru okaspiBatoTcst KoMnanuel Ha s3bIke, SIBISIOIIEMCS TOCYIapCTBEHHBIM B CTPaHE
MecToHaxoxaeHus: Komnanuu.
4.6. Heo6xonumbIM yciioBreM okazanus KimeHTy Y ciiyr B COOTBETCTBUH C BBIOPAHHBIM UM
TapudubiM uranoM sBisercs uaeHtudukanys Knuenra.
[Tpouenypa naentudukannn Kinuenra 3aBucut ot ¢popmsl oopamenust Knuenra k Komnanuu. [pu
obparmenun yepe3 caidT Komnanuu KiueHT 0053yeTcst BHECTH B COOTBETCTBYIOIIYIO CTPOKY HOMEP
Ceprudukara, DO, HomMep MOOHIBEHOTO TenedoHa U agpec AIEeKTPOHHOI mouTsl. [Tpu aToMm, eciu y
Crnenuanucra Komnanuy BO3HUKIIM 0OOCHOBaHHBIE COMHEHHSI B TOM, YTO OOpaTHUBILIEecs 3a
NoJy4YeHueM Y CIIyTH JIUIO NeHCTBUTENBHO siBsieTcs KimenTom, o Bripase 3a1ath Kinenty
JIOTIOJTHUTENIbHBIC BOIIPOCHI, MTO3BOJISIONINE YCTPAHUTD BOSHUKILINE COMHEHHS.
4.7. Unentuduxanus Kimenra nponzBonutcs Bo Beex cinydasx oopamenus: Knuenra B Kommanuro n
SBIISIETCS. HEOOXOMMBIM yciioBHeM okazanusi Kimenty Ycemyr.
4.7.1. Tlponenypa unentudukanuu Kimrenra 3aBucut ot opmbl oOpamenus Kiimenta B Kommanuio u
onpenensiercs Kommnanuei caMmoCTOSTEIBHO.
4.7.2. Tlpu npentudukamun KiareHTa MOTyT UCTIONB30BAThCS CIIEUAIBHBIE TIPOTPAMMHO-
anmnapaTHbIe CPECTBA, B TOM YHCJIE MO 3alUCH, 00pabOTKe U YHUUTOXKEHUIO
HH(pOpMaIIHH.
4.7.3. B cnyuae, korga ganseie, cooomaembie Kimmentom npu obpamiennu B Kommanuto, He
MO3BONISAIOT UAeHTHGHUIUpoBaTh Knnenra, Kommanus Bnpase oTka3ars KireHTy B
npenocrasieHuu Ycayr. KinueHT BnpaBe o0OpaTuThCs NOBTOPHO, Ha3BaB KoMmanuu Bce
HeoOxoumble 171 uaeHTugukanun Knuenra, npexycMorpenHslie HactosmumMu [Ipasunamu,
JTaHHBIE.
4.8. TlpenocraBieHueM ajpeca dJIEKTPOHHOMU MOUThI, HOMepa Tenedona KimeHt noareepxuaer
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CBOE coIJlacue Ha OOMEH 3JIEKTPOHHON KOPPECIIOHAEHIIUEH Yepe3 OTKPHIThIE KaHAIIbl CBSI3U
(MuaTepHeT, MOOMIIBHYIO CBA3b).

4.9. Anonumusie 3anpocsl B Komnanuio ¢ TpeOGOBaHUSIMU O PEAOCTaBICHUN Y CIYT TM00 UHBIMH
TpeOOBaHUSIMU HE 00pa0aTHIBAIOTCA.

Cratbs 5. CpokH ¥ NOPSIAOK OKA3aHUsA Y CJIyr

5.1. Cpoku okazaHus Y CIyr HAUMHAIOT UCUUCIIATBCSA ¢ MOMeHTa (pukcauu 3anpoca Kimenra
Kowmmanueit.

5.2. B ciydae yrounenust 3anpoca KimenTom (mpempocTaBieHus JOMOTHUTENBHBIX MaTePHAJIOB,
JOKYMEHTOB, U3MEHEHUs 3anpoca) TeUeHHe CPOKOB OKa3aHUs Y CIIyT HAYMHAETCSI C MOMEHTa
MOCTYILIEHUSI YTOUHEHHOI 0 3aIpoca.

5.3. s nomyuenus Yciayru Kinnenty HeoOX0AMMO OCTaBUTh 3asBKY Ha IMOJIyUE€HHUE YCIYTr'H Ha
opunmansHOM caiite Kommanuu https://fintechservice.group/. [lpuem u dukcarus 3amnpocos
KinmneHToB ocymiecTBiIsieTcss KpyriaocyTOUHO.

Crates 6. [lepnoa okazanus Yciayr.

6.1. Cpoku okazaHus Y Ciayr HCHHCISIOTCS ¢ 16-To mHS ¢ MoMeHTa nokynku Ceprudukara (ecimu
nHoe He npexycmoTpero Tapudubiv mtanom) u uctekarot B 00:00 gacoB nocneaHero
KaJIeHZIAPHOT'O JTHS CPOKa, ykazaHHoro B CepTuduxare.

Cratbs 7. [lopsinok ucHUCIEHNUs CPOKOB OKA3aHUs Y CJIYT.

7.1. Cpoku oka3zaHusi YCiayr, yCTaHOBJICHHBIE B THSX, HAUMHAIOT UCUUCIATHCS ¢ 9:00 yacoB mo
MocCKOBCKOMY BpeMEHH pabouero JHs, CISAYIONIEro 3a KaleHIapHbIM JHEM (uKcaiuy 3ampoca
Knmnenra Kommanueit, ecnu [IpaBunamu He yCTaHOBIIEH MHOM TOPSIIOK MCUUCIICHUS] CPOKOB IS
OKa3aHMs KOHKPETHBIX Y CIIYT.

7.2. Cpoku oka3aHust Y CIyr, yCTAaHOBJICHHBIE B YaCaX, HAYMHAIOT HCUUCIIATHCS C MOMEHTA
MOCTYIJIEHUs 3arpoca.

7.3. MOMEHTOM MOCTYIIEHH 3arrpoca SBIsSETCS MOMEHT (PUKCAITH CTIENAIBHBIMU TEXHUIECKUMHU
cpeactBamu Kommanuu 3anpoca B mpexycmorpeHHoM [IpaBuinamu nomyctumom opmare, BKITtO9ast
cobmoenne KimmeHToMm Beex TpeOOBaHN B OTHOIIEHUH 00bEMa, IOCTATOYHOCTH, JOCTOBEPHOCTH,
MIPaBOMEPHOCTH U MHBIX TPEOOBAHUH B OTHOIIEHUH JOKYMEHTOB, CBEICHUH 1 TaHHBIX. KoMnanus
perucTpupyeT 3anpockl B pa3yMHbIE CPOKH.

7.4. B ciyyae yrouHneHus 3anpoca, TeueHHe CPOKOB OKa3aHUs Y CIIyT HAYMHAETCsl C MOMEHTA
MOCTYIUIEHUS] YTOUHEHHOT0 3arpoca. [Ipu npegocTaBieHnn JONOIHUTENBHBIX IOKYMEHTOB CPOK
HAYMHAET TeYb C JaThl HOJTYYCHHUS TOCIEAHEr0 PEIeBAaHTHOr O 3apocy JOKYMEHTa.

