Y1eepxaeHo Ilpukazom
T'enepanbHOrO IUpEKTOpA

000 «UT Koncym» Nel/O®D/23 ot 01.08.2023 1.

O®EPTA.
INPABUJIA ABOHEHTCKOTI'O OBCJIY KUBAHUA

(Janee — «IIpaBuiiay»)
Yeayru B cooTBeTcTBHM ¢ HacTosimumu [lpaBuiiamu okaspiBaoTcst O01mecTBOM ¢ OrpaHMYeHHON
otBeTcTBeHHOCTHIO « AT Koncyim»

(000 «HUT Koncy», najee no rekcry — «Komnanus»)
Anpec: 115230, MockBa, Xiedo3aBoackuii np-a, a. 7, crp. 9, mom. 24/H UHH

9724139250, OI'PH 1237700492204

Pa3gen I. OcHoBHBbIe mos10keHust CTarbs
1. IlpenmeTt q0rOBOpPa
1.1. B cootBerctBuu ¢ [IpaBunamu aboHentckoro obcmyxuBanus (qanee — «IIpasuna») Kiuent
BHOCHT Ha aOOHEHTCKOW OCHOBE IUIaTy 3a MpaBo TpeboBarh 0T OOIIECTBa ¢ OrpaHUYSHHOM
orBeTcTBeHHOCTRIO « T Koncyn», MHH 9724139250, OI'PH 1237700492204, anpec: 115230,
Mockga, Xnebo3aBoackuii p-1, 1. 7, ctp. 9, mom. 24/H - (manee — «Kommnanwus») mpeaocTaBiIcHHAS
KOMIUIEKCHOTO a0OHEHTCKOTO 0OCITY)KMBaHUS B COOTBETCTBUH ¢ BBIOpaHHBIM Kienrom TapudHbim
UTAHOM.
1.2. Yenyru npenoctasisitorest Knuenty Kommanueii o nepeusnto, ykazanHomy B Ceptudukare, Ha
YCIIOBUSAX a0OHEHTCKOTO JI0TOBOPa, OTPAKEHHBIX B HacTosmux [IpaBmiax (ct. 429.4. TK PO).
1.3. Hacrosimue IlpaBuna sBisitorcss Ogeproit 1 MOryT ObITh HNpUHATH KimeHTOM He MHaue, Kak
MyTeM MPUCOEAMHEHHUS K HUM B II€JIOM B TIOPSIIKE, MIPEeyCMOTPEHHOM HacTosimmHu [IpaBunamu.
1.4. [lpuanmas [Ipaswuia, KnueHT TeM caMbIM MOJHOCTBIO U O€30TOBOPOYHO MPUHUMAET MOJIOKEHUS
mo0bIx [Ipunoxenuii k [IpaBunam, a Takxke JOKYMEHTOB, pa3pab0TaHHBIX Ha KX OCHOBE, B TOM YHUCIIE
nonoxxenust [Ipasun Kommnanuu, onyOnikoBaHHBIX Ha caiire: https://fintechservice.group
Crarbs 2. Tepmunsl U onpenesieHusi, ucnoab3dyemble B HacTossmux [paBuiax. Bee 3aronoBku
pasznenoB (crareil) HWCmonb3yroTcss B [IpaBmiiax HCKITIOUHTENBHO IS YAOOCTBA HCIOJIB30BAHUS
(pouTeHHMs ) MOCIeTHUX U HUKAK HE BIMSAIOT Ha ToNKoBaHUe ycnoBuid [IpaBun. Tapuduslii niaau -
COBOKYIHOCTh KJIFOUEBBIX MAapaMETPOB OKa3aHHUs YCIyr (BHIbl, KOJIMYECTBO, CTOUMOCTb U Tp.), B
COOTBETCTBHH C KOTOPBIMH OcCyIecTBisieTcs: obcimyxkuBanue Kimenra. TapudHslii mian sBiseTcs

HEOTHEMIIEMOH 4acThI0 A00OHEHTCKOTO A0roBopa OKa3aHuA yCIIyT.

Hacrosmue [IpaBuna npemxycMarpuBaroT «Teseropucm»
MOPSAZIOK M YCJIOBUS OKa3aHUs yCIYT 10
cnenyromuM BuaaM TapudHBIX T1aHOB:
Yeayru / Tapud




*  OwJaiiH 1opuanyYecKas KOHCYJIbTALMS N pa3 O
° HpeHOCTaBHeHI/Ie THITOBBIX BesiauMuTao a
JIOKyMEHTOB 1 pa3

* TlogGop ropuandecKnx KOMITAaHUH
MIPEICTaBUTENLCTBA B CY/IE

Cpoxk aeiictBusi Cepruduxkara 14 nueii

IIpumeyanus:
[lepeuens TapudubpIX TUIAHOB MOXKET OBITH paclIMpeH, W3MEHEH, a TaKXkKe OTpakeH B BHUJE
npunoxennit kK Hactodamum [IpaBumam.

