YTBEpXKACHO

[Tpukazom ['eHepabHOTO AUPEKTOPA
000 «UT Koncym» Nel/OD/23 ot 01.08.2023 1.

O®EPTA.
MMPABUJIA ABOHEHTCKOI'O OBCIIYKUBAHUSA
(Janee — «IIpaBuiiay»)
Yeayru B cooTBeTcTBHM ¢ HacTosimumu [lpaBuiiamu okaspiBaoTcs O01ecTBOM ¢ OrpaHHYeHHOI
orBeTcTBeHHOCTHIO «UT Koncyn»
(000 «HUT Koncy», najee no rekcry — «Komnanus»)
Anpec: 115230, MockBa, Xi1ebo3aBoackuii np-a, a. 7, crp. 9, mom. 24/H
HNHH 9724139250, OI'PH 1237700492204

Paznen 1. OcHOBHBIE MOJI0KEHUS
Crarba 1. IlIpenmer noropopa
1.1. B cootBetrcTBuu ¢ [IpaBunamu aboHentckoro obcmyxuBanus (qanee — «IIpasuna») Kiuent
BHOCHT Ha aOOHEHTCKOW OCHOBE IUIaTy 3a MMpaBo TpeboBarh oT OOIIECTBa ¢ OrpaHUYCHHOM
orBeTcTBeHHOCTHIO « T Koncyn», », UHH 9724139250, OI'PH 1237700492204, anpec: 115230,
MockBa, Xne6o3zaBonckuit np-1, 1. 7, ctp. 9, mom. 24/H - (manee — «Kommnanwusi») npeaocTaBieHus
KOMITJIEKCHOTO a00OHEHTCKOTO 00CTYKMBAaHHS B COOTBETCTBUH C BbIOpaHHBIM KirienToM
TapudueiM TuIaHOM.
1.2. Yenyru npenoctapistores Knuenty Komnanueit mo nepeunto, ykazanHomy B Ceprudukare, Ha
YCIIOBUSAX a0OHEHTCKOTO JI0TOBOPa, OTPAKEHHBIX B HacTosmux [IpaBmiax (ct. 429.4. 'K PO).
1.3. Hacrosime IlpaBuiia spistores Odeptoit u MoryT ObITh HpUHATHI KilMeHTOM He MHaue, Kak
IyTeM MIPUCOEAMHEHUS K HUM B LIEJIOM B OPSKE, IPETyCMOTPEHHOM HacTosmuMH [IpaBunamu.
1.4. Ilpunumas [IpaBuna, KinueHT TeM caMbIM OJTHOCTBIO U G€30TOBOPOYHO MPUHUMAET MOJOKESHUS
mo0bIx [Ipunoxennii k [IpaBunam, a Takke TOKYMEHTOB, pa3pa0OTaHHBIX HA UX OCHOBE, B TOM YHCIIe
nonoxkenust [Ipasun Kommanuu, onyOnukoBaHHBIX Ha caidre: https://fintechservice.group
Crarpsn 2. TepmuHbl M omnpeaeseHusi, ucnojb3yemble B Hacrosimux IlpaBunax. Bcee
3aroJIOBKM pas3ziesioB (crareil) ucmoib3ytoTcss B [IpaBHiax HMCKIIOYMTENBHO s yaoOCTBa
WCTIONB30BaHMsl (TIPOYTEHHS) TTOCIECTHUX M HUKAK HE BIUSAIOT HA TOJKOBaHME ycioBui [IpaBui.
Tapudublii nJ1aH - COBOKYITHOCTbH KJIFOUEBBIX IAPAMETPOB OKa3aHUs YCIyr (BUIbI, KOJIUYECTBO,
CTOMMOCTh U TIp.), B COOTBETCTBHHM C KOTOPBIMH OCYIIECTBIsieTcs oOcmyxuBanue Kimenra.
TapudHsIii I1aH SBISETCS HEOTHEMIIEMOH YaCThI0 A0OHEHTCKOTO JOTOBOPA OKAa3aHUS YCIIYT.

Hacrosiiume IIpaBuna npegycmarpuBaroT «OHJIallH KOHCYJILTALMH C
MOPAJIOK U YCIIOBHSI OKa3aHUsS YCIyT IO BpauoOM»
crienyromuM Bugam Tapu@HbIX MJIaHOB:
Yeayru / Tapudg
* Tlogbop npopuILHOTO MEAUITUHCKOTO * lpas
yUpeXJIeHUs B BallleM PErHOHE * 1pa3
* Koncynpranus 1o MIOJIy YEHUIO * 1pa3
HaJIOTOBOTO BBIYETA IO OKAa3aHHBIM
MEAMIMHCKUM YCIIyram
* Tloxbop nmabopaTtopuit TUTST
MIPOXOXKJICHHsT 00CIeJOBaHUS
Cpoxk aeiicteust Ceprudukara 14 nuei




pumeyanus:

[lepeuenr TapudHbIX IIAHOB MOXET OBbITh pacHIMpPEH, HU3MEHEH, a TaKKe OTPaXeH B BUJE
npunoxkennit kK Hactodamum [IpaBunam.

CepTuukar — J0KyMEHT, JIUOO AIEKTPOHHOE COOOIICHHE, JTMOO NHOW BapUAHT BU3YyaIIN3AIUN
(HarrpumMep, KopoOKa, KapTa, BU3UTKA, CMC-COOOIICHHE), IIOATBEP)KTAIONITIE 3aKITFOUCHIEC
aOOHEHTCKOro JOroBOpa OKa3aHMs ycIyr U cozpepskaiue Homep Ceptudukara, 1aTy 3aKIOUCHUS
a0OHEHTCKOr0 JIOr0BOpa OKa3aHus yCclyT, HauMeHoBaHue BeiOpanHoro Kiuentom Tapudnoro niana.
Ceprudukar nepemaercs Knuenty Ha OymaxkHOM HOocHUTele Tu00 Hanpasisiercs: KimueHTy B
ANIEKTPOHHOM (popme Ha coobmeHHbIH KimmeHToM aapec aeKTpOHHOM MOYTHI, JIN00 HOMEp
tenedona. ®opma Ceprudukara ycranaBnupaercs Komnanuneit u Mmoxet ObITh n3MeHeHa. CTOPOHBI
JIOTOBOPUIIUCH, uTO Ha Ceprudukare KimeHT He mpocTaisieT cCOOCTBEHHOPYUYHYIO MOIUCH, a
coracueM Ha 3akitouenue Ceprudukara siBisieTcs omiata nocieasero, u Ceprudukar cogepKur
aHaJjor coOCTBEHHOPYYHOH MOIHICH YIIOJTHOMOYEHHOT0 uiia Komnanuu u aHanor nedatu
Komnanuu. [1og ananorom noanucu u newati Komnanuy noHuMaeTcst ux rpaduieckoe
Bocnpou3sBeieHre mpu opopmiieann Ceprudukara ¢ MOMOIIbI0 KOMITBIOTEPHOM nporpaMMbl. Bo
BceM, uTo He npeaycMoTpeHo Ceprudukarom, Kommnanus u KimmeHT pyKoBOICTBYIOTCS HACTOSIIIMMU
[IpaBunamu.

Kiauent — ¢usndeckoe 1110, KOTOPOE OCYIIECTBIIIO akienT HacTosmux [IpaBui u npuodpeno
npaBo TpeOoBarhk npenocrasiaeHuss Komnanueid Yeayr, OATBEPKACHHOE MOITYYEHUEM BO BIAJCHUE U
nons3oBanne Ceprudukara, B TOM YHCIE B IEKTPOHHOM Buae. Jis 1eneit ucnonnenus Komnanueit
o0s3aTenbeTB 1o HacTosmM [IpaBunam KinneHntom cunraercs TO JIMII0, KOTOPOE OTUIATHIIO
Cepruduxar, B TOM 4HCJI€ TOTYYHIIO TIOCIE €ro OIIaThl HACHTU(PHUKAIMOHHBIC JaHHbIE, HATIPUMED,
yHHKaJIbHBIH HOMep CepTudukara u npegocraBmio Komnanuu cBou UACHTH(PHUKAMOHHBIE TaHHBIE
npu nepBoM obparienun k Komnanuu. JInno, npuodperiee Ceprudukar, HeceT BCe pUCKH,
CBSI3aHHBIE C €0 UCIIOJIb30BaHUEM JIFOOBIM TPETHUM JIULIOM, HE YITOTHOMOUYEHHBIM Ha TaKoe
ucrosb30BaHue, a Kommanus 00s3yr0Tcs NpeANpPHHATH BCE BOZMOXKHBIE U pa3yMHBIE YCHIIUS 110
MIPECEUEHUIO BO3MOKHOCTH MOIY4YEeHHs YCIyT HE YIIOJHOMOUYEHHBIMU Ha TO Junamu. Koanuectso
(buznyeckux auI (KOJIMYECTBO MOIB30BATENCH) U TOTIOTHUTEIbHBIE KaTeTOPHH (PU3HUYECKUX JIUII,
KOTOpBIE TaK)Ke MOTYT sBIAThCs Kiimentamu, onpeaensitorcst TapudHbIMU TU1aHAMU.
HNpentnduxarop — yHukanbHbI HOMep KinenTa B cucteme ydyera KommaHuu TOXAECTBEHHBIN
HoMepy JnoroBopa c¢ Kuumenrom. HWnentudukaropom sBusercs Homep Ceprudukara.
NnenTudgukanmonHble JaHHble — COBOKYNHOCTb YHHMKAQJbHOM JAaHHBIX, YKa3aHHbIX B
Ceptudurare m mnepcoHanpHOM wuHpopmanmu Kimenra, mpemoctaBisiembix KiueHtom mpu
aKTHBALIUH, CITyKAILEH IS LM ONPEACTICHHUS TOKASCTBEHHOCTH MEX/TY JIUIIOM, €10 001 JaroIuM,
u Kimmenrom Kommanuu (upentudukanms Knvenra).

Mepconansnas nndopmanus Kiamenra — umaopManms, oTHocAmascsS K ONPENCICHHOMY WU
oIpe/ieNIieMOMy Ha OCHOBaHMHU Takoi nHpopmaruu Kinuenry, a uMeHHoO:

— mnepcoHanbHas uH(opmanus, koTtopyto KimeHT mpenocraBisier o cebe caMOCTOSTEIbHO NpPHU
aKTUBAIMH WM B MPOIIECCE MOJIB30BAaHMUS YCIIyraMu, BKITIOUast epcoHaNbHbIe NanHbie Kiuenra; —
JTaHHbIE, KOTOPBIE ABTOMATHUECKH NIEPEAAIOTCS B IPOLIECCE MOIb30BaHUs YCIyraMU, B TOM YHUCIIE, HO
He wuckmountensHo: [P, MAC, ICCID aapeca, naHHble WM WHBIE YHHKAJIbHBIC ITaHHBIE 00
obopynoBanun Knnenra, Homepa TeneoHOB, perHoHaIbHBIE KOJIbI, HH(OPMALIUS O TPOrPaMMHOM
oOecrnieuennn KinueHTa, ¢ MOMOIIBIO KOTOPBIX OCYIIECTBISETCS OOCTYH K Yciayram; — HWHas
nHpopmarms o Kimmenre, cOop w/uimu npenocTaBieHne KOTOPOH OMPEeNieTCS U OTOBApUBACTCS C
Knuentom nHauBuyasbHo.