7.5. B Hacrosmux [IpaBminax moj KBapTajaioM MOHUMAETCS KaJCHIAPHBIN KBapTall, IO MECSIIEeM
MIOHUMAETCS KAJIIEHAAPHBIN Mecs1], Mo THEM IMOHUMAeTCsl paboumii 1eHb TEPPUTOPUN OKA3aHUS
VYemyr.

Cratbs 8. Cpoku oka3zaHus Y CJIYT M0 YCTHBIM 3anmpocam.

8.1. Ycemyru o ycTHBIM 3ampocaM IpeoCTaBIIsIOTCs HETIOCPEICTBEHHO B MOMEHT OOparieHus
Knmenra B xoze TeneOHHOr0 COSAUHEHHS C HAM.

8.2. B otenbHbIX ciydasx (HEOOXOAMMOCTh JOMOIHUTENFHOTO H3yYEeHUs 3aKOHOIaTeNbCTBA,
MIPAaBONPUMEHHUTEILHON TPAKTUKU, MATEPHAJIOB, OOJIBIIIOE KOJINYECTBO MPEIOCTaBICHHBIX KiteHToM
MaTepHajoB), MPEJOCTaBICHHE Y CIYT MOXET ObITh OTCPOUEHO, HO B JIFOOOM ciiydae He Ooiee ueM Ha
2 (nBa) pabouunx aus. B cryyae Bo3HuKHOBeHUS Y KineHTa SKCTpEHHOM CUTyaluu yciyra
OKa3bIBaeTcsl 0€30TIaraTesIbHO B CBSI3U C HAIMYKMEM UPE3BBIYaHBIX OOCTOSTENBCTB, B KOTOPBIX
HaXOIUTCSA B MOMEHT oOpamieHust KineHT u koropsie KiueHT He MOr peaBuaeTh, EUCTBYS C
JOCTaTOYHOH MPH MOTOOHBIX 0OCTOATENBCTBAX CTENEHBIO 3a00TIIMBOCTHA M OCMOTPUTEIHLHOCTH.

8.3. He oka3biBaroTcs Y ciyru 1o 3amnpocam, CBsI3aHHBIM C OCyIecTBIeHHeM KineHToM JIto0bIx
JEeWCTBUI MPOPECCHOHANBHOTO U MIOCPEAHNYECKOTO XapaKkTepa, HanpuMep, KOHCYIbTalluN
TpeOyIoIIKe CIenUabHOI0 METUIIMTHCKOTO 00pa3oBaHusl, KOHCYJIbTAUU (apMaIieBTUYECKOTr0
Xapakrepa.

8.4. lns nonyuenus Yciyr KimmeHT 10KeH HMETh COOTBETCTBYIOIIME MTPOrPAMMHBIC U allllapaTHbIE
CpEICTBa, B OTCYTCTBHE KOTOPBIX HE CYILIECTBYET OOBEKTUBHON BO3MOXHOCTH OCYILIECTBICHUS
3anpoca WM MoJy4yeHus pe3yiabTara oKazaHus Y CIyr.

8.5. HeoOxoauMbIM yCcI0BHEM MOTydeHHs U/iiu 3ampoca Y ciyr siBisieTcs Hanuuue y Kinrenra
aktuBHOro Ceprudukara, noja KOTOPbIM MOIpa3yMeBaeTcs, B TOM YHcie, 00JagaHne BCeMU
UICHTU(PUKAIIMOHHBIMU JAHHBIMH, 32 UCKIIOYEHHEM CIIy4aeB HETPAaBOMEPHOIO 3aBJIJICHUS
Ceprugukarom.

8.6. [IpenocraBnenue Ycnyr Komnanuei MoxeT ObITh IPUOCTAHOBIICHO B CBSI3U C TPOU3BOJICTBOM
HEOOXOJMMBIX PEMOHTHBIX U MPO(YUIAKTHUECKUX paloT, a TAKXKE B CIydasiX, YyCTAHOBJICHHBIX



IIPUMEHUMBIM IIPaBoM, 0 yeM KineHT yBenomisiercs B nopsiake, yreepxaeHHoM Komnanueil.

8.7. O6pamenus Knuenra no Homepam tenedonoB Kommanuu, a Takke uepe3 HHbIE KaHAIbI CBSI3U
MOT'YT OBITh 3alMCaHbl, 3a)UKCUPOBAHBI, COXPAHEHBI B LIEJISIX MTOJHOLIEHHOIO OCYLECTBICHUS
JEeSITENbHOCTH MO NpeaocTaBiIeHuI0 Y cinyr. OcyliecTBiisia 3anpoc Ha oJdydeHue Y ciyr,
npeaycMoTpeHHbIxX [IpaBunamu, KimmeHT BeIpaskaeT cBoe coryiacue Ha cOop, XpaHeHue,
HCIOJIb30BaHKE, HAKOIUIEHUE, YHUUTOXKEHHE, TPAaHCTPaHUYHYIO IIepeiady 3aluceil pa3roBopoB, B
KOTOPBIX OH y4acTByeT. PacnipocTpaHeHue 3amnucu pasroBopa, HHOM HH(pOpMaIuy, Kacaroueics
noiydeHus ¥Yciyr ¢ yuactueM KimeHra, 1onyckaercs TOJIbKO 110 IPeI0CTaBICHUs TMCbMEHHOIO
corytacus Knuenra.

8.8. TapudnsIM naaHoM, BeIOpaHHBIM KilneHTOM, MOXET ObITh IIPEyCMOTPEH UHOM CPOK OKa3aHUs
VYcenyr. abie cpoku okazaHus Y Cayr, a Takke 0COOEHHOCTH WX UCUUCIIEHUS TaKKe MOT'YT OBITh
npenycmorpensl B [Ipunoxenusx k HactosiuM [IpaBunam, momiexaium npuMeHeHuo K Jlorosopy
¢ KoHKpeTHbIM KineHTom.

Cratbs 9. Cpoku oka3aHus YcJIyr o NMCbMEHHbIM 3anpocam.

9.1. Ycnyru no nuchMeHHBIM 3anpocam MpeoCTaBIIsIOTCS B TeUeHHe 2 (AByX) paboumx JHEH.

9.2. B oTenbHBIX Ciiy4yasix CpOK MPeloCTaBIeHUs Y CIIyT, IPeAyCMOTPEHHBIX HACTOSAIIEH CTaThell,
MOXeET OBbITh YBEIMUYEH, HO B JJIOOOM CTydae HE MOXKET COCTaBIIATh Oonee 5 (msaT) pabounx AHEH, 0
gem coobmaercs Knuenry.

Crartps 10. TpeGoBanus Kk BXOASIIUM A0KYMEHTAM.