Ceprudukar — T0KyMEHT, TUOO IEKTPOHHOE COOOIICHHE, THOO NHOM BapHaHT BU3yaTU3aIlHH
(Hanpumep, KOpoOKa, KapTa, BU3UTKA, CMC-COOOIIEHNUE ), TIOATBEPKAAOLIIE 3aKI0UCHHUE
aOOHEHTCKOIo JOroBOpa OKa3aHMs ycIyr U cozpepskamue Homep Ceprudukara, 1aTy 3aKIrOUCHUs
aOOHEHTCKOro JJOTOBOpa OKa3aHHs yciIyr, HauMeHoBaHHe BbhiOpanHoro Kimmenrom Tapuduoro niana.
Cepruduxar nepenaercs Kinuenty Ha OymaxHOM HocuTelne 1nOo Hampasisercss KineHry B
ANEKTPOHHOM (hopMe Ha cooOIeHHbIH KitneHToM aipec aneKTpoHHOH MoYThI, 1100 HOMEp TenedoHa.
®opma Ceprudukara ycranapnupaeTcsi Kommanuen 1 MoxxeT ObITh n3MeHeHa. CTOPOHBI
JIOrOBOPHIINCH, uTo Ha CepTudukare KineHTt He nmpocTaBisieT COOCTBEHHOPYUHYIO MOIKCH, a
coracueM Ha 3akinodeHue Ceprudukara spiseTcs oriara rnocieanero, 1 Ceprudukar coaepx ur
aHaJIOr COOCTBEHHOPYYHO! MOAMKUCH YIIOJIHOMOYEHHOTO Julla Kommanuu u aHasor nedaru
Komnanuu. [1og ananorom noanucu u neyaty KoMnanuy noHuMaeTcst ux rpaduieckoe
BOCTpou3BeieHre npu opopmiieHnn CepTudukara ¢ IOMOLIHI0 KOMITBIOTEPHON porpaMmsl. Bo
BCeM, 4uTo He npeaycMmoTrpeHo Ceprudukarom, Komnanus n KiimeHT pykoBOACTBYIOTCSI HACTOSIIIMMU
[TpaBuiamu.

Kiauent — ¢usnyeckoe 11110, KOTOpOe OCYLIECTBUIO akienT HacTosmux [Ipasui u npuodpeno
npaBo TpeOoBaTh npegocrarienus Komnanuen Yeiyr, noaTBep:KIeHHOE MTOJyYeHUEM BO BIIAJICHUE U
nosib3oBanue Ceprudukara, B TOM YHUCIIE B 3J€KTpOHHOM BHE. s nieneit ncnonnenust Komnanuei
o0s13aTenbeTB 10 HacTosmuM [IpaBunam KimeHToM cuntaercs To JHI0, KOTOPOE OTUIATHIIO
Cepruduxar, B TOM 4HCJI€ TOTYYHIIO TIOCIE €ro OIIaThl HACHTU(PHUKAIMOHHBIC TaHHbIE, HATIPUMED,
yHUKabHBIH HOMep CepTudukara u npegocraBuio Komnanuu cBou uaeHTH(OUKAIIMOHHBIE TaHHbIC
npu nepBoM obparenun k Komnanuu. Jlnno, npuobperinee Ceprudukar, HeceT BCe pUCKH,
CBSI3aHHBIE C €T0 UCIIOJIb30BAHUEM JIFOOBIM TPETHUM JIMIIOM, HE YIIOJIHOMOUYEHHBIM Ha TaKoe
UCTosb30BaHKe, a Kommanus 00s3yr0Tcs NpeANnpUHATh BCE BOZMOXKHBIE U pa3yMHbIE YCHIIUS 110
MIPECEUYEHUIO BO3MOKHOCTH MOITY4YeHHs YCIyr HE YIIOJHOMOUYEHHBIMU Ha TO Juiiamu. KoanuectBo
¢bu3nuecKux Ul (KOJIMYeCTBO MOJIH30BATENeH) 1 JOTIOTHUTEIbHBIC KaTeropu (GU3NYEeCKHUX JIUII,
KOTOpPBIE TaK)Ke MOTYT sBIAThCS Kimenramu, onpenenstorcest TapudHpIMu maHaMu.
Npentnduxarop — yHukanbHbI HOMep Knnenra B cucreme yyeta KoMmanum TOXJ1€CTBEHHBIN
HoMepy JqoroBopa ¢ Kmumenrom. Wnentuduxaropom spmasercs Homep Ceprugukara.
NnenTudukanoHHble JAaHHbIe — COBOKYIHOCTb YHUKAJIbHOM JIQHHBIX, YKa3aHHBIX B
Ceptuduxare u mnepcoHanbHoM wuHpopmauuu Knuenra, npenocrasiasiemblx Kimentom npu
aKTUBALMH, CITy>KaleH /Ui LeJI ONpeeIeHUs TOXIECTBEHHOCTH MEX Ty JIUIIOM, €0 00JIaaroIInuM,
u Kinnenrom Komnanuu (upentuduxanus Knvenra).

Ilepconanbnas undopmanust Kiamenra — unpopmanus, OTHOCAIIASACA K ONPENEICHHOMY WM
oTpezieNIieMOMy Ha OCHOBaHMH Takoi nHpopmarun Kinnenry, a uMeHHO:

— mnepcoHasibHas MH(opManus, kotopyro KimeHT mpepocTaBisieT 0 cebe caMOCTOATENBHO IPH
aKTHUBALIMM WJIM B MPOLIECCE MOJIb30BaHMs YCIYraMu, BKIIFOUas IEPCOHANIbHBIE TaHHble KineHTa; —
JAHHBIE, KOTOPBIE aBTOMAaTUYECKH MIEPEAALOTCS B IIPOLIECCE MOJIB30BAaHUS YCIyTraMu, B TOM YHCIIE, HO
He wuckmouutensHo: I[P, MAC, ICCID anpeca, maHHbIe WM WHBIE YHHKAQJIbHBIE IaHHBIE 00

obopynosanun Kinenrta, Homepa Tene(oHOB, pernoHaNbHbIe KO/ibl, HHQOpMAIHs O MPOrpaMMHOM



obecrnieuennn KimeHTa, ¢ MOMOIIBIO KOTOPBIX OCYIIECTBISETCS JIOCTYN K Yciayram; — HWHas
unpopmaims o Knuenre, cOop w/mwiu npegocTaBieHre KOTOPOil ONpeaesnsieTcss 1 OroBapuBaeTCs ¢
Knuentom nHnuBuyasbHO.
apraep Komnmanuu (IlapTHep) — ropuInMyecKoe JIHMLO, KOTOPOE Ha OCHOBAaHUHU JOrOBOpa C
Kommanueit ocymectsiser b0 peanu3anuro 1 (Win) 3akynky Yceiryr Kommnanuu, 1u6o nercTus,
HanpabJeHHbIE Ha npusiedeHne KimenToB i 3aknmrouenus ¢ Komnanuel 1OoroBopoB oka3zaHUs
YCIIYT.
Ilepuoa oxa3zanmus Ycjyr — mnepuoj] BpeMeHH, yCTaHaBlIMBaeMblil TapuHbIM MIaHOM, B TEUEHUE
kotoporo y Komnanuu coxpaHsitorcst 0053aTelIbCTBa MO OKa3aHUIO YCIYT.
AOOHEHTCKHUIl MUIaTeX — JICHEXKHBIE CpellcTBa, BHOcUMble KilmeHToM B pasmepe, omnpenenseMoM
CTOMMOCTHIO BeIOpanHoro Kimmentom Tapudnoro riana. AGoHEHTCKHIA 1u1aTex BHocuTces: KiimenTom
B Ka4yecTBe IUIaThl 3a MepHo npenocrasienus Kinmenrty npasa TpeboBanus or Kommnanuu okazanus
VYenyr B TeueHue cpoka, onpenesnsieMoro BeiOpanubiM Kinentom TapugHbiM mianoM.
3anpoc Ha oka3zanue Yeayr (3anpoc) — oOpamienune Kinenra (1oibp30Baresns, €Cliv MoJIb30BaTeIn
npeaycMorpensl  TapuHbIM mnaHoM) B ycTHOH ¢opmMe wiaum B QopMe  SIEKTPOHHOH
KOPPECHOHCHIINY, HAlIPAaBJICHHOE Ha MOJy4eHUe YCIyTd B COOTBETCTBUU ¢ HacTosMMH [IpaBunamu
U COOTBETCTBYIOUIMM Tapu(HBIM IIaHOM, coepikaliee BCIO HEOOXOMUMYIO AJISl MPEIOCTaBICHUS
VYenyru nndopManuio U cocTaBlieHHOE B (hOpMe, COOTBETCTBYIOIICH TPeOOBaHHSIM, YCTaHOBICHHBIM
Komnanwueii.
Cneuuanuct — cotpyanuk Komnanuu mm60 yrnoaIHOMOYEHHOTO €10 CyOHCIIOMHUTENS, BIIA IO
HEOOXOMMMOHN KBanH(UKalMel M HENOCPEICTBEHHO OKAa3bIBAIOUIMA YCIYyTd B COOTBETCTBHH C
HacTtosmmmMH [IpaBunamu.
JloroBop oka3aHus ycayr Ha a0OHEHTCKOI ocHOBe (A0OHEHTCKUI IOTOBOP OKa3aHHUs yCIyT) -
cornamenue mexxay Knuenrom u Komnanueit, no kotopomy KineHT BHOCHT AOOHEHTCKUI TUTaTEX
60 nepuoaueckue AOGOHEHTCKHUE IIATEKH 3a MpaBo TpeboBaTh OT KoMmmanuu npegocTaBieHus
VYenyr, npenycMoTpeHHbIX BIOpaHHbIM Kinenrom Tapudubiv mranom, a Kommnanus 06s3yercs
okasbiBaTh Kinenrty Yenyru no ero tpe6oBanuto (3anpocy). 3akiitoueHne abOHEHTCKOTO I0roBopa
OKa3aHUs YCIYT OCYLIECTBISIETCS B MOPSAJKE, MPETyCMOTPEHHOM HacTosmumu [Ipasunamu. Jloroop
cocrout u3 Hactosux [Ipasun u Ceprudukara, coneprkamiero nHpopmarmo o TapudHoM miaHne
Knuenra.
Yeayra «Tenewopucr» — yciyra 3aKiII04al0TCs B IpeocTaBieHuN KIIMeHTy yCTHBIX WIIH TUChMEHHBIX
FOPUIMYECKUX KOHCYJIBTAIMHA TTO0 BOMIPOCAaM T'PaXKIaHCKOTO, aIMUHUCTPATUBHOTO TIpaBa B PEKUME
peanbHOro BpeMEHU (OHJIaliH) UM C UCIIOJIb30BaHUEM MOOUIILHON CBA3H. YCIYTH OKa3bIBAIOTCS C
WCTIOJIb30BaHUEM BHUICOCBS3H, ayAMOCBSI3H, ITyTeM OOMeHa COOOIEeHUAMU | (haiinamu.
2.1. KiineHTy npeaocTaBisitoTCs OPUAUYECKHUE KOHCYIIBTALMK 10 BCEM BOIPOCAM, 32 UCKIIFOUEHHEM
BOIIPOCOB, CBSI3aHHBIX C YTOJOBHBIM TIPAaBOM M KACAIOIIMXCS BEIEHUS MPEINPUHUMATEIhCKON
NESTENIbHOCTH.
2.2. KnueHt, npex/ie 4eM 3aKa3aTh OKa3aHue YCIyT, PelyCMOTPEHHbIX TapuHbIM MIaHOM,
JIOJDKEH TIoZIaTh 3asiBKy Ha OKa3aHWe yciyrd Ha caifre https:/fintechservice.group/. Ilpu
peructparmu Knment oOs3aH gare cormacue Ha OOpaOOTKy NEpPCOHANBHBIX JAaHHBIX U
O3HaKoOMJIeHHE ¢ HacTosmmmHu [IpaBmmamu.
2.3. Tlocne mopmaun 3asiBKU ¢ KilMe€HTOM CBS3bIBAaeTCS NMPEACTABUTENb KOMIIAHUM JJISI YTOUHEHUS
JAaHHBIX T10 3aMpocCy, YI00HOM JaTe U BpeMs MPOBEICHNUS KOHCYIbTaLlUU.
2.4. Jlo Hauana KOHCYJBTAllMd W BO BpEeMs Hee MOJb30BATEIh MOXKET OTIIPABIATH CIEIHAINCTY
TEKCTOBBIE COOOIIEHHS U M300paskeHHs.