Konosoe c10B0 — 3T0 onpeesneHHoe clloBO (HabOp ClI0B), KOTOpoe ucnoib3yercs Komnanuen ns
yaoctoBepeHus tuaHocTH KimeHTa nmubo i, IMEeroImux npaBo Ha obpamenue k Komnanum mis
nonydenus: Yenyru no Cepruduxary Knuenta (nmonb3oBareneit).

apraep Komnanun (IlapTHep) — rOpuanMveckoe JIMLO, KOTOPOE HA OCHOBAaHMM JIOrOBOpaA C
Komnanueit ocymectsisier 1160 peanuszanunio U (wim) 3akynky Yeiayr Komnanuu, mubo neictsus,
HalnpasJieHHbIE Ha npuBiedeHne KimeHtos i 3akimouenus ¢ Kommanueil 1oroBopos okazaHHs

YCIIYT.



Ilepuoa oxazanus Yejayr — nepuos BpeMEHHU, yCTaHaBiIuBaeMblil TapuHbIM MIaHOM, B TEUCHHE
koToporo y Kommanuu coxpassiorcst 0043aTesIbCTBa 0 OKa3aHUIO YCIYT.

AOOHEHTCKHUIl TUIaTe:X — JICHEXKHbIE CpPelCcTBa, BHOCUMBbIE KilMeHTOM B pasMepe, ompeaessieMoM
CTOMMOCTBIO BeIOpanHoro Kinenrom Tapudnoro miana. AGoHeHTCKui marex BHocuTcs Kinentom
B KauecTBe IUIaTHI 3a nepuo npenoctasienus Kinuenty npasa TpeboBanus or Komnannu oxazaHus
VYenyr B TedeHune cpoka, onpezenseMoro BeiopanHsiM Kimenrom TapudHbIM 11aHOM. AKTHBALMSA
CepTumxara — 5TO COBOKYNHOCTh nelicTBui KimmeHTa nmbO MO €ro mopydeHus IeWCTBUS
corpyaHuka Komnanuy, HanpaBiIeHHBIX Ha MOJIHYI0 MHULManu3anuio KimeHra B cucteMe BeleHUs
peecTpa U B KIIMEHTCKOH 6a3e KoMmanuu, neiapio KOTOPBIX SBISETCS (PUKCALUST

W neHTnuKannoHHBIX TaHHBIX, HEOOXOAUMBIX sl 0OecneyeHns: BO3SMOKHOCTH HICHTU(UKAIINN
Knmenra npu obpamennn Knuenta ¢ 3anpocom Ha nosrydeHue Yeiayr 1Mo JUCTaHIIMOHHBIM
cpeAcTBaM cBsizu B KommnaHuto.

3anpoc Ha oka3zanme Ycayr (3anpoc) — oOpaimenue Kinenra (monb3oBaternis, €Cliy Moab30BaTeIn
npeaycMoTpeHbl TapudHBIM IJIaHOM) B YCTHOH (hopMe Wit B OpPME IIEKTPOHHOM
KOPPECIOHCHIINH, HAIIPaBJIEHHOE HA NOJyYeHUE YCIYTH B COOTBETCTBUM C HACTOSIILUMU
[IpaBunamu 1 cooTBeTCTBYIOIMUM TapudHBIM IUIAHOM, COZeprKalliee BCKO HEOOXOAUMYIO JUIs
NPeAOoCTaBIeHHs YCIyry HHPOPMAIUIO U COCTABIEHHOE B JOpPME, COOTBETCTBYIOLIEH TPeOOBAaHUSM,
ycTaHoBJIeHHbIM Kommanuei.

Cnenuanucer — corpyanuk Komnanuu 1100 yrnosHOMOYEHHOTO €10 CyOUCIIONHUTENS, BIalCIOIUN
HEOOXOMMMOHN KBanu(UKanMed W HEMOCPEIACTBEHHO OKa3bIBAIOIIMN YCIYI'H B COOTBETCTBUH C
HacTtosmmMH [IpaBunamu.

JloroBop oka3aHus ycJayr Ha a0OHEHTCKOI ocHOBe (A0OHEHTCKUIT IOTOBOP OKa3aHHUs yCIyT) -
coramenue mexay Kimenrom n Komnanueit, no koropomy KinreHT BHOCUT AOOHEHTCKUI I1aTex
100 nepuoarueckue AGOHEHTCKHUE IIIATEXH 3a MpaBo TpedoBars 0T KoMnaHuu npenocraBieHus
VYenyr, npenycMoTpeHHbIX BeIOpaHHbM Kinenrom Tapudubeiv mranom, a Kommnanus o6s3yercs
okasbiBath Kimmenty Yemyru o ero tpedoBanuto (3amnpocy). 3akimodeHne abOHEHTCKOTO J0T0BOpa
OKa3aHUs YCIIyT OCYILECTBISETCS B MOPs/IKE, IpelycCMOTpeHHOM HacTosmuMu [Ipasunamu. Jlorosop
cocrouT u3 Hactosmux IlpaBun u Ceprudukara, cogeprxariero nHpopmanuro o TapudHoM riaHe
Kinnenra.

Yeayru:

Yeayra «OHIaifiH KOHCYJIbTALMH ¢ BPA4OM» — YCIIyra 3aKJII04aloTCs B penocrasieHny Kinuenry
YCTHBIX WJIM MMCBbMEHHBIX I10 MTOJYYEHHIO HAJIOTOBOTO BBIYETA MO OKAa3aHHBIM MEJUIIMHCKUM YCIIyraMm ,
a Takke 1oJ00p METUIIMHCKUX YUPEXKACHUS 1 JIAOOPaTOpUil B pEeXKUME pealIbHOTO BpeMEHHU (OHJIAlH)
WM C UCTIOIh30BaHMUEM MOOHMIBHOMN CBSI3U. YCIYTH OKa3bIBAIOTCS C HCIIOJIb30BAaHUEM BUICOCBSI3H,
ayMOCBSI3M, ITyTeM OOMeHa COOOIIECHUAMU | (hailiamu.

2.1. KnueHTy mpeocTaBIsiIOTCSl OHJIAH KOHCYJIBTAlMHU 110 BCEM BOIMPOCaM B PaMKax YKa3aHHOTO
Tapuda.

2.2. KimeHrt, npex/ie ueM 3aKa3arh OKazaHHe YCIyT, Ipe1ycMOTpeHHbIX TapudHbIM MIIaHOM, JOIKEH
IIPOITH Ipolecc MpeBAPUTEILHON PErUCTPALMU B HHTEPAKTUBHOM BeO-11aTopme Ha caiite
https://fintechservice.group/. [Ipu peructpanuu Knuent o6s13an gate cornacue Ha 00paboTKy
MEPCOHAIBHBIX JaHHBIX.

2.3. Jlo Hayaia KOHCYJIBTAllMM M BO BpPEMsS HEE I0JIb30BAaTEb MOXKET OTMPABIATH CHELUAIUCTY
TEKCTOBBIE COOOIIEHUS U N300paXKEeHUsI.

2.4. KimeHT MOokeT 0CTaBUTh 3asBKy HA IOPUAMUYECKYIO KOHCYJIBTALMIO YEPE3 CAlT, Ipu
ITOM.

2.5. Koncynpranus HaunHaeTcst mocie BpIOOpa crocoba cBsizu u amutcs 10 30 (Tpuamarn)
MUHYT.

2.5.1. B na3zHavyeHHOE IJIsi KOHCYJIBTAIMU CO CHEIUAIMCTOM BpPeMs HEOOXOAMMO OXKHJIATh,
CTCIIMAITUCT CBSIKETCS C TOJbh30BareleM. B HasHaueHHOE BpeMsi TMPOMCXOAHUT COSIMHEHUE
crienuanucTa ¢ KnmenToM, M HAaYMHAETCS OHJIAWH-KOHCYIbTanms, Juisiasics a0 30 (Tpuanarm)
MUHYT.



2.5.2. B cnyyae eciiu B MOMEHT, KOIZla CIELMAIIUCT MbITAETCs CBA3aThes ¢ KIIMeHTOM, nocienHero
He ObIJIO B cucTeMe (OHJIAiH), ¥ CHEIMAINCT He CMOT cBsi3aThes ¢ KimmeHToM o Homepy
MOOUIIBHOTO TenedoHa, yka3aHHOMY Npu peructpaiuu Ha CaiTe, CrieuanucT NbITaloTCs
cBs3arbes ¢ KimmenTom B Teuenne 24 4acoB ¢ MOMEHTA MIEPBUYHOTO OOpaIlieHUs Ha CalT.

2.5.3. B cnyuae ecnu nociie oTnpaBku 3anpoca KianeHT 3axoder 0TKa3aThCsl OT OKa3aHUs YCIyT, OH
00s13aHO yBenOMHUTH 00 3ToM KOoMMaHUIO MO KOHTaKTHBIM JIaHHBIM, yYKa3aHHbIM Ha Caiite

JI0 Hayajga OKa3aHUs KOHCYJIbTAallMM, B IPOTUBHOM CiIy4dae KOHCYJbTALUSA CUUTAETCS
«HCTI0NIb30BaHHOWY, eciii Kommanus He Oblia yBeoMiieHa 00 0TKa3e OT KOHCYJIbTAllUuH, U
KOHCYJIbTalLlUs HE cocTosAach o BuHe KineHra.

Paznen I1. Ilopsaaok U yc10BUA 3aKII0OYeHNs] AOOHEHTCKOT0 J0r0BOPa OKa3aHMs yCJayr (najiee
— «JloroBop»)

Crarba 3. llopsaaok 3akiaoueHus u aeiicteue Jloropopa, a Tak:ke M3MeHeHHe, JOCPOUYHOE
pactop:xkenue /{lorosopa.