10.1. B coorBercTBum ¢ [IpaBunamu, 00beM JOKyMeHTa, HanpasisieMoro KiimeHnrom, onpenensercs B
«CTaHJAPTHBIX CTPAHHIIAX» UCXO/IS U3 HIKBUBAJIIEHTA YHCIIa CHMBOJIOB B HEM YHCITy CHMBOJIOB Ha
MOJHOM cTpanuie, HaOpanHo# mpudrom Times New Roman, keris 12.

10.2. HampaBnsiembrit KimneHTOM JOKYMEHT JOJDKEH OTBEUYATh CIIEYIOIINM TEXHHUYECKAM
TpeOOBaHUSM:

— CTaH/IapTHBIN 00BEM JJOKYMEHTa/-0B — He Ooiee 6 (IecTr) cTaHaapTHBIX CTPAHMIT,

— MaKCHMAaJIbHBIH 00bEM JIOKyMEHTA B JTFOOOM CiTydae He OJHKEH mpeBbImath 60 (mmecTumecsaTy)
CTaHAAPTHBIX CTPAHUIL;

— TEKCT IOKYMEHTAa JIOJDKEH OBITh XOPOIIO YUTAEM U OTOOpaXkKaeM.

10.3. DeKTpOHHBIE JOKYMEHTHI TPHHUMAIOTCS UCKITIOYUTEIHHO B OopMaTax ¢ pacimpeHusmu Ixt,
rtf, doc, pdf, xIs, tiff, tif, bmp, gif, jpeg, jpg, png, docx, odt, xml, mp3, wav. O6GbeM MPUCHIITAEMBIX
JOKYMEHTOB MOKET OBITh OrpaHWYEeH TEXHUUYECKUMHU MapameTpamu npuaumaeMmoro Kommanueit
3ampoca, o yem KimeHT MokeT ObITh POMHGOPMHUPOBAH TpH obparieann KomnaHue.

10.4. B ciryyae, eciu HarpaBJIeHHBIX KITMEHTOM TOKYyMEHTOB OOBEKTHBHO HEOCTATOYHO IS
npeaoctasienus CrienuanuctoM Y Clyr, MpeocTaBleHne 3anparinBaeMmoit Knuentom Ycmyru
MIPUOCTAHABIIMBACTCS 0 MIPEIOCTABICHUS IOMOTHUTENbHBIX JOKyMeHTOB. Hegocrarounocth
JOKYMEHTOB orpesesnsercs CrienuantucTom.

Paznen |V. Tpe6oBanusi kK 00MeHy nHGopMAaIueii.

Crartpa 11. ConyTcTBYI0OIIIME CBE/IEHUS.

11.1. B mpouecce npenocraieHus Y ciryr KireHTy MOryT cooOIaThCs JaHHBIE O APYTHX
OpraHu3alMsiX, OpraHax v rpaxkaaHax (TpeTbu JuIa), uX pa3paboTkax, IPOAYKTaX, MPEATI0KCHUAX, B
TOM YHCJIe KOMMEPUYECKOI'0 XapaKTepa, CChUIKH Ha CalThl B ceTH «VHTepHeT» (COMyTCTBYIOIIAsA
nHpopMaIus). YKa3zaHHbIE TPETHH JIMIIA U COMYTCTBYIOIIAs HH(OpMAIIHsI HE TIPOBEPSIFOTCS
Kommnanwueii nnu [TapTHepoM Ha cOOTBETCTBHE TeM WM MHBIM TpeboBanusmM. Hu Komnanus, Hu
[TapTHEp He HECYT OTBETCTBEHHOCTH 32 JAHHYIO COITYTCTBYIOIIYIO HH(OPMAIIHIO, B TOM YHCIIE 32
T00bIe MHEHUS WM YTBEPIKIICHHSI, BRIPQ)KEHHBIC TPETHUMH JIUIAMHU, PEKJIaMy U IpoYee, a TAKKe 3a
JOCTYITHOCTh TaKOW CONMYTCTBYIOIIEH MHPOPMAIK U TIOCJICACTBUS €€ UCTIONb30BaHHS WIIH
HeHcnonb30Banus Kimentom.

11.2. TlpenocTaBienue ar000i COMYTCTBYIOUICH HHPOPMAIIUH KOMMEPYECKOT0 HIIN
HEKOMMEPYECKOro XapakTepa He SBISIETCS €€ 0I00peHHEM WIIN PEKOMEHIAINEH CO CTOPOHBI
Kommnanum, 3a UCKIIFOYEHHEM CITy4aeB, KOT/ia Ha 3TO MPSMO yKa3bIBAETCH.

11.3. lIpunaumas [IpaBuna, KieHT BepaxkaeT CBOE COTNIacCKe Ha BO3MOYKHOCTh TOTY4EHUS
pexsiaMHON HH(pOpMAIIMK B IIEIISX U CIyYasxX, KOrja He00X0AUMOCTh TAaKOTO COTJIACHUs
npeaycMOoTpeHa mpaBoM TeppuTopuu OkazaHus Y CIIyT.

Crartps 12. TpeGoBaHHsA K KOMMYHHKAIHSM.

12.1. Homepa TenedoHOB, aapeca dIEKTPOHHOM MOYTHl M WHAsI KOHTAKTHO-aJpecHast MHpOpMaIus,
HEeoOXoIuMast IS TIOy4eHUs Y CIIyT, ycTaHaBiuBaeTcst Kommanuei u cogep:kuTest Ha caifTe
Kommnanuu u [TaptHepa, a Takxke B Ceprudukare. B ciiyyae n3aMeHeHHs COOTBETCTBYIOICH
KOHTaKTHO-aJIpECHOM MH(POPMAIIK TPUOPUTETHOH SIBIIICTCS MHPOPMAIIHs, pa3MellIeHHast Ha caiTe



Komnanun. Bee koHTakTHBIE peKBU3UTHI (HOMEpa TeaeOHOB, apeca 3JIEKTPOHHOM MOUYThI, PABHO
KaK JIF0ObIE MHBIC MpeocTaBisieMble KITMEHTOM CBEICHHS) paClICHUBAIOTCS KaK KOPPEKTHEIE,
npuHaiexkanme Kinuenty u qocrynnasie 1 KiineHTa, B CBS3M ¢ UeM OCYIIECTBIICHHE TeIC(HOHHBIX
Y MHBIX KOMMYHHKAIIMOHHBIX BBI30BOB, IIPEIOCTABICHUE SJIEKTPOHHON M HHOW KOPPECTIOHAEHITUN C
HCIIOJIb30BAaHUEM JAHHBIX PEKBU3UTOB MPU3HACTCS OCYIIECTBICHUEM KOMMYHUKaIUu ¢ KiineHTom.
12.2. JIns oka3aHus COOTBETCTBYOMMX Y ciryr CrieuaiucT OCYIIECTBISIET HE MEHee 2 CXOISIINX
BBI30BOB B T€UECHHE Yaca Ha TeredoHHbIil HoMep KiueHTa, yka3aHHBIA UM MPU PETUCTPALIUN
oOpamenus Ha caite. [Ipu HemoctynuocTu KimenTa npu Takux BbI30Bax Y Cllyra CUuTaeTcs He
OKa3aHHOH B oTcyTcTBUE BUHBI Kommanuu. KieHT BrpaBe oOpaTUTHCS ¢ aHATIOTMYHBIM BOIIPOCOM
MOBTOPHO, B TAKOM CJIy4ae CPOKM HAYMHAIOT TEYb 3aHOBO.