2.4. KoHcynbTanus HaYMHaeTCs mociie Bbi0opa crnocoda B3y u iutes 10 30 (TpuauaTi) MUHYT.



2.4.1. B nHa3HaueHHOE /I KOHCYJBTAIIMM C IOPHCTOM BpeMsi HEOOXOAMMO OXKHIATh, FOPUCT
CBSDKETCS C MOJIb30BaTesieM. B Ha3HaueHHOE BpeMs IPOUCXOAUT CoequHeHne opucTa ¢ Kinenrom,

Y HaYWHAETCsl OHJIaH-KOHCYabTaIus, asmascs 10 30 (Tpuanari) MUHYT.

2.4.2. B cnyyae ecnu B MOMEHT, KOT/Ia IOPHCT MbITaeTCs CBsi3aThesl ¢ KimmenTom, mocneanero e Obu10
B cHCTeMe (OHJIAH), U FOPUCT HE CMOT CBs3aThes ¢ KitmeHToM 110 HoMepy MOOMIIBHOTO TeedoHa,
yKkazaHHOMY Tipu oOpamenue Ha Caiite, FOpuct npiTatorcs cBszathbes ¢ Kimnenrom B Teuenune 24
9YacoOB C MOMEHTA NIEPBUYHOTO OOPAIIEHHUS HA CAMT.

2.4.3. B ciy4ae ecnu mociie OTIpaBKH 3anpoca KIueHT 3axoueT oTKa3arhesi OT OKa3aHUsl YCIYT, OH
00s13aH0 yBeIOMUTH 00 3ToM KomMmaHuio mo KOHTaKTHBIM JaHHBIM, yKa3aHHbIM Ha Caiite 10 Hayana
OKa3aHUsI KOHCYJIBTAIlMH, B IPOTUBHOM CJIy4yae KOHCYJbTAIMsS CUUTAETCA «UCIIOJIIb30BAaHHOWY», €CIH
Komnanus He ObL1a yBetoMIIeHa 00 OTKa3e OT KOHCYJIBTALUH, 1 KOHCYJIBTAIMS He COCTOSIIACH 110 BUHE
Knuenra.

Paznen 1. [lopsiaok u ycjioBus 3aK/I04eHlsi AOOHEHTCKOT0 JJOroBOpPa OKAa3aHusl yCJayr (jJajee —
«JloroBop»)

Crarba 3. llopsigok 3akiaroueHus u aeiicreue Jloropopa, a Takke usMeHeHHe, 10CPOYHOE
pacrop:xeHue Jlorosopa.

3.1. HoroBop wmexnay Knuenrom u Komnanuel cuuTaeTcsi 3aKIOUEHHBIM M CTAHOBUTCS
oOsi3aTenbHbIM 1t 00enx CTopoH ¢ MomeHTa npuHATUs (aknenrta) Knuenrom Hactosmux [Ipasu.
[MomueiM u  Oe3oroBopounHbiM mnpuHsATHEM Kimentom Hacrosimmux [IpaBun — cumrarores
KOHKJIIOZICHTHBIE aeiicTBus KimeHTa mo BHECeHHMI0O aOOHEHTCKOTO IUIaTeka M TOMY4YeHHE BO
BJaJieHHe W mosb3oBaHue Ceprudukara, B TOM 4uciie B 31eKTpoHHOM Buze. [Ipu stom Knuent

BIPaBE OCYILECTBIATH oopmieHne CepTudukara Ha TPEThE JTULIO.

3.2. IlpaBa u 06s3anHOCTH CTOPOH BO3HHMKAIOT C MOMEHTA 3aKitoueHns JloroBopa, 3a HCKIII0YeHHEM

TeX NpaB U 00s3aHHOCTEH, KOTOpble OOBEKTUBHO MOTYT BO3HMKHYTh TOJIBKO IIOCJIE IIEPBOIO
oOpamenus Knuenra.

3.2.1. MomenTtom 3akmoueHust JloroBopa siBisercst nara omarbl KimeHtoMm AOGOHEHTCKOTO
riatexxa. Ceprudukar BCTynaer B ciity ¢ 15-ro kaneHaapHOTo JHs, CIEIYIOIIEro 3a JHEM OIUIAThI,

€cJIM MHOE NPsIMO He npeaycMoTpeHo B Cepruduxare.