3.1. HoroBop wmexnmy Knuentom u Kommanweil cuuTaeTcs 3aKkIIOUEHHBIM M CTaHOBHUTCS
oOs3aTenbHbIM i 00eux CTopoH ¢ MomMeHTa puHATus (akienta) Kinuenrtom Hacrosimux [Ipasuit.
[lomupiM u  Oe30oroBopouHblM mnpuHiATHEM Kiuentom Hacrosamux IlpaBun — cuwmrarorcs
KOHKJIIOZICHTHBIE jaeiicTBus KimeHTa mo BHeCeHHI0O abOOHEHTCKOTO IulaTeka M TOJTY4YeHHE BO
BJajieHHe U nons3oBaHue Cepru¢ukara, B TOM yucie B 2neKTpoHHOM Buze. [lpu stom Kiment
BIIPaBe OCYIIECTBIATH opopmieHne CepTudukara Ha TPEThE JTHILIO.

3.2. IIpaBa u o6s3aHHOCTH CTOPOH BO3HUKAIOT C MOMEHTA 3aKItoueHus JloroBopa, 3a HCKII0YEHUEM
TeX MpaB U 00sA3aHHOCTEH, KOTOpble OOBEKTUBHO MOTYT BO3HHMKHYTh TOJIBKO IIOCJE II€PBOIO
obpatenus Knuenra.
3.2.1. Momentom 3akmodyenus J[loroBopa sBrsercs nara oruiatel KimeHTOM AOGOHEHTCKOTO
wiarexxa. CepTugukar BCTyNaeT B Cuily ¢ 15-ro KaJeHIapHOro JIHs, CJISIYIOLIEro 3a JTHEM OIUIaThl,
ecJIi MHOE NpsIMO He npeaycMoTpeHo B Cepruduxare.
3.3. Ilopsinox BHeceHHs AOOHEHTCKOIO IulaTexa JIMOO MepuoAudecKuX AOOHEHTCKUX ILIaTexei
3aBUCHUT 0T BeiOpanHOoro Kinmenrom Tapugnoro minana. Bo Beex ciaydasx Kinuenr (1100 Tperse auno
3a KimeHnra) BHOCUT AGOHEHTCKMH IUIAaTekK Ha yCIOBUAX MPEAOIUIAThI 32 COOTBETCTBYIOLIUM MEPUO
OKa3aHUs YCIyT.
3.4. Cpok neiictBus Ceprudukara omnpezensercs cortacHO BbiOpanHoMy Kimentom Tapudnomy
IUIaHYy.
3.5. IlpaBuna (mopsiaok) otkasza ot JJoroBopa:
3.5.1. B cnywae pacropxkenus JloroBopa no uHuuuaruse KimeHTa, HOCTynuBIIME B OIUIATY
Ceprtuduxara 1eHeKHbIE CPEICTBA, HE MOJIekKAT BO3BpaTYy.
3.5.2. Ecniu Komnanueii 6b1t1 akTrdecku okasansl yeayru Kinuenty, To CepTudukar pacToOpKEHHIO He
MOJUIE)KUT, HE3aBHUCHMO OT OCTaBIIerocsi cpoka neiictBus Tapudnoro miana. 3.5.3. [[ns orkasza ot
Horosopa Knuenry Heobxoaumo HanpaBuTh KoMnanuu nucbMeHHOE 3asBiIeHHE 00 oTKase oT JJoroBopa
no aapecy Komnanuu: 115230, Mocksa, Xnebo3aBoackuii np-a, A. 7, ctp. 9, mom. 24/H. K 3asBneHuro
JOJDKHBI  OBITH IPUIOKEHBI JOKyMeHThI: komus Ceprudukara, a TakkKe KOMNUSA JOKYMEHTA,
noareepxkaaromero omaary Ceprugukara. Cpok paccmorpenus 3assieHus KiueHTa o JOCpOYHOM
pactopsxenun JloroBopa cocrasisieT He 6onee 14 (deTpipHaIIaTH) KaJeHAapHBIX THEH C TaThl TOTyYeHUs
Komnanuel nonHoro nakera JOKyMEHTOB, YKa3aHHbIX B 11.3.5.3 Hacroamux [IpasBui.
Pazgeua I11. Ilepeyens, 00beM, NOPAAOK M YCJIOBUSI OKA3aHUS YCIyT
Crarbs 4. Ilepeyens u ycj10Bus okazanus Ycayr. Aktusanus Ceprudukara u
Nnentnduxannsa Knuenra.
4.1. IlepeueHp u 00bEM KOHKPETHBIX YCIyT, OKa3biBaeMbIx KIMEeHTy, onpenenstoTcst BBIOpaHHBIM
uM TapudHbIM MIaHOM, ABJISIOIUMCS NPUIOKEHNEM K [I0roBOpY, M OKa3bIBAIOTCS AUCTAHIIMOHHO
MIOCPENICTBOM JINYHOTO KabMHeTa Ha opuuuaibHOM caiite Komnanuu, 1o 31eKTpoHHOM MouTe | 110
tenedony.
4.2. Yenayru npe1oCTaBIIsIOTCA B COOTBETCTBHM U Ha OCHOBaHUM IpaBa Poccuiickoit denepanum, B
TOM YHUCJI€ TPUHLUIOB U HOPM MEKAYHAPOAHOTO NpaBa, SBJSIOIIUXCS COCTABHOM YacThbIO



pPOCCHIACKOM MPaBOBOM CHCTEMBI, a TAK)KE CIIOKUBLICHCS MPaBONPUMEHUTEIbHON MPaKTUKU. 4.3.
VYenyru npeaoCcTaBIsSIOTCS P yCIOBUU JIMYHOTO oOparienust Kimenra, B ero mosne3y, 4to

O3Ha4yaeT JUYHYK 3auHTEPEeCOBAaHHOCTh KiMeHTa B pa3pelleHHMM BO3HUKILIEH Yy HEro INpaBOBOM
CUTYyaIlH, B KOTOPOI OH HEMIOCPEICTBEHHO SIBISETCS OJHOW U3 CTOPOH.

4.4. Ycmyrn TpenocTaBistoTCA 1o 3ampocaM  KIIMEHTOB, COOTBETCTBYIOIIMM TPEOOBAHHSIM,
ycTaHaBiIuBaeMbIM KoMmaHuei.

4.5. Ycnyru okassiBatoTcsi KommaHuedl Ha s3bIKe, SIBISIOLIEMCS TOCYJAapCTBEHHBIM B CTpaHE
MecToHaxox1eHuss Komnanuu.

4.6. HeobxomuMbpiM ycnoBueM okazaHus Kiuenty VYeiayr B COOTBETCTBHM C BBIOPAaHHBIM UM
TapudubiM r1anom sBiseTcs uaentTudukanus Knmuenra.

[Ipouenypa naentudukaunu Knuenra 3aBucut ot popmel obpamenuss Kinuenra k Komnanuu. Ilpu
oOpamenun mo TenedonHor muHMKM KimeHT 00s3yeTcst Ha3Barh HOMep CepTudukara U KOIOBOE
cinoBo. Ilpu atom, ecnu y Crienmanucra Kommanun BO3HUKIIM 0OOCHOBaHHBIE COMHEHHUS B TOM, YTO
oOpaTuBIIeeCs 3a NOTy4YeHHEM YCIYTH JIMLO JeHCTBUTEIBHO siBisieTcs KirenTom, oH BIpaBe 3a/1aTh
Krnuenty nonomHutensHbie BONPOCHI, MO3BOJISIONINE YCTPAHUTh BOSHUKILINE COMHEHHS.

4.7. Ina ormenbHbIXx TapudHbIX IaHOB mpenycMmorpeHa akTtuBaius Ceprudukara. [Ipouemypa
aktuBauuu Ceprudukara npegycmorpena noai. 4.8.1. —noarn. 4.8.6 nynkra 4.8, Hacrosmux [Ipasui.
4.8. AxruBanus Ceptudukara mpoOU3BOAUTCS ITyTEM OCYIIECTBICHUS COOTBETCTBYIOIIETO 3amnpoca B
Kommanuto 10 okoH4yanus cpoka aktuBaiuu Ceprudukara 1 MpeaoCTaBlICHUS CBEICHNUN U TaHHBIX,
onpenensieMblx KoMmanuei kak 00s13aTeNbHBIX I aKTUBALIWHY, B TOM YHCIIE, HO HE UCKITIOUYUTENILHO:
Homep Ceprudukara, nepcoHanabuble naHHble Knnenra (hamunus, uMs, a Takke OTYECTBO (ECiH
npuMeHnMo) Kimenra, ero KoHTakTHbIE pEKBH3HUTHI ), KOJOBOE CI0BO, KOHTPOJIBHBIN BOIIPOC M OTBET.

4.8.1. KomoBoe cioBO (yHHKaJIbHBI HAO0OpP OYKBCHHBIX CHMBOJIOB W/WIW IH(P), KOHTPOIbHBIH
BONPOC M OTBET JUIsI IOCTyNa K Yeiayram rpu AktuBanuu KimmeHT BRIOMpaeT caMOCTOsTENBHO.

4.8.2. KoMmmnanus Bopase 3arpeTuTh UCTIOIb30BaHKUE ONpeieIeHHBIX VI IeHTH(HKAIIMOHHBIX JAHHBIX,

BbIOMpaembIx KimeHToM, a Takke yCTaHaBIMBaTh ClielUalbHble TpeOoBaHus K HUM. 4.8.3. Kinent

CaMOCTOSITENTEHO HECET OTBETCTBEHHOCTD 33 O€30MaCHOCTh BHIOPAHHBIX UM

W neHTHHUKAIMOHHBIX JaHHBIX, @ TAKXKE CAMOCTOSTEIBHO 00ecieyrBaeT KOH(YUACHIIMATEHOCTD STHX
JTAaHHBIX.

4.8.4. 3anpoc B Kommnanuto mist AxtuBanuu Ceprudurara TOHKEH OCYIIECTBIAThCS KireHToM
muaHo. OcymecTsiaeHne mpoueaypbl AxtuBanmuu CepTudukara TpeTbUMH JUIIAMH HE 0Ty CKaeTCs.

4.8.5. B cmyuae nenpezncrasnenust uHpopmannu, Heooxoaumoi 1t AxtuBaruu Ceptudukara, oo
uHoro Hapymenus [Ipasun Komnanus nmeer npaBo oTkaszars B AktuBanuu Ceprudukara.

4.8.6. JIuno, npuobperinee Ceprudukar, HeCET BCE PUCKH, CBSI3AHHBIE C €T0 UCTIOIb30BAHUEM JIFOOBIM
TPETPUM JIMIIOM, HE YIOJHOMOYEHHBIM Ha Takoe MHCIoib3oBaHue, a Kommanus oOs3yeTcs
MPEANPUHATH BCE BO3MOKHBIE U Pa3yMHBIE YCUJIHS 110 MPECEUEHUIO0 BO3MOKHOCTH MOIYUYEHHs YCIIyT
HE YIOJIHOMOYEHHBIMU Ha TO JIMLIAMH.