12.3. IIpenocraBneHue yBe1OMICHHH, pe3yIbTaTOB OKa3aHUs Y CIIYT, HHBIX CBEJICHUN U TaHHBIX C
WCIOJIB30BaHUEM JPYTHX PEKBU3UTOB JIOMYCKAETCS MPU YCIOBUU MPEIBAPUTEIHHOTO UX
cornacoBanus ¢ Komnanuei npuMeHUTEN,HO K KOHKPETHOMY WH(OPMAITMOHHOMY
B3aHMOJICHCTBHIO.

12.4. KaueHT caMOCTOSTEIBHO HECET OTBETCTBEHHOCTD 34 COOTBETCTBHE COOOIAEMBIX HITH
MepeChUIaeMBbIX UM JaHHBIX TpeOoBaHUIM mpaBa Tepputopun okazaHus Y CIayr, BKIIOYas
OTBETCTBEHHOCTH TIEpe]] TPETHHUMH JIUIIAMH B CITyJasiX, KOrJa npeaocTtaBienne KinmeHnTom tex uimm
WHBIX TaHHBIX WU COJIEPYKAHUE ITUX JIaHHBIX HAPYIIAET IIPaBa U 3aKOHHBIE MHTEPECH TPETHHUX JIHII,

B TOM YHCJIC JINYHBIC HEMMYIIIECTBEHHBIE TTPaBa aBTOPOB, MHBIE HHTEJUIEKTYAJIbHEIE ITpaBa TPEThUX
JIMIL, W/WITK TIOCATAaeT Ha MPUHAJIS)KAIINE UM HeMaTeprainbHble Oara.

12.5. Kommnanus unu [TapTHep BIpaBe yCTaHABIMBATh OTPAaHUUYEHHS B OOMEHE TaHHBIMH JUIS BCEX
Knmnenrtos nu0o amst oTnenbHbIX KaTeropuit KinneHToB (B 3aBUCHMOCTH OT MeCTa MPEObIBAaHHS
KrnuenTa, mporpamMmmMHo-anmapaTHBIX CPEACTB, UCIIOIB3YEMbIX B KOMMYHHKAITUH), B TOM YHCIIE:
HAJINYME/OTCYTCTBHE OTJEIbHBIX (DYHKINN COMYTCTBYIOMINUX Y CIIYT, MAKCHMAJIbHOE KOJTMYECTBO
Tesne()OHHBIX BHI30BOB MJIM COOOIIEHUH, ITepeaaBaeMbIX yepe3 dJIEKTPOHHBIE CPEACTBA CBSI3H,
KOTOpBIE MOT'YT OBITh OTIPABJICHBI WJIH MOTy4eHbI 0MHUM KilneHTOM 3a yKa3aHHBIA IepHOL
BpPEMEHH, MAaKCUMAaJIbHBIN pasMep MOYTOBOTO COOOIIEHHSI, MAaKCUMAJIbHAs IIPOJOIKUTEILHOCTD
HEMPEPHIBHOTO TeIe() OHHOr O/MHOT 0 KOMMYHHUKALIMOHHOTO COETMHEHNS, CTIEIUAIbHBIE TapaMeTPh
MEPECHUTAEMBIX Yepe3 SJICKTPOHHBIE CPEACTBA CBSI3U TaHHBIX.

12.6. Kommnanus niu [TapTHep BrpaBe mpeKkpaTuTh MIPHEM JaHHBIX, HarpasisgeMbix KimmenTom B
aBTOMAaTHYECKOM PEeKUME, a TakxkKe JH000i nH(opMannuu, CreHepIPOBAHHON aBTOMATUYECKU
(HarmpuMep, TOYTOBOTO CIIaMa).

12.7. Ilpu ucnionb3oBanuu Y cinyr KiimeHT He Brpase:

— TepeaBaTh JObIM CIIOCOOOM JaHHBIE, KOTOPBIE SBIISIOTCS HE3aKOHHBIMHU, BPEAOHOCHBIMH,
KJICBETHUYECKUMHU, OCKOPOJISIOIMMH HPaBCTBEHHOCTD, IEMOHCTPUPYIOIUMH (MU SIBIISTFOLIMMUCS
MpoIara”/Ioi) HaCKJINE U KECTOKOCTh, HAPYIIAIOT IPaBa HHTEIUICKTYaJIbHONH COOCTBEHHOCTH,
MPOMAraHIupPyIOT HEHABUCTh W/UJIH JUCKPUMHHALIIO JIFO/IEH 10 pAaCOBOMY, STHUYECKOMY,
MOJIOBOMY, PEJIMTHO3HOMY, COLMAIEHOMY IPU3HAKaM, COIEpKaT OCKOPOJIEHUS B aJipec KaKUX-ITH00
JIMII WJIA OpPTaHU3aIMid, COIEPKAT JIEMEHTHI (MU SBIISIOTCS MPONaralioi) mopuorpadumu,
Pa3bCHAIOT MOPSAJOK U3TOTOBJICHHUS, IPUMEHEHUS WIH WHOTO HCIIOJIb30BAHUS HAPKOTUIECKUX
BEIIECTB WM MX aHAJIOTOB, B3PHIBYATHIX BEIIECTB WIIM HHOTO OPYXKUS;

— BBIIABaTh ce0s 3a IPYroro 4eIoBeKa Wil IMPeACTaBUTENs OpraHU3auy 1/ Ui coo0IecTa 0e3
JOCTaTOYHBIX HA TO MPAB, B TOM YHUCIIE 32 COTPYAHUKOB KoMmaHuu, a Takke MPUMEHSTh JTI00bIe
apyrue GopMbl 1 CIocoObl HE3aKOHHOTO MPECTABUTENLCTBA JPYTUX JIULL;

— TepeiaBaTh JIOBIM CIIOCOOOM Kakue-TM00 MaTepuabl, COepKAIIIe BUPYCHI HITH IPYTUe
KOMITBIOTEPHBIE KOJIBI, (hailyibl MIIM TIPOrPaMMBbI, ITpeTHA3HAUCHHBIC ISl HAPYIICHUS, YHUUYTO)KCHUS
1100 orpaHu4eHus PYHKIIHOHATBLHOCTH JTIFOOOT0 KOMIIBIOTEPHOT O WIIH TEIEKOMMYHUKAIIMOHHOTO
000pyI0BaHMS, MK IPOTPAMM, JIJIsl OCYIIECTBICHHUSI HECAHKITMOHUPOBAHHOTO JIOCTYIIA, B TOM YHCIIE
MyTeM pa3MEeIIeHHs CChUIOK Ha BBIIICYKa3aHHYIO0 HHPOPMALIUIO;

— HHBIM 00pa3oM HapyuiaTh TpeOOBaHUS IPUMEHUMOI0 3aKOHO/IaTENbCTBA MPU OCYIIECTBICHUU
MH(OPMAITMOHHOT O OOMEHA.