3.3. [lopsinok BHeceHUs: AGOHEHTCKOTO IIaTexa JIM00 nepruoandeckinx AGOHEHTCKUX TUIaTeKel
3aBuUCcHUT OT BbIOpanHoro Knnenrom Tapuduoro mana. Bo Beex ciyuasx Kinuent (1160 Tperbe aumno

3a Kinenra) BHOCUT AOOHEHTCKHH TJIaTeX Ha YCIOBHSX MPEIOIIaThl 32 COOTBETCTBYIOIIUI MEPUOLT
OKa3aHus YCIyT.

3.4. Cpox pevictBust Ceprudukara onpexaensiercs coracHo BbeiOpanHoMmy Kimmentom TapudHOMy
TUIaHy.

3.5. IlpaBuna (mopsiaok) otkasza ot JJoroBopa:

3.5.1. B cuyuae pacropxenus JloroBopa mno wuHunmarve KiueHTa, MOCTYNMBIIME B OIUIATY
Ceprudukara geHeXHbIE CPEICTBA, HE MOJIeKAT BO3BPATY.

3.5.2. Ecnu Komnanueii 6111 pakTruecku okazansl yciryru Kinuenry, To CepTugukar pacToOp:KEHHUIO HE
MOJ/UTE)KUT, HE3aBHCHMO OT OCTaBIIETOCs cpoka nedcTBus Tapuduoro mmana. 3.5.3. Jlns oTkasa oT
Horosopa Knuenty neo6xonumo HanpaBuTh Komnannm nucbMeHHOE 3asiBIeHHe 00 oTkasze ot [loroBopa
mo aapecy Kommanun: 115230, MockBa, XneGo3aBoackuit p-1, 1. 7, ctp. 9, mom. 24/H. K 3asBrnennro
JOJDKHBI  ObITh NPUIOXKEHBl JOKyMeHThI: komusi CepTudukara, a TakKe KOMHUA JIOKYMEHTa,
noareepxkaaromero omnary Cepruduxara. Cpok paccMorpeHust 3asBieHus KimeHta o JocpouHOM
pactopsxeHun JloroBopa cocraisieT He 6osee 14 (4eThlpHAALIATH ) KaJIEHIAPHBIX THEH C AaThl OTYYeHHS

KoMmanuei nosHoro nakera J0KyMEHTOB, YKa3aHHBIX B 11.3.5.3 HacTosmux Ilpasui.

Paznen I11. Ilepeuens, 00beM, NOPAAOK M YCJIOBHSI OKAa3aHUSA YCJIyT



Crarp1 4. llepedyensn u yciaoBusi okazanus Yeiayr. Akruanus Cepruduxara u Unenrudukanus
Kianenra.

4.1. Ilepeuens 1 00beM KOHKPETHBIX YCIIYT, OKa3biBaeMbIX KineHTy, onpenenstoTcst BHIOpaHHBIM UM
TapudupiM 1mIaHOM, SBISIOMUMCS TPHIOKEHHEM K J[OroBOpY, M OKa3bIBAIOTCS IUCTAHLIMOHHO
MIOCPENICTBOM 3JIEKTPOHHOM MOYTHI U 110 Tesie(hoHa.

4.2. Ycnyru npenocTaBisilOTCs B COOTBETCTBUMHU M HAa OCHOBaHUM npaBa Poccuiickoit denepaunu, B

TOM YHCJ€ NPUHIUIOB M HOPM MEXKIYHApOAHOIO TMpaBa, SBISIOLIUXCS COCTAaBHOW YacTbIO

POCCHUHCKOIN TTPaBOBOM CUCTEMBI, a TAKXKE CIOKHUBIIECHCS MPAaBONPUMEHUTEILHON MpakTUku. 4.3.

VYenyru npenocTaBisoTCs PH yCIOBUU JTHYHOTO oOpamenus KinenTa, B €ro mosb3y, 4To 03Ha4aeT

JIUYHYIO 3aMHTEPECOBAHHOCTh KilmeHTa B pa3pelieHny BO3HUKILIEH y HEr0 IPaBOBOM CUTyallH, B

KOTOPOM OH HEMOCPEACTBEHHO SIBJISIETCS. OAHOM U3 CTOPOH.

4.4, VYcayru mnpenocTaBistorcs mo 3ampocaM  KIHEHTOB, COOTBETCTBYIOIIMM TPEOOBaHUSM,
ycTaHaBinBaeMbIM KoMmanuei.

4.5. VYcnyrum okasbiBatorcs Kommanueidl Ha s3blke, SIBISIOIIEMCS TOCYIApCTBEHHBIM B CTpaHe
MecToHaxokaeHus: Komnanuu.

4.6. HeobxonuMeiM yciioBueM okazaHus KimeHty Yeiryr B cOOTBETCTBUU € BBIOpaHHBIM UM TapuHbIM
TUTAHOM siBiisieTcs uaeHTtudukanus Kinuenra.