4.9. Unentudukanus Knuenra npouzBoauTcs Bo Beex ciaydasx oOpaienust Knvenra B Komnanuio u
SIBIISIETCSI HEOOXOIUMBIM yCIIOBHEM okazanus Kimenty Yeiyr.

4.9.1. lIponenypa naentudukanuu Knnenra 3aBucut ot popmel oopamenus Knuenra 8 Komnanuto
u onpexenserca Kommanueit caMocTosATENBHO.

49.2. llpu wunentndpukanmu KrmeHTa MOTyT MCHOIB30BAaThCA CIIEIHATIBHBIE MPOTPAMMHO-
anmnapaTHbIe CPEACTBA, B TOM YUCIIE TI0 3aUCH, 00pabOTKe M YHUUYTOKEHUIO HHPOPMAIIH.

4.9.3. B cmyudae, xorna naHHble, coobmaembie Kimmenrtom mpu oOpamennun B Kommanuto, He
no3BOJISIOT uaeHTUumposarh Kinenra, Komnanus Bnpase oTkas3ars Kiinenty B npenocTtaBieHun
VYenyr. Knuent BmpaBe oOpaTuThCs TOBTOPHO, Ha3zBaB Kommanmum Bce HEOOXOAMMEBIE IS
uaeHtudukanuu Knmenra, npeaycMoTpeHHble HacTosmuMu [lpaBunamu, 1aHHbIE.

4.10. IlpenocraBneHueM ajpeca »SICKTPOHHOW TMOYTHI, HoMepa Tenepona/pakca KimeHt
MOATBEPKIAET CBOE COIIacHe Ha OOMEH 2JEKTPOHHOM KOPPECIIOHACHIINEH Yepe3 OTKPhIThIE KaHAIIbI
ces3u (MuTepHeT, daxc).



4.11. Anonumusie 3anpocsl B Komnanuio ¢ TpeOOBaHUSIMU O MPEIOCTaBICHUN YCIYT JTUOO UHBIMU
TpeboBaHUSIMHU HE 00pabaTHIBAIOTCS.

Crarpa 5. Cpoky v NOPSiA0K OKA3aHUSA YCJIyr

5.1. Cpoku okazaHus YCIyr HauMHAIOT UCUUCIATBCS ¢ MOMeHTa (ukcauuu 3ampoca Knmenra
Kommnanueit.

5.2. B ciyuae yrounenus 3anpoca Kimenrom (mpenocraBieHus JOMOJTHATEILHBIX MaTepUaoB,
JOKyMEHTOB, U3MEHEHUs 3ampoca) TEYEHUE CPOKOB OKa3aHMs YCIyr HaYMHAETCsl C MOMEHTa
MOCTYIUIEHHsI yTOUHEHHOI0 3anpoca.

5.3. Hdna nonydyenus Yeiayru KineHTy HeoOXOAMMO OCTaBUTh 3asBKYy Ha IOJy4€HUE YCIyTd Ha
odummansHOM caiite Kommanuu https://fintechservice.group/. [Tpuem u ¢pukcarms 3anpocos
KineHToB ocy1ecTBisercs: KpyriocyTOUHO.

Crarba 6. Illepuon okazanus Yciayr.

6.1. Cpoku okazaHHs YCIyT MCUHCIIAIOTCS ¢ MOMEHTa MOKynku CepTudukara (ecim HHOe He
npeaycMoTpero Tapudabim mianom) u uctekarot B 00:00 gacoB mocieaHero KajaeHAapHOTO JTHS
CpoKa.

Crarpsa 7. llopsiiok McUHCIEHUS CPOKOB OKA3aHHUS YCJIYT.

7.1. Cpoku oKa3zaHus YCIIyTI, yCTAaHOBJICHHBIE B JHAX, HAYMHAIOT UCUUCIATHCS ¢ 9:00 yacoB 1o
MockoBckoMy BpeMeHH pabodero JIHs, CIEAYIOLIETO 3a KaJeHIapHbIM IHeM (pukcarmu 3anpoca
Kimenra Komnanuei, eciu IIpaBunamu He yCTaHOBIIEH MHOM MOPSIIOK UCUUCIIEHUS CPOKOB JUIS
OKa3aHUs KOHKPETHBIX YCIIYT.

7.2. Cpoku oOKa3aHHMs YCIyI, YCTaHOBJEHHbIE B 4YacaX, HAYMHAIOT HCYHUCIATBCA C MOMEHTa
MOCTYIUIEHHs 3arpoca.

7.3. MOMEHTOM IOCTYTIJICHHUS 3arpoca sBISETCSI MOMEHT (DPUKCALIMH CHICIMATbHBIMA TEXHUYECKUMHU
cpeactBamu Komnanuu 3anpoca B npegycMmorpeHHoM IIpasuiiamu norryctumom opmare, BKIItodast
cobmonenne Knnenrom Bcex TpeOoBaHMIA B OTHOIIEHUH 00bEMa, TOCTATOYHOCTHU, JJOCTOBEPHOCTH,
MPAaBOMEPHOCTH U MHBIX TPeOOBaHMI B OTHOLICHUH JOKYMEHTOB, CBEICHHI M NaHHBIX. KoMmanus
perucTpupyer 3arnpochl B pa3yMHbIE CPOKH.

7.4. B cinyyae yTouHeHHs 3anpoca, T€YeHHUE CPOKOB OKa3aHHs YCIyr HaYMHAETCA C MOMEHTA
MOCTYIIJIEHNs] yTOUHEHHOTO 3anpoca. [Ipu npenocTaBieHnn JOMOIHUTENBHBIX JOKYMEHTOB CPOK
HAUMHAET T€Yb C JAAThl IOJYyUYEHUS MOCIIEIHEr0 PEJIeBAHTHOIO 3apocy J0KyMEHTA.

7.5. B Hactosmux IIpaBunax moj kBapTajgoM MOHMMAETCS KaJeHAApHbINA KBapTall, IO/ MECSLEM
MIOHUMAETCsl KaJeHIApHBINA MeCsIIL, Mo THEM TTOHMMAETCSl PadOYnil IeHb TEPPUTOPHH OKa3aHHS
Yenyr.

Crarbs 8. Cpokn okazanus YCJIyr o yCTHbIM 3ampocam.

8.1. Ycnyru mo ycTHbIM 3ampocam MpeloCTaBISIIOTCS HEMOCPEACTBEHHO B MOMEHT OOpallleHUs
KnuenTa B xoze TeneOHHOrO COETUHEHHS C HUM.

8.2. B ornenpHBIX cioy4asx (HEOOXOOMMOCTb MAOMOJIHUTEIBHOIO H3Y4YEHUs 3aKOHOJATEIbCTBA,
IIPaBONPUMEHUTENILHOM TPAKTUKU, MAaTEPHUAJIOB, OONBIIOE KOJIUYECTBO NMPEN0CTaBIeHHbIX KieHToM
MaTepuasoB), MPEAOCTaBIEHHE YCIyT MOXKET ObITh OTCPOUEHO, HO B JIFOOOM Cilydae He OoJiee ueM Ha
2 (moBa) paboumx nHA. B cioywyae Bo3HMKHOBeHMs y KimeHTa SKCTpeHHOM cuTyaluu yciyra
OKa3pIBaeTcsi Oe30TiIaraTtelibHO B CBSI3W C HAJMYHEM YPE3BBIYAMHBIX OOCTOSTENHCTB, B KOTOPBIX
HaXOAUTCS B MOMEHT oOpaieHust KnueHT u kxoropele KimeHT He Mor npenBHUIETb, AEUCTBYS C
J0CTATOYHOH MPH MOJOOHBIX OOCTOSITENBCTBAX CTENIEHBIO 3a00TIIMBOCTH M OCMOTPUTENILHOCTH.

8.3. He oxaseiBatorcst Yemyru mo 3ampocam, CB3aHHBIM C OcyllecTBiIeHHeM KiMeHToM Jro0ObIx
NeHcTBU TPO(ECCHOHAIBHOTO M TMOCPETHUYECKOTO XapaKTepa, HampuMep, aJBOKATCKOW WITH
IOPUAUYECKON JEATEIbHOCTH, ACATEIbHOCTU B KAYECTBE HOTAPUYCa, OKA3aHUEM KOHCAJITHHIOBBIX,
PHUANTEPCKUX, OyXTalTepCKUX, ayIUTOPCKUX U MHBIX MPOPECCHOHATIBHBIX YCIYT, B TOM 4acTH, KOrja
Takue 3anpochl PEOCTABIAIOTCS B MHTepecax norpedurenet ycayr Kinuenra.

8.4. Ins nonydyenus Yeiyr KilmeHT 10JKeH UMETh COOTBETCTBYIOLIME IPOTPAMMHBIE U allllapaTHbIE
Cpe/ACTBa, B OTCYTCTBHE KOTOPBIX HE CYIIECTBYeT OOBEKTUBHOW BO3MOXKHOCTH OCYIIECTBIICHHS
3ampoca WM MOJIY4YEeHHUs pe3yabTaTa OKa3aHus YCIyT.



8.5. HeoOxoaumbIM ycliOBHEM TNOJMy4YeHHs W/Win 3ampoca YCiyr siBisercs Hainuuue y Knuenra
akTuBHpoBaHHOTO CepTH(rKaTa, IOA KOTOPHIM MOPa3yMEBACTCs, B TOM YHCiIe, 00J1alaHIe BCEMH
UACHTU(DUKALMOHHBIMU JIaHHBIMH, 33 HUCKJIIOUEHHEM CIy4YaeB HENpPaBOMEPHOIO 3aBiaJCHUs
CepTtudurarom.

8.6. Ilpenocrasnenne Yeryr Kommanueit MoxeT ObITh IPUOCTAHOBIICHO B CBS3U C POU3BOJICTBOM
HEOOXOAMMBIX PEMOHTHBIX U MPO(UIAKTHUECKUX paboT, a Takke B CIydasX, YCTaHOBICHHBIX
IIPUMEHHUMBIM IpaBoM, 0 4yeM KiineHT yBenomuisiercs B nopsake, yrBepxaeHHoM Kommanuei.