Paznen V. KondugenuuanbHas uagopmanus

Crartsps 13. [lepconansuas undopmanus. [lepconanbubie 1annbie Knmenton

13.1. Knuenr, npuobpertas TapudHslii 1uaH, BeIpa)kaeT CBOE COTNIACUE Ha MCIIOIb30BaHNE
Komnanwueii ero nepcoHanbHbIX JaHHBIX B COOTBETCTBHH € 3aKOHO/ATENbCTBOM Poccuiickoii
®denepauuu U A 1efel opraHu3alnu ucrnonHenus Jlorosopa.

13.1.1. Kommanust ocymiecTBisieT 00pabOoTKy NepCOHANBHBIX TaHHBIX KIIMEeHTOB, mosib30BaTenen
(ecnu mosib30BaTENH MPEeTyCMOTPEHbl Tapu(HBIM IJIAHOM), a TAK)KE UHBIX JIUL, JEHCTBYIOLIUX OT



umeHu KimeHnTta, B COOTBETCTBUH C MOJIOKEHUSMHU JEUCTBYIOIIETO 3aKOHOaTeNhCTBA Poccuiickoit
®denepanuu o 3alUTE MEPCOHATBHBIX JaHHBIX, HacTOANIMX [IpaBui, a TakKe JTIOKaIbHBIX aKTOB,
npuHuMaeMbix Kommanuei.

13.1.2. Komnanust o0pabaThIBaeT epCOHANIbHBIE JaHHbIe KinenTa, monp30BaTelel, MHBIX JIUII,
CBEJIEHUs O KOTOPBIX npenoctaBui KiueHT B nopsiake, npegycMorpeHHoM [lonutukoit
KoHuaeHnnaapHocTH Kommanuu.

13.2. Kommnanus ocyuiecTisieT cOop 1 00paboTKy epCOHATIBHBIX JAHHBIX B CIETYIOIIMX LEJAX:
— uaentuduxanus Kimenra;

— mpenocraBieHne Kimmenty nepcoHaan3npoBaHHbIX Y CIIyT;

— yIIydlIeHne KauecTBa Y CiIyT, y100CcTBa UX UCIIONB30BaHus, pa3padoTka HOBBIX TIPOAYKTOB U
VYeayr;

— MPOBEACHNUE CTATUCTUYECKUX Y MHBIX UCCIIEIOBAaHH, HA OCHOBE 00€3IMYCHHBIX JaHHBIX;

— HaNpPaBJICHUS/COOOIICHHS TIPEUIOKEHU O TPOJIOHTAIIH JJOTOBOpPA Ha HOBBIH CPOK.

13.3. Ilpunnmas ycnoBus Hactosuwmx [Ipaswn, Knuent cormamaercs ¢ teM, uro Kommanus
OCyIIeCTBISAET cOOp, XpaHEHUE, UCTIONB30BAHNE, CUCTEMATHU3AIINIO, HAKOIIJICHHE, PAaCIIPOCTPaHEHHE,

a TaKke MHBIM 00pa3oM 00pabaThiBaeT NepcoHaNIbHbIE JaHHbIe KIHMEeHTOB /11s 11ene, yka3aHHBIX B
. 13.2 nacrosiuux IIpaBui.

13.4. Kommnanus rapaHTHpYeT, YTO CBEACHHUS JINYHOTO U KOH(PUICHIINAIBHOTO XapaKTepa,
npepoctabisieMbie Kimnentom Kommnannu B nensix okasanus yciyr o TapudHomy ruiany, OyayT
HCITIOJIb30BAThCSl B COOTBETCTBHH C TPEOOBAHUSIMH, TIPEABABIISICMbIMU 3aKOHOIATEILCTBOM
Poccniickont @enepannn.

13.5. IlepconanpHas nuadopmanus Knuenra xpanurcst u obpadareiBaetcst Komranuei B
COOTBETCTBHH C YCIOBUSMH [IpaBuii, IeHCTBYIOIINX B OTHOIICHUHU BCeW MH(POPMAIHH, KOTOPYIO
Kommnanus n/nnm [MaptHep Moryt nomyunts o KimeHTe B poriecce moib30BaHus Y CITyraMu.
Cornacue KinenTa Ha mpeioctaBieHue epcoHaIbHON HHPOPMAINH, TaHHOE UM B COOTBETCTBUH C
MOJIOKEeHUAMH HacTosmux [IpaBui, B paMkax OTHOIIEHHH C JIIOOBIM U3 YKa3aHHBIX JIUI]
pacrpocTpaHseTcsi Ha BCe 9TH JIUIIA.

13.6. Mcrionp3oBanue Yciyr o3HauaeT 6e30roBopodHoe coriacue KimeHTa ¢ momokeHusMu
HACTOSIIIEH CTaThH U YKa3aHHBIMH B HEH YCIOBHUAMH 00paOOTKHU €ro MepcoHabHON HH(OpMAaLINH.
13.7. Hu Kommnanusi, au [TapTHEp B 0011eM cirydae He 00SI3bIBAIOTCS IPOBEPSTH TOCTOBEPHOCTH
nepcoHanbHON HH(OpManyH, peaocTabisseMoil Kimentamu, 1 He OCYIIECTBIIAIOT KOHTPOJIB 32 UX
JIeeCIIOCOOHOCTBIO, OTHAKO UCXOIAT U3 TOro, uTo KITMEeHT mpenocTaBiseT 10CTOBEPHYIO U
JOCTaTOYHYIO TIEPCOHABHYIO0 HH(POPMALIUIO U MOICP>KUBACT 3TY MH(OPMAIIHIO B aKTyaIbHOM
COCTOSIHUU.

13.8. Kommanust cobupaet u XpaHUT TOJIBKO T€ MePCOHATBHBIC TaHHBIC, KOTOPBIE HEOOX OTUMBI JIS
OKa3zaHus Y CIIyT.

13.9. Xpanenue nepconanbHol nHPOpManuu KIIMEeHTOB OCYIIECTBIISIETCS B COOTBETCTBHH C
BHYTPEHHUMH KOPIIOPATHUBHBIMH JJOKYMEHTaMH. B OTHOIIEHHN NepCcoHANBHON HH(POPMAIIH
Knmenra coxpansiercs ee KOH(GUAESHIINATIHLHOCTb.

13.10. Komnanus u [lapTHep BrpaBe nepeaats nepcoHanbHyto nHdopmanuio Kinrenra tpetbum
JIUIIaM B CIEAYIONUX CITydasix:

— KuneHT BbIpa3ui1 CBOE COryiache Ha TaKue JICHCTBUS;

— B CIIy4asix, IpeAyCMOTPEHHBIX 3aKOHOIaTeILCTBOM Poccuiickoit @eneparmu.