[Mponenypa unentudukammu Kinnenra 3aBucut ot ¢gopmer obpamenus Knuenra k Komnanuu. Ilpu
obpamienun yepes caiit Komnannu KimeHTt 00s13yeTcsi BHECTH B COOTBETCTBYIOIIYIO CTPOKY HOMEP
Cepruduxara, DO, Homep MOOMIIBHOTO TenedoHa U aapec MEKTPOHHOM mouTsl. [1pu 3ToM, ecnu y
Crnenuanucra Komnanuu Bo3HUKIM 000CHOBaHHBIE COMHEHUS B TOM, YTO oOparuBLIeecs 3a
MOJIy4YeHUEM YCITyTH JULO JeUCTBUTENBHO siBisieTcs: KimmenToM, oH Bpase 3agarh Kinenry
JIOTIOJTHUTENIbHBIE BOIIPOCHI, MTO3BOJISIOIIUE YCTPAHUTH BO3HUKIIINE COMHEHUSI.

4.7. Unentudukanus Kinnenrta npou3BoauTcs Bo Beex cinydasx oopamenust Kinuenra B Komnanuto u
SIBJIIETCS HEOOXOIMMBIM yciioBUEM okazaHus Kimenty Yemyr.

4.7.1. Ilpouenypa unentudukanmu Knnenra 3aBucut ot ¢popmsl oopamenus Kinuenra B Komnanuto u
onpezensiercss KoMmmnanuen caMmoCTOsTENBHO.

4.7.2. Ilpn wunentuduranuu KimeHnra MOryT UCIONIB30BaThCS CIELUUATbHBIE MPOTrPAMMHO-
anmapaTHbIe CPEeJCTBa, B TOM YHCIIE TI0 3aHCH, 00paboTKe M YHUUYTOKEHHUIO HHPOPMAIIHH.

4.7.3. B cnyuae, korna ganHsle, coodmaemslie Knuenrom npu obpamennn B Komnanuto, He

no3BossiIoT uaeHTudumposars Kimenra, Kommanust BpaBe otkaszats KimeHTy B peocTaBieHHN

VYenyr. Knmuent BrpaBe 00paTtuThesi HOBTOPHO, Ha3BaB KoMmaHum Bce HEOOXOIUMBIE ISt

naentudukanum Kinmenra, npeaycMoTpeHHbie HacTosimuMu [IpaBunamu, qaHHbIE.

4.8. [IlpenocraBneHueM ajpeca 3JIEKTPOHHOM mouThl, HOMepa TenedoHa/pakca Kimenr
MOATBEPKAAET CBOE COIIacCHe Ha OOMEH 3JIEKTPOHHON KOPPECIIOHIEHIIEN Yepe3 OTKPBIThIE KaHAIbI
cs3u (MutepHerT, dakc).

4.9. Anonumasle 3anpocsl B Kommanuro ¢ TpeOOBaHUSIMU O MPEAOCTABICHHH YCIYT JHOO0 MHBIMH
TpeGoBaHUAMH He 00pabaThIBAIOTCS.

Crarpa 5. Cpoky 1 NOpsiIOK OKa3aHUA YCJIyr

5.1. Cpoku okazaHus YCIyr Ha4MHAIOT HMCUYHCIATHCS C¢ MOMEHTa (ukcauuu 3amnpoca Kiuenra
Komnanwueii.

5.2. B ciyqae yrounenus 3anpoca KimenTom (mmpemocTaBiieHus TOTIOTHATEIHHBIX MAaTEPHAIIOB,
JIOKyMEHTOB, U3MEHEHHUs 3arpoca) TeYCHHEe CPOKOB OKa3aHMs YCIIyT HAUMHAETCS C MOMEHTa
MOCTYIUIEHUsI yTOUHEHHOTO 3ampoca.

5.3. lna monydenus Yceiayru KimeHTy HeoOXOAMMO OCTaBUThH 3asBKYy Ha IOJIyYEHHUE YCIyTM Ha
odpurmanprHoM caiite Kommanwm https:/fintechservice.group/. Ilpwem wu dukcamust 3ampocoB
KnuenToB ocymectsisiercs kpymiocytouno. Crarbs 6. Ilepnon oxkazanust Yeayr.



6.1. Cpoxu okazaHUs YCIYT UCUHCISIOTCS ¢ MOMeHTa nokymnku Ceprudukara (eciiv nHOe He
npenycMmoTperno TapudubeiM ianom) u ucrekarotT B 00:00 yacoB mociaeHero KajaeHaapHoro JHS
CpOKa.

Crarpa 7. llopsaiiok McHUCIEHUS CPOKOB OKA3aHUS YCJIYT.

7.1. Cpoku okazaHusi YCIyT, yCTAHOBJICHHBIC B JTHSX, HAYMHAIOT UcUUCIAThCA ¢ 9:00 yacoB o
MockoBCcKOMY BpeMeHH paboyero AHs, CJASIYIOLIEro 3a KaJleHAapHbIM THEM (puKcanuu 3anpoca
Kinenra Komnanueit, ecnu [IpaBunaMu He yCTaHOBJIEH HHOM MOPSAOK UCUUCIEHUS] CPOKOB AJIS
OKa3aHMsI KOHKPETHBIX YCIIYT.

7.2. Cpoku okazaHusi YCIyT, yCTaHOBJEHHBIE B YacaX, HAYMHAIOT HUCUYUCIATHCS C MOMEHTa
MOCTYIUICHHS 3ampoca.

7.3. MOMEHTOM MOCTYIICHHs 3ampoca SBISIEeTCS MOMEHT (DUKCAIMU CTICUAIbHBIMU TEXHUUECKUMHU
cpenctBamu Komnanuu 3anpoca B npexycmMotrpeHHoM [IpaBunamu qomyctuMoM opmare, BKIIOYast
coomonenne Knnenrom Bcex TpeOoBaHMIA B OTHOIIEHUH 00bEeMa, TOCTATOYHOCTH, JJOCTOBEPHOCTH,
MPAaBOMEPHOCTH U MHBIX TPEOOBaHMIA B OTHOLICHUH JOKYMEHTOB, CBEJICHHI M JaHHBIX. KoMmaHus
perucTpupyer 3arnpochl B pa3yMHbIE CPOKH.