8.7. O6pamenus Kimmenrta mo Homepam tenedonoB Kommannu, a Taxke 4epes WHbIC KaHAIBI CBSI3U
MOTYT OBITh 3aIIMICaHBbl, 3a()UKCUPOBAHBI, COXPAHEHBI B LIEJISIX ITOJHOLIEHHOTO OCYIIECTBICHUS
JIeITeIbHOCTH IO TIPeIoCcTaBiIeHUI0 Yeyr. OcyiecTBss 3anpoc Ha MOJTyYeHue YCIyT,
npenycMmoTpeHHsix [IpaBunamu, KineHT BeipaskaeT cBoe coriacue Ha cOop, XpaHeHHe,
HCIOJIb30BaHKE, HAKOIUIEHNE, YHUUTOKEHUE, TPAHCTPAHUYHYIO [Iepeady 3anuceil pasroBopos, B
KOTOPBIX OH y4acTBYeT. PacmipocTpanenue 3amucu pa3roBopa, HOM WHGOpMAIHH, Kacatomecs
nojiydeHus Yeuyr ¢ ydactiueM KimeHTa, 1omyckaeTcst TOIbKO 110ciie MPel0CTaBICHUs TMCbMEHHOTO
connacus Knuenra.

8.8. TapudnsM 11aHoM, BeIOpaHHBIM KileHTOM, MOXKET ObITh NPEyCMOTPEH HHON CPOK OKa3aHHs
VYenyr. MHble CpoKM OKazaHUsl YCIYT, a Takke OCOOCHHOCTH MX HCYHCICHHUS TaKKe MOTYT OBITH
npexycMoTpeHnsl B [Ipunoxenusx k HactosuM IIpaBunam, noaiexamyumM npuMeHeHuto K JloroBopy
¢ kKoHKpeTHbIM Kitnentom.

Crarpa 9. Cpoku oka3aHusi YcJIyr no nucbMeHHbIM 3anpocam.

9.1. Yciyru 1o muCbMEHHBIM 3arpocam MPeIoCTaBISIOTCS B TeUueHUE 2 (IByX) paObovHX THEH.

9.2. B 0OTAeNBHBIX CllydasX CpPOK IPENOCTABICHUS YCIIyT, IPE1yCMOTPEHHBIX HACTOAIIEN CTAaTbEH,
MOXeET OBbITh YBEIMYEH, HO B JJFOOOM Cllydae HE MOXKET COCTABIIATh Oojee 5 (mATH) pabounx THE, o
yem cooOmraercs Knuenry.

Crarba 10. TpeGoBanusi K BXOAAIIMM J0KYMEHTaM.

10.1. B coorBercTBu ¢ [IpaBunamu, 00beM JOKyMeHTa, HanpaBisieMoro KimmeHrom, onpezaensercs B
«CTaHJAPTHBIX CTPAHMIIAX» MCXONS M3 SKBUBAJICHTA YMCJIa CUMBOJIOB B HEM YHCIy CHMBOJIOB Ha
MIOJTHOM cTpaHulle, HabpanHoi mpudrom Times New Roman, keris 12.

10.2. Hanpasnsiembiii KimeHTOM JOKYMEHT J[OJDKEH OTBEYATh CIEAYIONIMM TEXHUYECKUM
TpeOOBaHUSM:

— CTaHJApTHBIA O00bEM JOKyMEHTa/-OB — He Oonee 6 (IIECTH) CTaHOAPTHBIX CTPAHMIL, —
MaKCHMAaJIbHBI 00beM JOKYMEHTa B JIOOOM Cilydae He JOJDKEH IMpeBbimarh 60 (IIecTuaecsTn)
CTaHIapPTHBIX CTPAHUIL;

— TEKCT JOKyMEHTA JIOJDKEH OBITh XOPOILIO YUTAEM U OTOOpaXKaeM.

10.3. DnexTpoHHbIE JOKYMEHTHI IPUHUMAIOTCSI UCKIIFOUUTEIBHO B (hOpMaTax ¢ paclIupeHUsIMH txt,
rtf, doc, pdf, xls, tiff, tif, bmp, gif, jpeg, jpg, png, docx, odt, xml, mp3, wav. O6bem npuChIIaeMbIX
JIOKYMEHTOB MOXET OBbITh OIpaHMYEeH TEXHUYECKMMHU MapameTpamu npuHumaemoro Kommnanuei
3ampoca, o uem KnueHT MoxeT ObITh pouH(pOpMUPOBaH 1pu oOpamiennn Kommnanuei.

10.4. B ciayuae, eciiu HanpaBieHHbIX KIIMEHTOM JOKYMEHTOB OOBEKTUBHO HEIOCTAaTOYHO IS
npenocrasienns CrnenuaiucToM YCIyr, peaocTasienye 3anpamuBaemoit Kinuentom Yemyru
MPUOCTAHABIMBAETCA J0 MPEAOCTABICHUS AOMOJHUTENbHBIX T0KyMEeHTOB. HenocTarounoctsb
JOKyMEHTOB orpezenseTcs CrenuaaicToM.

Paznen IV. Tpe6oBanus k oomeny nndopmanmueii.

Crartbs 11. ConyTcTBYIOIINE CBECHUS.

11.1. B mponecce mpenocrasnenust Yeayr KimeHnty MoryT cooOmarsest JaHHbIE O APYTHX
OpraHM3alMsix, OpraHax u rpaxjaaHax (TpeTbu JIMLA), UX pa3paboTKax, IPOIyKTaX, MPEATOKEHUIX, B
TOM YHCJIe KOMMEPYECKOTO XapaKTepa, CChUIKM Ha cailThl B ceTu «MHTepHET» (COmyTCTBYIOLIas
uHpopMaIys). YKazaHHbIe TPETHH JIMIA U COMYTCTBYIONIas HH(POpMALIUs HE IPOBEPSIOTCS
Kommanueit uimu [TapTHEpoM Ha COOTBETCTBHE TEM WM HHBIM TpeboBanusM. Hu Kommanus, Hu
[TapTHEp He HECYT OTBETCTBEHHOCTH 32 JAHHYIO COIIYTCTBYIOLIYIO MH(OpMAIIHIO, B TOM YHCIIE 32
J00bIe MHEHUS UJTU YTBEPKICHHS, BEIPAKEHHbIE TPETHUMHU JIMLIAMH, PEKJIaMy U IpoYee, a TAKXKe 3a



JOCTYITHOCTh TaKOM COIyTCTBYIOIEH HH(OPMAIMK U MTOCIEICTBUS €€ UCIIOIb30BAHUS WITH
HEUcnoiab3oBaHusa KiueHrom.

11.2. TlpemocraBieHue 000N COMYyTCTBYIOMmCH WHGOPMAIIMK KOMMEPUYECKOTO HIIH
HEKOMMEPUECKOI'0 XapaKkTepa He sBIseTcs ee 0100peHHeM WK PeKOMEHJaluel CO CTOPOHBI
Komnanuu, 3a UCKITIOUEHHEM CIIy4aeB, KOrJa Ha 3TO NPSAMO yKa3blBa€TCA.

11.3. Ilpunumas [paBuna, KnueHT Beipa)kaeT cBO€ corliacue Ha BO3MOXKHOCTD MOJTYUYEHUs
pexIaMHON MH(POpPMAIMKU B LENSIX U CIydasx, KOTrla HeoOXOAHMMOCTh TaKOrO COIVIACHS
MpeayCMOTpEHA TPaBoM TeppuTopHuu OKa3aHUs YCIyT.

Crarps 12. TpeGoBaHusi K KOMMYHHKANMSIM.

12.1. Homepa TtenedoHOB, ajpeca 3JeKTPOHHON OYTH M HHAs KOHTAKTHO-aJIpecHast nHpopMaIus,
HeoOXoAuMast IS MoJTydeHus: YCiIyT, ycranapinuBaetcst Kommanuei u conep:kurcst Ha caiite
Kommnanuu u [laptHepa, a Takxe B Ceprudukare. B cinyyae n3smMeHeHus: COOTBETCTBYOIIEH
KOHTaKTHO-3apeCHON MH(OPMAIK IPUOPUTETHOH SIBIIsICTCSI HHPOPMALs, pa3MEelIeHHas Ha caiTe
Komnanuu. Bece koHTakTHBIE pEKBU3UTHI (HOMEpa TelaeOHOB, afpeca MEKTPOHHONW MOYThI, PABHO
Kak J1r00ble MHBIE pegocTaBisieMble KimmeHToM cBeeHus ) paclieHMBalOTCS Kak KOPPEKTHBIE,
npuHauiexkanme Knuenty u noctynusie anst Kimenra, B CBSI3U € 4eM OCYIIECTBICHHE TeIe(OHHBIX
Y UHBIX KOMMYHHMKAIIUOHHBIX BBI30BOB, MPEAOCTABICHNUE EKTPOHHON U MHON KOPPECTIOHAEHIMH C
HCIOJIb30BaHUEM JJAHHBIX PEKBU3UTOB MPU3HAETCS OCYILECTBICHHUEM KOMMYHHUKaK ¢ KiueHrom.
12.2. J1ng oka3aHusi COOTBETCTBYIOIIMX Yeiuyr CenuaiicT OCyIeCTBIAET HE MEHEE 2 NCXOISIINX
BBI30BOB B T€U€HHE 4aca Ha TesedoHHbId HoMep KineHnTta, yka3anHbIi UM IpU AKTHBAIMU
Cepruduxara. [1pu venoctynuoctu Kimenra npu Takux BbI30Bax Yciayra CYUTAeTCs HE OKa3aHHOU B
orcyrcTtBre BUHbI Komnanuu. KnueHT BripaBe 0OpaTUThCS ¢ aHAJIOTMYHBIM BOIIPOCOM ITOBTOPHO, B
TaKOM CJIy4ae CPOKH HauWHAIOT T€4Yb 3aHOBO.

12.3. IlpenocraBieHne yBeJOMIICHHUM, PE3yIbTaTOB OKa3aHUs YCIIyT, MHBIX CBEICHUI U JaHHBIX C
HCIOJb30BAaHUEM JPYTUX PEKBU3UTOB JOMYCKAETCS MPHU YCIOBUU MPEABAPUTEIBHOIO UX
cormacoBanusi ¢ KommaHueidl NPUMEHHTENBHO K  KOHKPETHOMY  HMH()OPMAlMOHHOMY
B3aMMOJIEUCTBHUIO.

12.4. KimeHT caMOCTOSITEIbHO HECET OTBETCTBEHHOCTb 3a COOTBETCTBHE COOOIAEMBIX WIIH
NEepechUIaeMbIX MM JaHHbIX TpeOOBaHUSAM IMIpaBa TeppUTOpUM OKa3zaHUS YCIYyT, BKJIOYas
OTBETCTBEHHOCTh MEpe]] TPEThUMU JIMLIAMH B CIy4asiX, Koraa npenocrapieHue KinueHtom tex uium
MHBIX JTAHHBIX WM COJIEPKAaHUE ITHX JIaHHBIX HapylLIaeT IpaBa U 3aKOHHbIE HHTEPECHI TPEThUX JIULI,
B TOM YHCJIE JIMYHbIE HEUMYIIIECTBEHHBIE MPaBa aBTOPOB, MHbIE UHTEIJIEKTYaJIbHBIE [IpaBa TPEThUX
JIMILL, ¥/MJTH TIOCSITAaeT Ha MPHHAJIC)KAINE UM HeMaTepualbHbIe Onara.