13.11. Komnanusi npUHUMAaET HEOOXOMMBIE U TOCTATOUHBIE OPTaHU3AIIMOHHBIC U TEXHUUECKHE
MEpBI IS 3aIUTHI IEPCOHATBHON HHPopMannu KimeHTa oT HenmpaBOMEPHOT O UJIH CITy4aifHOTO
JOCTYTIa, KOMMPOBAHUS, PACIIPOCTPAHEHHUS, @ TAKXKE OT MHBIX HEMPABOMEPHBIX ACHCTBHIA C HEH
TPETHUX JIMII, PAaBHO BO3JIAraeT aHAJIOTHYHbIC 00SI3aHHOCTH Ha COOTBETCTBYIOUTYI0 Kommanuto.
13.12. Komnanusi rapaHTUPYET, YTO CBEIEHUS JIMYHOTO ¥ KOH(PHUASHIIMATIBLHOTO XapaKkTepa,
npenocrasnsiembie Kimnentom Komnanuu B 1ensix OKa3aHUs MOCIEIHUM YCIyr 1o Tapuduomy
IU1any, OyIyT UCIIONB30BaThCsl B COOTBETCTBHH C TPEOOBAHUSAMH, IPEABSABIISIEMbIMU
3aKoHoJaTeNnbCTBOM Poccuiickoit denepanum.

13.13. KnmeHT BeIpakaet cBoe cornacue KoMmnanuu Ha XpaHeHue HHPOPMAIIK 0 ce0e U OKa3aHHbBIX
Ycemyrax ¢ nenbio KOHTPOIIs KadecTBa Y Ciyr, 00padoTKy yKa3aHHOH HH(OpPMAILIUU C TOMOIIBIO
CBOMX MPOTrPaMMHO-AIMIAPATHBIX CPEJICTB, BKIIIOYAst COOp, CUCTEMAaTH3AIIHIO, HAKOIUICHUE,
XpaHeHUe, yTouHeHHe (OOHOBJIEHUE, N3MEHEHNUE), UCTIONIb30BaHKE, PACTIPOCTPAaHEHHE (B TOM YHCIIe
nepeaavy, BKJIOYasi TPAHCTPAaHUYHYIO TIepeiady), 00e3InYrBaHne, OJIOKMPOBAHUE U YHUUTOXKCHHE
MEPCOHANBHBIX JIAHHBIX.

Cratbs 14. Unas koH(puIeHIHAIBHAS HH(pOpMALHS.



14.1. K uHO# KOH(pHUAESHIIMAIBHON HHPOPMALIUK B COOTBETCTBUH ¢ HacTosmmu [IpaBunamu
OTHOCUTCSI HH(POPMALIKS, SIBIISIOIIAsACS KOMMEPUYECKOH, mpoheCCHOHAIbHOM, CITY>KeOHOW UITU UHOM
TalfHOUM B COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickoit deneparuu.

14.2. B npouecce nHGOPMAIIMOHHOTO 0OOMEHA B paMKax B3aMMOOTHOIIEHUN N0 OKa3aHUIO Y CIIyT
MOXKET MOTPeOOBATHCS Mepeiaya MeK1y y4aCTHUKaMHu 0OMeHa KOH(PHUAEHIIMAIbHOI HH(OpMaIuu.
14.3. JIro60ii U3 y4acTHUKOB HH(OPMALIMOHHOT0 B3aUMOAEHCTBUS IIPU MTOJTy4EHUU
KOH(UIeHINANBbHONW HHPOPMAIUK 00513yeTcs:

— HCIONIB30BaTh 3Ty HH(OPMALIKIO TOJIFKO B OTOBOPEHHBIX B HAcTOSIIKX [IpaBuiax mensax u
HUKOI'/Ia HE UCII0JIb30BaTh €€ B KAaKUX-JIM00 NHBIX 1IeJIAX 0€3 MpeiIBapUTEeIbHOr0 MUCbMEHHOT O
paspelieHus rnepeIaBIlero ee Jula;

— He NepeaBaTh 3Ty HHPOPMALIUIO TPETHUM CTOPOHAM 0e3 IpeBapUTEIbLHOI0 MMCHbMEHHOTO
paspelIeHus epeaaBIIero ee JUIA, 3a HCKIIOYEHNEM CITy4aeB, PETyCMOTPEHHBIX JICHCTBYIOIIUM
3aKOHO/IaTEIbCTBOM.

Pasznea VI. IIpaBa u o6si3anHocTn CTOpOH

Cratbs 15. [IpaBa Kiiuenra

15.1. Tlonp3oBatbes Y ciryraMu B TEUEHHE BCETO CPOKA OKa3aHUs Y CIIyT, ONPEAEIIIEMOro B
COOTBETCTBHH C BbIOpaHHbIM KitieHToM TapuQHbBIM MIaHOM.

15.2. TTonb30BaThCs BCEMHU MPeocTaBisieMbIMU KOMITaHUEH CKUIKAMH | CTIICITHATbHBIMH
peUIoKeHUAMU Ut KITHeHTOoB.

15.3. Coobmats Kommanuu 060 Beex cirydasx HENPeAOCTaBICHHS Y CITYT WM MPEJOCTABICHHS
Ycenyr HeHauIexKaIero KauecTsa, a TAKyKe HEKOPPEKTHOTO 0OpaIIEHHsI CO CTOPOHBI COTPYTHUKA
Kommnanumu.

15.4. Tlony4ats HEOOXOAMMYIO U JOCTOBEpHYIO HHpopmanuio o Kommnanuu, oobeme
MPEJOCTABISAEMBIX Y CIIYT, a TAK)KE HHYIO HHPOPMAIUIO, CBA3aHHYIO C IPEIOCTaBIEHUEM Y CITYT.
Cratbs 16. O6s13annocTu Kiimenra

16.1. IIpenocraBnsaTs Komnanwuu mogHYO U JOCTOBEPHYIO HH(DOPMAITHIO B IIEISX HICHTH(PUKAITTN
Knmenra u nmpenocraBienus emy Y CiIyr.

16.2. ITpu nepBom obparmenny Kk KoMmanuu nmpeaocTaBuTh HEOOXOUMYIO JUIS TIeJIel BO3SMOKHOCTH
Nnerarudukammm KimenTa B mportecce okazanus Y Cryr nH(OOpMAITHIO, TaKyko Kak: CyObekT PD u
ropos (MHOW HaceJIeHHBIH MyHKT), B KOTOpOM IpokuBaeT KineHr.

16.3. He Hapymate TpeGoBaHmii 3akoHOaTeNbcTBa Poccuiickoit denepannu, a Takke
OOLIETPUHATHIX HOPM MOPAJIM ¥ HPABCTBEHHOCTH NpU oOpamiennu B KoMmaHuio 3a monydyeHueM
VYemyr.

16.4. He momyckaTh MoOJNb30BaHHWE YCIyraMu JHUIIAMH, HE SBISOmUMECT KiueHtamu B
COOTBETCTBMU ¢ Hacrosummmu [IpaBuimamu, ecny wMHOE NMpsIMO HEe OroBopeHo B Tapudnrom
TUTaHE.