7.4. B cinydyae yrouHeHus 3ampoca, TEYEHHE CPOKOB OKa3zaHUs YCIyI HaYMHAETCS C MOMEHTA
MOCTYIUICHUsI YTOYHEHHOTO 3arpoca. [Ipu npenocTaBieHnn TOMOTHUTEIBHBIX JOKYMEHTOB CPOK
HaYMHAET TeUYb C JIaThl [TOJYYECHUS MOCIEAHEr0 PEIEBAHTHOIO 3apoCy T0KYMEHTA.

7.5. B Hacrosiux [IpaBuiiax nmox kBapTajoMm IOHMMAETCS KaJeHAAPHBIN KBAapTall, IO MECALEM
MOHUMAETCS KaJICHAAPHBIN MeCsIL, Mo/ THEM MTOHUMAETCsl pabounii IeHb TEPPUTOPUH OKa3aHHS
Yenyr.

Crarba 8. Cpoku oka3aHusi YCJIyr o yCTHbIM 3anmpocam.

8.1. Ycnyru mo ycTHeIM 3ampocaM MPEAOCTABISIOTCS HENOCPEICTBEHHO B MOMEHT OOpaIleHUs

Krnuenta B xoze TeneoHHOTO COETUHEHHS C HUM.

8.2. B otmenpHBIX ciydasx (HEOOXOJUMOCTH MIOMOJHUTEIHFHOTO HW3yYeHHUS 3aKOHOJATEIhCTBA,
MPABONIPUMEHHUTEIHHON MPAKTUKH, MATEPHAIIOB, OOJIBIIIOE KOJMYECTBO MPEI0CTaBICHHBIX KinenTom
MaTepHaioB), MPEAOCTaBICHHE YCIYT MOXKET OBITh OTCPOYEHO, HO B JIFOOOM ciiydyae He Oojiee 4eM Ha
2 (nBa) paboumx naHs. B ciyuae Bo3HMKHOBeHMsi y KimeHTa SKCTpeHHOH cuTyanmuu yciyra
OKa3bIBaeTCs O€30TNIararelibHO B CBA3M C HAJIWYMEM YpPE3BbIYAHHBIX OOCTOATEIBCTB, B KOTOPBIX
HAXOMUTCs B MOMEHT oOpamenusi KimeHt um koropeie KnmeHT He MoOr mpeaBuaeTh, NEHUCTBYS C
JIOCTATOYHON TPU TIOAOOHBIX 0OCTOSITENTLCTBAX CTETICHBIO 3a00TIMBOCTHA U OCMOTPUTEIBHOCTH.

8.3. He oxaspiBatorcst Yemyru mo 3ampocam, CBsI3aHHBIM C ocyllecTBiIeHHeM KiueHTom ro0bIx

JIeUCTBUI MPO(ECCHOHAILHOTO M IMOCPEIHUYECKOTO XapakTepa, HampuMmep, aJBOKaTCKOW WU

IOPUAMYECKON JESITEIbHOCTH, AESITEIbHOCTH B KaU€CTBE HOTAPHYCa, OKA3aHUEM KOHCAJITHHIOBBIX,

PUDITEPCKUX, OyXTaNTepCKUX, ayTUTOPCKUX U UHBIX MPOPECCUOHATBHBIX YCIIYT, B TOM YacTH, KOT/Ia

Takue 3arnpochl MPEAOCTaBISIIOTCS B MHTEpecax norpebureneit ycmyr Kinuenra.

8.4. lns nonyuenust Yeayr KiaveHT 10omKeH UMETh COOTBETCTBYIOIIME IPOTPAMMHBIE U allapaTHble
CPEICTBa, B OTCYTCTBHE KOTOPHIX HE CYIIECTBYET OOBEKTUBHOM BO3MOXKHOCTH OCYIIECTBIICHUS
3anpoca WM MOIy4YEeHHUs pe3ysbTaTa OKa3aHusl YCIyT.

8.5. HeoGxoaumbIM yClIOBHEM NONy4deHUs W/nunn 3anpoca Yeuyr siBisieTcst Hannune y Kimenra
akTuBHOTO CepTrukara, Moy KOTOpPbIM MOAPA3yMEBAETCs, B TOM YUCIIE, 00IaJaHne BCEMU
UACHTU(PHUKAINOHHBIMHU TaHHBIMH, 32 UCKJIFOUEHUEM CITy4aeB HEIIPABOMEPHOTO 3aBJIa/ICHHS
CepTtudurarom.

8.6. IIpenocrasnenue Yeiayr Komnanueil MoeT ObITh IPUOCTAHOBIICHO B CBSA3H C IIPOU3BOICTBOM
HEOOXOAUMBIX PEMOHTHBIX M NPO(PUIAKTUYECKUX PAOOT, a TAKKE B ClIydasiX, yCTAaHOBJIEHHBIX

MMPUMEHUMBIM IIPaBOM, O YEM Kanent YBEOAOMIIACTCA B OPAAKE, YTBCPIKIACHHOM Kommanueii.