12.5. Komnanus wim [lapTHep BIpaBe ycTaHaBIMBaTh OTPAaHUYCHHUS B OOMEHE JaHHBIMU IS BCEX
KnuenrtoB nmu6o asist oTnenbHBIX Kareropuii KiueHToB (B 3aBHCHMOCTH OT MecTa NMpeObIBaHuUs
KiuenTa, mporpaMMHO-anmapaTHbIX CPEICTB, UCTIOIBb3YEMBIX B KOMMYHHUKAIIUH ), B TOM YHCJIE:
HAJINYHUE/OTCYTCTBUE OTACIBHBIX (DYHKIMH COMYTCTBYIOIIUX YCIYT, MAKCUMAIIbHOE KOJINYECTBO
Teae(OHHBIX BBI30BOB WIIM COOOIIEHUH, EpeaBaeMbIX Yepe3 AEKTPOHHBIE CPEJCTBA CBSI3H,
KOTOpbIE MOTYT OBITh OTTIPABJICHBI WJIH TOJIy4Y€HbI OHUM KITHeHTOM 3a yKa3aHHBIA IEPUOT
BpPEMEHH, MAaKCUMAJIBHBII pa3Mep MOYTOBOTO COOOMICHHUS, MAaKCUMaJIbHAs TIPOIOJKUTEILHOCTD
HETNPEPHIBHOTO TeJIe(hOHHOTO/HHOTO KOMMYHHKAIIMOHHOTO COSTUHEHUS, CIIEIIMAIbHBIE TapaMeTphI
MIEPECHUIAEMBIX YEPE3 AIEKTPOHHBIE CPEICTBA CBA3H JJaHHBIX.

12.6. Kommnanus unu [TapTHep BrpaBe NpeKpaTUTh IPUEM JaHHBIX, HarpaBisgeMbix Kinuenrom B
aBTOMATUYECKOM pPEXHUME, a Takke JF000i WH(pOpMAIH, CTeHEPHUPOBAHHON aBTOMATHYECKU
(HanpuMmep, MOYTOBOTO CIIaMa).

12.7. llpu ucnons3oBanuu Yciuyr KnueHt He Brpase:

— TepenaBaTh JIOObIM CIOCOOOM JIaHHBIE, KOTOPBIE ABJSAIOTCS HE3aKOHHBIMH, BPEJOHOCHBIMH,
KJIEBETHUUECKUMHU, OCKOPOJISIOIIUMHU HPaBCTBEHHOCTb, JIEMOHCTPHUPYIOIUMU (MM SBISIOLIUMUCS
[IPOMAaraH/10i) HaCWJINE U )KECTOKOCTb, HAPYIIAIOT MPaBa MHTEIUIEKTYaIbHOW COOCTBEHHOCTH,
MpOTIaraHIuPyIOT HEHABUCTh W/WIIA AUCKPUMHUHAIIUIO JIFOZIEH TT0 paCOBOMY, STHUYECKOMY, TIOJIOBOMY,
PENUTHO3HOMY, COLMATbHOMY MTPU3HAKaM, COJIEpKaT OCKOPOJICHHS B apec KaKUX-TH00 JTUL] UITU
OpraHM3alMid, copepKar MEMEHTHI (U SIBIIIOTCSA ponaranioi) nopHorpaduu, pazbsCHIIOT



MOPSIOK U3TOTOBJICHUS, IPUMEHEHHSI MJIM MHOTO UCIIOJIb30BaHUS HAPKOTUYECKUX BELIECTB WU UX
AHAJIOTOB, B3PBIBYATHIX BEILECTB WIM HHOTO OPYKHUS;

— BBIZIaBaTh ceOs 3a IPYTroro YeJI0BeKa Wi MPEICTaBUTEIISI OPTaHU3aINN |/WITN coo0miecTBa 6e3
JI0CTAaTOYHBIX HA TO IpaB, B TOM YMCJE 3a COTpyAHUKOB KoMmaHuu, a Takxke NPUMEHATH JIH00bIe
apyrue GopMbl ¥ CIIOCOObI HE3aKOHHOTO MPEICTaBUTENbCTBA IPYTUX JIMIL;

— TepenaBarh JIOOBIM CIOCOOOM Kakue-THOO0 MaTepHaibl, COIACpIKAIHe BHUPYCHI WIH APYTHE
KOMITBIOTEPHBIE KOJIBbI, (hailyibl WIIM POTpaMMbl, MPEIHA3HAYCHHBIE U1 HAPYIIEHUs, YHUYTOXKESHUS
100 orpaHW4eHus: (yHKIHMOHAIBHOCTH JIFOOOTO KOMITBIOTEPHOTO WIIM TEJIEKOMMYHHKALMOHHOTO
000py10BaHUsL, WU [IPOTPaMM, JUIs OCYILECTBICHHS HECAHKIIMOHUPOBAHHOTO I0CTYIIa, B TOM YHCIIE
MyTeM pa3MelleHHs CChUIOK Ha BhIICYKa3aHHYIO HH()OPMAIIUIO;

— HHBIM 00pa3oM HapyliaTh TpeOOBaHUS MPUMEHHMOIO 3aKOHOJATENIbCTBA IIPU OCYLIECTBICHUU
nHPOPMAITMOHHOTO OOMEHa.

Paznen V. Konpuaennuaabnasa nagpopmanus Crarbs 13. Ilepconanbaas nuadpopmanusi.
IMepconaanHbie JanHble KiineHTOB

13.1. Knuent, npuobperas Tapudnsiii mian u (uiau) aktuBupys Ceprudukar, BeIpakaeT CBOE
corlacMeé Ha HCHojb30BaHMEe KommaHued ero mnepcoHalbHBIX [aHHBIX B COOTBETCTBUU C
3akoHozarenscTBOM Poccuiickoit @enepaunu u A 1esneil opranuzanuu ucronHenus Jorosopa.
13.1.1. Kommanust ocyuiecTBisieT 00paboTKy MepcoHaIbHBIX AaHHBIX KIMeHTOoB, monb3oBareneit
(ecnu monp30BaTeNu NpexycMOoTpeHb! Tapru(HBIM IJIAHOM), @ TAK)KE MHBIX JIULI, J€HCTBYIOLUIUX OT
nMeHu KnneHra, B COOTBETCTBUY C MOJIOKEHUSIMH JEHCTBYIOLIETO 3aKOHOAATeNbecTBa Poccuiickoit
®denepanuy o 3alUTe MEPCOHANBHBIX JaHHBIX, HACTOSAMMX [IpaBui, a Takke JOKAJIbHBIX aKTOB,
npuHUMaeMbIx KoMmnanueii.

13.1.2. Kommanus o6pabarsiBaeT nepcoHanbHble nanHbie KinrenTa, monp3oBareneii, MHBIX JUII,
CBENICHUS O KOTOpbIX mnpenocraBun KiueHt B mnopsake, npeaycMorpeHHoM [lommtukoit
KoH(uAeHanpHOCcTH KoMmanuy.

13.2. Komnanus ocyuiecTisieT coop U 00pabOTKy epCOHAIbHBIX JaHHBIX B CIEAYIOMIUX LENAX:

— uaentudukanus Knuenra,

— npenocTaBieHue KinmeHty nepcoHann3upoBaHHbIX YCIIYT;

— yIIydIlIeHHe KadecTBa YCIyT, y100CTBa UX HUCIOIb30BaHMs, pa3pad0TKa HOBBIX IPOIYKTOB U YCIIYT;
— MPOBEJCHUE CTATUCTUYECKUX U UHBIX UCCIIEJOBAHNM, HA OCHOBE 00€3JIMYEHHBIX TaHHBIX; —
HarpaBJIeHHs/COOOIEHHS PEATIOKEHUI O IPOIOHTAIIMK JOTOBOPA Ha HOBBIM CPOK.

13.3. [lpunumas ycnoBus Hactosmux [IpaBwi, Knmenr cormamaercs ¢ tem, urto Komnanus
OCYIIECTBIISIET COOp, XpaHEHHUE, UCTIONB30BaHUE, CHCTEMATH3AIIHI0, HAKOILUIEHHE, paclIpOCTPaHEHHE,
a Tak»e MHbIM 00pa3oM oOpabaTbiBaeT NepCcoHaNbHbIE JaHHbIe KITMEeHTOB /i Leneil, yka3aHHBIX B
. 13.2 nacrosimux [IpaBui.

13.4. Kommanusi rapaHTHpyeT, 4TO CBEICHMS JIMYHOTO W KOH(UICHIMAIBHOTO XapakTepa,
npenoctaBisiemble Kimnenrom Komnanuu B nensix okazanus ycnyr no TapupHomy ruiany, OymyT
UCTIOJIb30BAaThCsl B COOTBETCTBMU C TPEOOBAHUSAMH, IPEAbABISEMBIMH 3aKOHOIATEIbCTBOM
Poccuiickoit @enepanumu.

13.5. TIlepconanpHast wuH(popmanmss Kiuenra xpanutcs u oOpaOarbiBaetcs Kommanuedr B
COOTBETCTBMM C ycnoBusiMu [IpaBui, NeicTBYIOHNMX B OTHOIIEHUM Bcel MH(OpMaLMU, KOTOPYIO
Komnanuss w/mnu [laptHep Moryt momyunts o KimeHte B mporecce MONb30BaHUS YCIyramu.
Cornacue KnneHnra Ha npefocTaBieHue NEPCOHAIbHON MH(OpMALMY, JAHHOE UM B COOTBETCTBUU C
NOJOKEHUSIMM  HacTosmux IlpaBmi, B paMkax OTHOHIEHWH C JIOOBIM M3 YKa3aHHBIX JIHI]
pacnpocTpaHsaeTcsl Ha BCE 9TH JIMLA.

13.6. Ucnonp3oBanue Yciryr o3HagaeT 6e30roBopodHoe cornacue KimenTa ¢ monokeHusMu
HACTOSIIEH CTAaThbU U YKa3aHHBIMU B HEW yCIOBUSAMHU 00pabOTKHU €ro nepcoHanbHON HH(pOpMaLuu.
13.7. Hu Komnanus, Hu IlapTHep B 001ieM cityuae He 00s3bIBatOTCS IPOBEPSATH JOCTOBEPHOCTD
NepCOHANIBHOM HpOpMaIuy, npeaocTapasieMoil KimmenraMmu, 1 He OCyIIeCTBISIOT KOHTPOJIb 328 UX
JIeeCTIOCOOHOCTHIO, OTHAKO UCXOMAT U3 TOTO, uTO KiMeHT mpeocTaBiseT 10CTOBEPHYIO U
JIOCTATOYHYIO MEPCOHAIBbHYI0 HHPOPMALIHMIO U IOAAEP)KUBAET 3Ty HH(POPMALIUIO B aKTyaJTbHOM
COCTOSIHUM.