16.5. He 3anpammuBats y Kommaauu Yciyru 1mo npaBOOTHOIICHUSM, YYaCTHUKOM KOTOPBIX
apnsiercs IlaptHep (konTparent) Komnanmmm u (wnm) Kommanus, B pe3yiabTare OKa3zaHUs
KOTOPBIX MOXET BOBHUKHYTh «KOH(IMKT UHTEPECOB» U (MJIM) MOXET OBbITh IPUYMHEH yIIepo
[MaptHepy (koHTparenty) Kommanum u (wnm) Kommanuu. IIpu sToM mon «KOHGIMKTOM
MHTEPECOB» IOHMMAIOTCS TE€ Ciydad oka3zaHus Kommanueil Yciyr, mpeaycMOTpEeHHBIX
Tapudubivu uianamu, korna Kommanus 3HaeT win I07bKHA 3HATH O TOM, 4TO Bonpoc KinenTa
3aJjaH 10 PEaTbHO CYIIECTBYIOLICH CHTyallMH IPAaBOOTHOIIEHHS, CTOPOHAMH B KOTOPOM
apisatores  [laptHep (konTparenT) Kommanum u  Kiumenr, nubo okazanue Ycuyr,
npeaycMoTpeHHbIX TapudHBIMU TUTaHAMH, O BONPOCAM, CBSI3aHHBIM C IPEICTABICHHEM
untepecoB Kimenra nepen [laptHepom (konTparentom) Kommanuu, koraa

Kommanus 3aBe1oM0 3HAEeT 0 TOM, YTO CTOPOHOM IMPaBOOTHOIIEHUH siBisieTcs [lapTHep (KoHTpareHT)
Kommnanum (nanee — «KOH(MIUKT HHTEPECOBY).

16.6. O3HaKOMUTHCS C COZIEpIKAaHUEM HacTOANMX [IpaBuil, B TOM YKCIIE B OTKPBITOM JIOCTYIE B CETH
Wurepuer Ha caiite: https://fintechservice.group/ .

16.7. Hectu nnbIe 00513aHHOCTH, MIPETyCMOTPEHHBIC HACTOSAMMU [IpaBuiamu u
3aKoHoJaTeNnbCTBOM Poccuiickoit denepanum.

Cratbs 17. [IpaBa Komnanun

17.1. IlpuBnekaTs TpeThbUX UL (CyOHUCTIOTHUTENEH) 11 oka3aHus Y cinyr Knuenram.

17.2. TIpoBepsTh npencraBneHnyr Kinnenrom nadopmaliio, a Takke BeioaHeHne Kimenrom
yciioBuid Hacrosmux [lpasui.

17.3. [lpuocraHaBnuBaTh OKa3aHue Y CIIYT HA TIEPUOJ] TPOBEPKHU BBIMTOTHEHUsT KitneHTOM ycinoBuit
[IpaBun npu BISIBIICHHH 00OCHOBAHHOT'O MOI03PEHUS B HapylIeHHH KITMeHTOM MOJI0KEeHUH



https://fintechservice.group/

Hactoamux [IpaBui.

17.4. Otka3ats Knnenty B nmpeaocTaBieHun Y CIyry B Caydasx, KOraa:

17.4.1. KnueHT Hapymaet ycinoBus HacTosuux IIpasut.

17.4.2. Tlonyuenue Y ciyru BbI3BaHO MPOTUBONPABHBIME HHTEpecamu KinenTa.

17.4.3. Okazanue Ycnyru nosieyet Hapyuenue Kommnanuei Tpe6oBaHU MPUMEHUMOTO
3aKOHOZATEJIbCTBA, & TAKXKE MPUHSTHIX B OOIIECTBE HOPM HPABCTBEHHOCTH U MOPAJIH.

17.4.4. Oxazanue Yciayru Hapyuaer rnpaBa U 3aKOHHbIE HHTepechl Komnanum.

17.4.5. Okazanue Yciayru noBieder «KOHQIUKT nHTepecoBy (1. 16.5 IIpaBui).

17.4.6. KnueHt ocymecTBiseT 3anpoc Npy COBEPIIEHUH WU MOIBITKE COBEPILICHUS YMBIIIJIEHHOTO
MIPECTYIUIEHUS, UCXO/IS U3 HAIMYMS B €r0 JIeHCTBUsAX/0e31eCTBUY IPU3HAKOB MPECTYIJICHHUS,
BBISIBJICHHBIX B Mpoliecce B3aumozeiictus Kinenra u Kommnanuu.

17.4.7. JletictBus KimeHta SBISIOTCS 3J0yNmOTpeOICHHEM IPAaBOM, HAHOCSIIMM Bpea
Kommnanuu unu [MaptHepy.

Cratbs 18. O6s13annocTu Komnanuu

18.1. OxkazpiBats Knuenty no 3anpocy Kimenra Yenyru B nopsiike ¥ Ha yCIOBHSIX,
MPeyCMOTPEHHBIX HacTosiumu [TpaBuiaMu, cCOOTBETCTBYIOIUM Tapu(HBIM IJIAHOM H
3akoHOAaTesbcTBOM Poccuiickoit denepannu, 3a HCKIIOYEHUEM CITy4aeB, IPETyCMOTPEHHBIX 11. 17.4
Hacrosiux [IpaBui.

18.2. Ilpenocrasiste KitmeHTy clipaBOYHO-KOHCYIHTAIIHOHHBIE CBE/ICHHS 10 BOITPOCAM OKa3aHUs
VYemyr.

18.3. O6ecneunts KnreHTy BO3MOXHOCTh 03HAKOMHTHCS ¢ HacTosmuMu [IpaBunamu, pasmecTuB ux
B OTKPBITOM JlocTyre B cetd VHTepHeT Ha caiire: https://fintechservice.group/ .

Pa3znea VII. IIpoune yciioBus

Crates 19. [IpaBa HHTEVIEKTYaIbHOI COOCTBEHHOCTH

19.1. VckmmrounTenbHbIE paBa Ha 00BEKTHI MHTEIUIEKTYaTbHOW COOCTBEHHOCTH, KOTOPHIE MOTYT
BO3HHUKHYTH B Tiporiecce okazanusi Kinuenty Ycnyr, coxpanstorcst 3a Kommanwueit. [Ipu sTom
Knmenty npenocrapiisieTcst paBo 6€CCpOYHOro UCIOIB30BAHUS TAKUX O0BEKTOB UCKIIIOUYUTEIHHO B
JIMYHBIX LEJSX.

19.2. KnueHt He BipaBe 06€3 MMCHhbMEHHOTO ITPEIBAPUTEIHHOrO coryiacusi KoMmanuu pazMeniats B
OTKPBITOM JIOCTYTIE (MHBIM 00pa30M paclpOCTPaHsTh) pe3yabTaThl okazaHus Y ciayr Komnanun.
Crartba 20. YperyiupoBaHue criopoB

20.1. Bce pa3Horiacusi Wi CIIOPbI, KOTOPhIE MOTYT BOSHHKHYTH B CBSI3H C IPUHATHEM H
ucrnonHeHueM Hacrosmux [IpaBui, Oy1yT O BO3MOKHOCTH PETYITHPOBATHCS ITyTEM MIEPErOBOPOB.
Ecnu cormacue mo kakuM-1u00 nmpuarHaM He OyIeT JOCTUTHYTO B XOJI€ JOCYIeOHOTr0O
yperyaupoBaHus (00s3aTeTLHO BKITIOYAIOIETO B Ce0s, TOMUMO ITEPETOBOPOB, MIPEIbSIBICHHIE
Knuentom npereH3uun B MMCHEMEHHOM BHUJIE TI0 ajipecy Mecta HaxoxaeHus: Komnanuu: 115230,
POCCUHA, I'. MOCKBA, BH. Tep. . Myaununanbabiii okpyr Hararuno- CamoBHUKH, IPOE3/]
XnebozaBonckui, 1. 7, crp. 9, nomemenue 24/H - u ee paccmorpenue Kommanueii), To Bce cropsl
mexay Kommanueii u KimmeHToM paccMaTpuBaroTCest B Cyzie B COOTBETCTBUH € 3aKOHOIATEIHLCTBOM
PO.

20.2. Cpok paccMoTpeHus npeTeH3uu (nHoro ooparnienus) Knuenra — 14 (4eTsipHaIIaTH)
KaJICHIApHBIX JHEH C JaThl MOMy4YeHus npeTeH3un (MHoro odpamenns) Komnanuei.

Crartba 21. Orpannyenue oTBeTrcTBeHHOCTH KoMnanum

21.1. Kommanust HU IpH KaKUX 00CTOSTEIBCTBAX HE MPETSHYET M HE MPEIOCTABISIET rapaHTU Ha
100% TO4YHOCTH M COBIMACHHS PE3yIbTaTOB OKA3aHHBIX €i Y CIIYT ¢ UCTHHHBIM MOJIO0KEHUEM JIeTT
Knuenra. Ycnyrn Komnanuu HOCST UCKITIOUUTENHHO HH(POPMAIIMOHHBIN U PEKOMEHIATEIbHBIN
Xapakrep.

21.2. KniueHT mOHUMAET ¥ MPHU3HAET, YTO HECOOTBETCTBUE PE3yIbTaTa OKa3aHUs TOW WM MHOU
Ycenyru pe3ynbrary, KoTopblid KIHEeHT X0Tel NoTy4YuTh Ipy 0OpalieHny 32 COOTBETCTBYIOIIEH
Ycnyro#, camo 1o cebe He sABIsIeTCsl PaKTOM OKazaHUs Y CIYTd HEeHA JIEKAIIero KauecTBa.

21.3. Koncynbranuonssle ycayru KoMmaHuu HOCST UCKITFOUUTENBFHO PEKOMEHAaTeNbHBIM,
O03HAaKOMHTEJNbHBIN, TH(OPMALIMOHHO-CIIPABOYHBIN XapaKTep U HE SBJISIOTCS OKOHYATEIbHBIM
PYKOBOJCTBOM K JICHCTBHIO.

21.4. B ocTanpHBIX CIy4asix CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C JACHCTBYIOIIUM
3aKOHOJATeNbCTBOM Poccuiickoit denepamuu.

Crartbs 22. 3akII04HTEeTbHBIE MOJI0KEHUS

22.1. KiimeHT 03HaKOMMIICS C ﬂeﬁCTByIOHlHMH Ha MOMCHT 3aKJIIOYCHHA HACTOAIICT O I[0r0B0pa
TapI/I(bHBIMI/I miaHaMu KoMITaHWHM U COTaceH ¢ TEM, 4YTO U3BMCHCHHC HaCTOSIH_[eﬁ O(I)eprI.
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[IpaBun aboHeHTCcKOr0 O0CTY)KMBaHUs, TapuHBIX 1aHOB ocyiecTBiIseTca Komnanueii B
OZIHOCTOPOHHEM NopsIKe, Ipu 3ToM KineHT 00s13yeTcss IpuHUMATh BCE pasyMHbIE U

JOCTaTOYHBIE MEPHI JUIsl MOIY4EHHs HH(OPMALIUU O COBEPILIEHHBIX U3MEHEHUSX, B TOM YHUCIIE,

HO HE HCKJIFOYUTENIBHO C JOCTATOUYHOM peryIsipHOCTbIO nocemas caidt Komanuu B cetu

Wurepuer no aapecy https://fintechservice.group/ .

22.2. Bee [Ipunoxenus k Hactosuum IpaBuiiam sIBISIOTCS HEOThEMIIEMBIMH YaCTSIMU HACTOSIIHUX
IIpaBui.

22.3. Ilpu Hanmuuuy pasnudauii Mexy nonoxeHussMu [Ipasui u IpunoskeHuii K HUM, OTHOCSIINXCS K
paBOOTHOIIEHUSAM Mex 1y Kommanueit u Knuentamu, npuMeHeHUIo Mouiexar HoJI0XKeHUs
coorBeTcTBYrOIUX [Ipritoskenuit.

22.4. Hacrosiue [IpaBuia BCTynaroT B CHIIy C MOMEHTA UX OIYOJIMKOBAaHUS Ha OPULIMAIBHOM caiiTe
Kommanuu: https:/fintechservice.group/ .

Cratbs 23. PekBuzutsl 000 «UT Koncya»

O6miectBo ¢ orpanndeHHol orBercTBeHHOCTHIO "UT Koncyn"

OI'PH: 1237700492204

NHH9724139250

Mecro Haxoxaenus: 115230, POCCHUS, I'. MOCKBA, BH. Tep. . MyHUIIMTIAIBHBINA
okpyr Hararnno- CagoBHUKH, poe3n Xe003aBOICKHM, 1. 7, CTp. 9, moMenieHne
24/H

Anpec anextponnoit moutsl: help@fintechservice.group
Odunmaneaeiii caiit Komnanunu: https://fintechservice.group/
Hara: 21 ¢espans 2024 rona



https://fintechservice.group/
https://fintechservice.group/
mailto:help@fintechservice.group
https://fintechservice.group/

[punoxenune Ne 1 k Odepre no nmpoaykry «Teneactposory.

TapudHnblii n1an

[TpaBus1 aOOHEHTCKOT 0 0OCTYKHBaHHUS.

Tapudg Oxa3sbiBaemblie yCIyI'H Kosmuecrso,
O0Ka3bIBaeMbIX YCJIyT
CocraBieHue 1 KOHCYJIbTalus 110 1 pa3
HAaTaJbHOMN KapTe
«TeneacrpoJion ComnHIle 3aKurarome JeMCTBUS 1 pas
lNopockom Ha mecsIy 1 pa3

Cpok neiicrBust Ceprudukara

1 (Onun) xaneHgapHbIi
MecsIl

IIpumeuanue. Cpok neiictBus ceptudukara cocrapister 1 (OnuH) KaneHIapHBIN MecsI U

BcrymaeT B cuiny ¢ 00 wacoB 15-To kaneHaapHOro JHS CIeAYIoNIero 3a qaeM ormiaTtel Ceprudukara
B TIPETyCMOTPEHHOM TTOPSIIKE.
[lepeuens TapuHBIX ITAHOB MOXKET OBITH PACHINPEH, H3MEHEH, a TAKXKe OTPAKEH B BUJIE
npuitoxennd k Hacrosum [IpaBunam.
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