13.8. Komnanust coOupaeT U XpaHUT TOJIBKO T€ MEPCOHAJIbHBIE JaHHbIE, KOTOPble HEOOXOAUMBI IS
OKa3aHus YCIyT.

13.9. Xpanenue nepcoHanbHOM HHPOpManuu KIIMEHTOB OCyIIEeCTBISETCS B COOTBETCTBUU C
BHYTPEHHUMH KOPIIOPaTUBHBIMU JOKyMEHTaMU. B oTHomeHUH nepcoHanbHOM uH(popManuu
Knmenra coxpansiercs ee KOHQUICHINAIBHOCTb.

13.10. Komnanust u IlaptHep BnpaBe mepenath HepcoHanbHYr0 HMHpopMmammio Kinenra TpeTbum
JIMIaM B CIEIYIOIIMX CITydasx:

— KiueHT BbIpa3ui cBoe coracue Ha Takue IeUCTBUS;

— B ClIy4asx, IPeAyCMOTPEHHBIX 3aKOHOAATENbCTBOM Poccuiickoit denepannu.

13.11. Kommnaaus npuHEMaeT HEOOXOAMMBIE M IOCTATOYHBIC OPTaHU3AIIMOHHBIC U TEXHUYECKHE
MepbI JUIs 3alUThl IEPCOHANBbHOM nHpopManuu KinueHra or HepaBOMEpPHOIo WM CIIy4aifHOro
JOCTyNa, KONUPOBaHMsI, pAaCIPOCTPAHEHUS, @ TAKKE OT MHBIX HEIIPABOMEPHBIX NEHCTBHI ¢ HEH
TPETbUX JIUL], PABHO BO3JIaraeT aHaJIOTWYHble 00A3aHHOCTU Ha COOTBETCTBYIOIIY0 Komnanuto.
13.12. KomnaHusi rapaHTHPYET, YTO CBEICHHS JHMYHOTO W KOH(PHUICHIMAIHHOTO XapakTepa,
npenoctasisiemble Kimenrom KoMnanuu B neinsix okasaHus nociieinuM ycayr no TapugpHomy
wiany, OyIyT WHCIOJb30BaTbCs B COOTBETCTBHH C TPEOOBAHUSIMH, IPEIbSIBISEMBIMH
3akoHozAarenbcTBoM Poccuiickont denepanun.

13.13. Knuenr BoIpaxkaet cBoe cornacue KoMnanuu Ha xpaHeHne nHGopMmanuu o cede U OKa3aHHBIX
VYemyrax ¢ nenbro KOHTPOJIS KauecTBa YCyr, 00paboTKy ykazaHHOW HHGOPMAIMH ¢ TTIOMOIIBIO CBOUX
MIPOTPaMMHO-aNIaPaTHBIX CPEACTB, BKIIOYast COOpP, CHCTEMATU3aIMI0, HAKOIUICHHE, XpaHEHHE,
yTouHeHHe (0OHOBIICHHE, H3MEHEHHE), UCIIOIb30BaHHE, PACIIPOCTPaHEHHUE (B TOM YHCIIE MIEpeaady,
BKJIIOYAsl TPAHCTPAaHUYHYIO Iiepesiady), 00e3/InunBaHue, OJIOKUPOBAHNE U YHUUTOXKEHUE
NEPCOHAIbHBIX JAHHBIX.

Crarba 14. Unas konpuaeHuuaabuas uHpopmauus.

14.1. K uHOW KoHOUIEHIHATbHOM MH(OpPMAIMM B COOTBETCTBUU ¢ HacTtosmumu IIpaBunamu
OTHOCHUTCS HH(POPMALHS, SBISIOLIAsICI KOMMEPUYECKOi, TpodeccnoHanbHOM, CITyKeOHON HTH HHOM
TallHON B COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickoit @enepanuu.

14.2. B nporuecce nHPOPMAIIMOHHOTO OOMEHa B paMKax B3aMMOOTHOIIEHHM IO OKa3aHUIO YCIyT
MOXET NOTpeOOBaThCs Mepeada Mex 1y yYacCTHUKaMHi 0OMeHa KOH(UACHIINATbHON HH(pOpMAaIIUH.
14.3. Jlwoboii w3 y4yaCTHHKOB HWH(GOPMAIIMOHHOTO  B3aUMOACHCTBHA TPH  TOJTYYCHHH
KOH(UACHIIMATBLHON HH(OpMALUU 00s13yeTcs:

— HCIIONB30BaTh 3Ty MH(OPMAILIMIO TOJIBKO B OTOBOPEHHBIX B HacTosAmuX [IpaBunax neisx u
HUKOIJIa HE UCIIOJIb30BaTh €€ B KAKMX-IM0O0 MHBIX LEAX 0€3 NpeaBapUTeIbHOIO MUCbMEHHOTO
pas3pelIeHus nepeaaBIlero ee JInIa;

— He mepeaaBaTh 3Ty MHGOPMALUIO TPETHbUM CTOpOHaM 0€3 IpeIBapUTENbHOIO MHChMEHHOTO
pa3pelIeHns epeaaBIlero ee JINIa, 32 UCKIIOUCHUEM CIIy4aeB, IPEeyCMOTPEHHBIX JeHCTBYIOIINM
3aKOHOJATEIbCTBOM.

Paznen VI. IIpaBa u oosizannoctu Ctopon Crartbs 15. IlpaBa Kianenra

15.1. Ilomb3oBaTbCst VYcilyraMu B TEYEHHME BCErO CpOKa OKa3aHHsA YCIYyT, ONPEAEIseMOro B
COOTBETCTBHHU C BbIOpaHHBIM Kitnentom TapudHbIM miaHoM.

15.2. Tlonb3oBarbcsi BceMM mpefocTaBisieMbiMd KommaHueld CKUAKAMU W CIICIMATbHBIMU
npeanoxeHusmu i Kinuenros.

15.3. Coob6mars Komnanuu 060 Bcex ciaydasx HENPEJOCTABICHUS YCIyT WM MPEeI0CTaBICHUS
VYeayr HeHaIeKallero KauecTna, a Takke HEKOPPEKTHOTO 00pallieHHsl CO CTOPOHBI COTPYAHUKA
Kommnanum.

15.4. Tlomywyats HeoOXomMMyl0 U JOCTOBepHylo uHpopmammio o Kommanun, oObeme
IPEAOCTAaBIIAEMBIX YCIIYT, @ TAKXKE HHYIO HHPOPMAIHIO, CBI3aHHYIO C IIPEAOCTaBICHUEM YCIyT.
Crarbs 16. O6si3anHocTn Kiiuenra

16.1. IlpenoctaBnsats Komnanuu mosiHyo u JI0CTOBEpHYIO MHPOPMAIHMIO B HENAX WACHTU(DHUKALINU
KnuenTa u npenocraBieHus eMy YCIyr.



16.2. Ilpu nepBoMm obpamiennu k Komnanuu npenoctaBuTh HEOOXOAUMYIO JUIs 1ieJiel BOZMOKHOCTH
Wnentnduxannu Knuenra B mporecce okazaHust Yeiayr HHPOPMAIMIO, TAKYIO KaK: KOJOBOE CIIOBO,
KOHTPOJILHBINA BONPOC M OTBET Ha HEero, cyObekT PD u ropox (MHOI HaceIeHHBIN MYHKT), B KOTOPOM
npokuBaeT KineHr.

16.3. He mnapymarp TpeOoBaHMii 3akoHomarenbcTBa Poccwiickoit Denmepammu, a TakKKe
OOIIETTPUHATHIX HOPM MOPAJIM M HPAaBCTBEHHOCTH Mpu oOpaiiennn B KoMnanuto 3a nonydeHuem
Yeayr.

16.4. He ponyckare mnojbp30BaHME Yciyramu JMUaMy, He sBistommMuca Kimenramu B
COOTBETCTBHM € HacTosimumu [IpaBuiammu, ecinu WHOE MpsiIMO He oroBopeHo B Tapuduom
IUIaHe.

16.5. He 3ampammBare y Kommanuu Ycinyru 1mo mpaBOOTHOIICHHSM, YYaCTHHKOM KOTOPBIX
apnsiercss [lapraep (xontparent) Kommnanmum u (unm) Kommanus, B pesynbrare oka3zaHUs
KOTOPBIX MOKET BOSHHKHYTh «KOH(DIMKT HHTEPECOB» M (WJIN) MOKET OBITh MPUYHUHEH yIIepO
[TaptHepy (xoHTparenty) Kommanwwm w (wnm) Kommanuu. Ilpm sToM mog «KOH(MIMKTOM
WHTEPECOB» IOHUMAIOTCA Te ciyyau okazaHus Kommanueidl VYceiyr, npegycMOTpeHHBIX
TapudueiMu mmanamu, korna KoMmnanus 3HaeT WM T0JKHA 3HATH O TOM, 4TO Borpoc Kinenra
3aJaH O pealbHO CYLIECTBYIOLIEH CHTyallud IPaBOOTHOLICHUS, CTOPOHAMU B KOTOPOM
apisitoress [laptaep  (koHTparent) Kommanmm wu  Knwment, mmbo okazanue Yeuyr,
MPEeIyCMOTPEHHBIX Tapu(HBIMH TUIaHAMHU, MO BOIPOCAM, CBSI3aHHBIM C TPEACTABICHHEM
unrepecoB Kinenra nepexn [lapraepom (konTparentom) Komnanuu, xorna

Komnanus 3aBeioMo 3HaeT O TOM, YTO CTOPOHON IPAaBOOTHOILECHUH siBiseTcs [lapTHep (KOHTpareHr)
Komnanum (nanee — «KOHQIUKT HHTEPECOBY ).

16.6. O3HaKOMUTBCS C conep:kaHueM HacTosuux IIpaBui, B TOM 4uciie B OTKPBITOM JOCTYIIE B CETH
WuTepHer Ha caiire: https:/fintechservice.group/.

16.7. Hectu nHble 00513aHHOCTH, IPEAYCMOTPEHHbIE HacToAMMU [IpaBuiiaMu 1 3aKOHOAATEIBCTBOM
Poccuiickoit ®enepanuu.

Crarpa 17. [IpaBa Komnanun

17.1. TlpuBnekars TpeThHUX JIUI] (CyOUCTIOTHUTENEH) U1 OKazaHus Yeryr Knnenram.

17.2. TlpoBepsite mpexacraBieHHylo Kimentom wHpopMmaimio, a Takxke BbImodHeHHEe KimeHtom
ycioBuid HacTtosAmux [IpaBui.

17.3. IlpuocranaBnuBarh OKa3aHUE YCIyr Ha NEPHOJ IPOBEPKHU BbINOIHEHUS KIMeHTOM yCnoBui
[IpaBui mpu BBISIBIEHUHM OOOCHOBAHHOIO MONO3PEHMSI B HapylleHuu KiueHToM mnojoxeHui
Hacrosiux [IpaBut.

17.4. Orka3are KiueHnty B npe1ocTaBlIeHUN YCIYTH B CIy4asx, Korja:

17.4.1. KnueHt HapymaeT ycnoBus HacTosmux [Ipasu.

17.4.2. Ilony4yenue Ycayru BeI3BaHO IPOTHBOIIPaBHBIMU MHTEepecamu KineHra.

17.4.3. Oxa3anue Yciyru nopjedeT HapyleHue

Komnanueit TpeOOBaHMI MPUMEHHMOTO 3aKOHOJATENbCTBA, a TAKXKe NMPHHATHIX B OOILIECTBE HOPM
HPABCTBEHHOCTH U MOPAJIH.

17.4.4. Oxazanue Yciyru HapyllaeT npaBa U 3aKoHHbIe HHTepeckl Komnanuu.

17.4.5. Oxazanue Yciryru nosiedeT «KOHPIUKT uHTEpecoBy (1. 16.5 [Ipaswm).

17.4.6. KnueHT ocymiecTsiser 3anpoc Ipu COBEPLUIEHUH WM MOMBITKE COBEPUICHUS YMBIIIIEHHOTO
NPECTYIUICHUS, UCXOAS W3 HAJIWYMsA B €ro JACUCTBHIX/0€31eHCTBUM NPHU3HAKOB INPECTYIUICHHS,
BBISIBJICHHBIX B Ipolniecce B3aumoeiictsust Kiimenta u Komnanuu.

17.4.7. letictBus Knuenra sBiasioTCs 3m0ynoTpeOieHrneM npaBoM, HaHoCSIUM Bpea Komnanun nnm
[TapTHEDYy.

Crarbs 18. O6s3anHocTH Komnanun
18.1. OxkaseiBate Kimenty mno 3ampocy Knmenra VYemyrm B mopsike M Ha  yCIOBMSX,
IOPEeAyCMOTPEHHbIX HacTosmMMu [IpaBuiamu, COOTBETCTBYHOIIMM Tapu(HBIM IUIAHOM U


https://insurfinanceconsulting.ru/
https://insurfinanceconsulting.ru/
https://insurfinanceconsulting.ru/

3aKOHO/IATEILCTBOM Poccuiickoit denepaliny, 3a UCKIIFOUEHUEM CITy4daeB, MPeTyCMOTPEHHBIX 1. 17.4
Hactoamux [IpaBuir.

18.2. IlpenocraBnare KnueHty crnpaBOYHO-KOHCY/IBTAIIMOHHBIE CBEACHHS IO BOIPOCAM OKa3aHUS
Yeayr.

18.3. O6ecneunTh KiMeHTY BO3MOKHOCTh O3HAKOMHTBCS ¢ HacTOsIUMU [IpaBunamu, pa3MecTUB UX
B OTKPBITOM J10CTyIe B ceTu MHTepHeT Ha caiite: https://fintechservice.group/.

Paznen VII. [Ipouue ycnoBus Crarbsa 19. [IpaBa nHTe//IEKTYalbHOH COOCTBEHHOCTH

19.1. UckmounTenbHble MpaBa Ha OOBEKTHl MHTEIUICKTYAIbHOW COOCTBEHHOCTH, KOTOPBIE MOTYT
BO3HUKHYTh B Ipouecce okazaHus Knuenty Yemyr, coxpansitorca 3a Komnanuei. Ilpu stom
Knmenty npenocrapisercs mpaBo 0€CCpOYHOTO UCTIONIB30BAHUS TAKMX 0OBEKTOB CKITIOYUTEIHHO B
JIUYHBIX LEJSX.

19.2. KiiueHT He BIpaBe 0€3 MUCHMEHHOTO MPEIBAPUTEIHHOTO coracus KommaHuu pa3meniatsh B
OTKPBITOM JOCTyNe (MHBIM 00pa3oM paclpoCTpaHATh) Pe3yNbTaThl OKa3aHusa Yciayr KomnaHuw.
Crarba 20. YperyiupoBaHue ciopoB

20.1. Bce pa3Horyiacusi WM CIIOPbl, KOTOPbIE MOT'YT BO3HUKHYTh B CBSI3U C IIPUHATHEM U
ucnoJHeHreM Hactosmux IIpaBui, OyayT o BO3MOKHOCTH PETYIUPOBATHCS ITyTEM NIEPETOBOPOB.
Ecnu cornacue o kakuM-mu0o npuuuHaM He Oy[eT JOCTHTHYTO B XO/Ie JOCYIeOHOTO
yperynupoBanus (00s13aTeIbHO BKIIIOYAIOIIETO B ce0si, TOMUMO NIEPETOBOPOB, MPEAbSIBICHHIE
KimmenTom npereHsuu B MUCBMEHHOM BHJE 10 aipecy Mecra HaxoxaeHus Komnanuu: 115230,
Mockga, Xnebo3aBouckuii p-1, 1. 7, ctp. 9, mom. 24/H - u ee paccMorpenune Kommanueii), To Bce
cnopsl Mexny Komnanueit n Kinnentom paccMarpuBaroTces B Cyzie B COOTBETCTBHHU C
3aKOHOAATENbCTBOM PD.

20.2. Cpox paccmoTrpenusi mnpeteHsum (mHoro oOpamienus)) Kimenta — 14 (4yeThipHamIaTh)
KaJICHIAapHBIX THEH C JaThl MONy4YeHUs MpeTeH3un (MHOTro oOpamieHus) Kommnanueii.

Crarpa 21. Orpannyenue orBercTBeHHocTH KomMnanuu

21.1. Kommanus HU IpH KaKUX 0OCTOSATENHCTBAX HE MPETEHIYeT U He MPEAOCTABIISET OPHUIUATBHOTO
TOJIKOBAaHHUs MOJIOKEHUH 3akoHozarenbcTBa Poccuiickoit denepanuu U NMpenocTaBiseT Bce YCIyru
MCXOMsl U3 HaKOIUIEHHOro omnblTa Kommnanuu u koHkpeTHoro Crenuanucra Ha OCHOBE HOJOXKEHUN
3akoHozarenbeTBa Poccniickoit denepanyuy U CI0KUBIIEHCS MPAKTUKHA IPABOIPUMEHEHUS. YCIIyTu
KomMmnanuum HOCAT peKOMEHJaTeNbHBINA XapakTep.

21.2. KnveHT NOHMMAET U MPU3HAET, YTO HECOOTBETCTBUE PE3yJIbTaTa OKa3aHUsl TOW MM MHON
VYenyru pesynsrary, KoTopbiii KiineHT xoTen noyiy4uTts npu oOpalieHuy 3a COOTBETCTBYIOLIEH
VYenyroii, camo 1o cede He siBisieTcst (aKkToM OKa3aHUs YCIyTH HeHa yIexanero kadecrsa. 21.3.
Koncynpranmonneie ycmyrn Kommanum HOCAT —HCKIIOYUTENHFHO — PEKOMEHIATeIbHbIH,
03HAKOMUTEbHBINA, NH(OPMALIMOHHO-CIIPABOYHBIN XapakTep U HE SBJISIOTCS OKOHYATENbHBIM
PYKOBOJICTBOM K JEWCTBHUIO, a TaK)Ke HE 3aMEHsIOT oOparienue KineHTa B rocyaapcTBEHHO-
myOIUYHBIE INOO UHBIE YITOJTHOMOYEHHBIE OPTaHbl M OPraHU3aAIHH.

21.4. B ocranpHbIX cloy4asiX CTOPOHBI HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C ACHCTBYIOLIMM
3akoHofaTenbcTBOM Poccuiickoit deneparum.

Crarba 22. 3aka04nTeIbHbIE MOJT0KEHUSI

22.1. KiineHT 03HaKOMMJICS C JEHCTBYIOLIMMH Ha MOMEHT 3aKJIIOUEHUs HacTosero JJorosopa
TapudpubiMu mianamMu KomMnanum M coriaceH ¢ TeM, 4TO M3MeHeHue Hactosieid Odeptsl,
Tapudnbx TIaHOB OCymIecTBIsIeTCs KoMmanueit B 0THOCTOPOHHEM TOPsKE, TpU 3ToM KireHT
00s13yeTcs NMPUHUMATh BCE pa3yMHblEe M JOCTAaTOYHBbIE MEphI JJs MOJy4YeHHs MHpOpMalMU O
COBEPIICHHBIX N3MEHEHHSIX, B TOM YHCJIE, HO HE UCKITIOYUTEIHHO C IOCTATOYHON PETYISIPHOCTHIO
nocemas cadT Kommannu B cetrt IaTepHET 10 anpecy https:/fintechservice.group/..

22.2. Bee Ilpunoxenus x HacrosimuM [IpaBunam SBISIOTCS HEOTHEMIJIEMBIMU YaCTAMU HACTOSILIUX
IIpaBui.

22.3. llpu Hanuuuu paznuuuil Mexxay nojaoxeHusmu [pasun u [punoxennii K HUIM, OTHOCSIIUXCS K
MPaBOOTHOIICHUsIM Mexny Kommanmeid w KimeHTamu, NPUMEHEHHIO TOMJIEKAT TIOTOKECHUS
cooTBeTcTBYIOUX [Iprnoxenuil.



22.4. Hacrosimue [IpaBuiia BCTymaroT B CUITy C MOMEHTA UX OITyOJTMKOBaHHS Ha O(HUIIMATBHOM caiiTe
Kommanuu: https://fintechservice.group/. Crarbs 23. PekBuzntsl OO0 «UT Koncym»
OO6mecTBO ¢ orpanmueHHON oTBeTcTBeHHOCTHIO "UT Koncyn"

OI'PH: 1237700492204
WHH: 9724139250
Mecro Haxoxkaenus: 115230, MockBa, Xi1e603aBoackuii ip-a, A. 7, CTp. 9, mom.
24/H
Anpec anekrponHoit moutsl: help@fintechservice.group

Odunmanereii caiit Kommanuu: https://fintechservice.group/