8.7. O6pamenus Kimuenra mo Homepam tenedonoB Kommannu, a Takke dyepe3 WHbIC KaHAIBI CBSI3U
MOTYT OBITH 3alMCaHbl, 3a()UKCUPOBAHBI, COXPAHEHB! B LIEJSIX IOJHOLIEHHOIO OCYILECTBIICHHS
JEATEIbHOCTH MO TMpenocTaBlieHn0 Yciayr. OcymiecTBisisi 3anpoc Ha MOJIy4YeHUe YCIyT,
npeaycmorpeHHbix [IpaBunamu, KimeHT BblpakaeT cBoe comiacue Ha cOoOp, XpaHEHue,
HCIOJb30BaHNE, HAKOIUIEHUE, YHUUTOXKEHNE, TPAHCTPAHUYHYIO IIepeaady 3amrceil pasroBopos, B
KOTOpPBIX OH y4acTByeT. PacripocTpaHeHHe 3amucu pa3roBopa, HHOH WHQPOpPMAIINH, Kacaromehncs
nogyyeHuss Yeuyr ¢ ydactueM KimeHrta, n0myckaeTrcs TOJNBKO IOCJHE HPENOCTABICHUS
nucbMeHHoro cornacus Kinuenra.

8.8. TapudusiM m1anoM, BeIOpaHHbIM KiHeHTOM, MOXKET OBITh MPEAYCMOTPEH MHON CPOK OKa3zaHUs
VYenyr. MHble cpoku OKa3aHusl YCIYT, a TaKKe OCOOCHHOCTH MX HMCYHCIICHHUS TAaKXKe MOTYT OBITh
npexycMoTpensl B [Ipunokenusx k Hactoamum [IpaBunam, nojiexaiyM npuMeHeHuto Kk Jloropopy
¢ KoOHKpeTHbIM KitneHtom.

Crarpa 9. Cpoku oka3aHusi YcJayr no nucbMeHHbIM 3anpocam.

9.1. Yciyru 1o muCbMEHHBIM 3arpocam MPeIoCTaBISIOTCS B TeUeHUE 2 (IBYyX) paObo4HX THEH.

9.2. B oTHENBHBIX Cillydasx CPOK IPENOCTABICHUs YCIIYT, IPELyCMOTPEHHBIX HACTOALIECH CTAaTbel,
MOXeET OBbITh YBEIMYEH, HO B JJFOOOM Cllyyae HE MOXKET COCTaBJIATh Oosnee 5 (1s1TH) paboyux JIHEH, o
gyeM cooburaercst Knuenry.

Crarbs 10. TpeOoBaHus K BXOAAILIUM JOKYMEHTaM.

10.1. B cootBerctBuu ¢ [IpaBuiamu, 00beM 10KyMeHTa, HanpaBiseMoro KineHTtom, omnpezensercs B
«CTaHJAPTHBIX CTPAHMIIAX» MCXOAS U3 SKBMBAJCHTA YUCIIA CUMBOJIOB B HEM YHCIY CHMBOJIOB Ha

MOJTHOM cTpaHulle, HabpanHoi mpudrom Times New Roman, keris 12.

10.2. Hanpasnsembit KiueHTOM JOKYMEHT JIOJKEH OTBEYATh CIEAYIOUIUM TEXHUYECKUM
TpeOOBaHUAM:

— CTaHJApTHBIH 00beM IOKYMEHTa/-0B — He Oosiee 6 (LIecTH) CTAaHIApTHBIX CTPaHHUI, —
MaKCUMaJIbHBIH 00bEM JOKYMEHTa B JI00OM ciydae He JOJDKeH IpeBblmarh 60 (IecTUaecsTH)
CTaHJAPTHBIX CTPAHMIL;

— TEKCT JOKyMEHTA JIOJDKEH OBITh XOPOILIO YUTAEM U 0TOOpaXKaeM.

10.3. DneKTpOHHBIE JOKYMEHTbI IPUHUMAIOTCS HCKIIOYUTENHLHO B (hOpMaTax ¢ pacIIMPeHUsIMH txt,
rtf, doc, pdf, xls, tiff, tif, bmp, gif, jpeg, jpg, png, docx, odt, xml, mp3, wav. O0beM MpHUCHIITaEMbIX
JIOKyMEHTOB MOXET OBITh OrpaHMYEH TEXHHUECKHMH IMapaMeTpamu npuHumaemoro Komnanuein
3ampoca, o uem KnueHt MoxxeT ObITh pouH(pOpMHUPOBaH npu oOpamiennn Kommnanuei.

10.4. B ciyuae, eciau HanpaBiaeHHbIX KIMEHTOM 1OKYMEHTOB OOBEKTUBHO HEIOCTATOYHO TS
npenocTasieHus CrenualucToM YCIyT, peocTaBieHue 3anpammnsaeMoi Kinenrtom Yenyru
MIPUOCTAHABIMBACTCS 70 MPEIOCTABICHUS JTONOIHUTEIbHBIX TOKyMeHTOB. Henocratounocts
JOKyMEHTOB orpezenseTcs CrenuaaicToM.

Pazgen IV. TpeOoBanusi k o0Meny ungopmanueii. Crarbs

11. ConyTcTBYyI0IIME CBEIEHUS.

11.1. B mponecce mpenocrasienust Yeayr KimmeHty MoryT cooOmarsest JaHHbIE O APYTHX
OpraHu3alysAx, OpraHax u rpaxaaHax (TpeTbH JIMIa), uX pa3padoTKax, MPOAYKTaxX, MPEJIOKCHHAX, B
TOM YHCJIe KOMMEPUYECKOTO XapaKTepa, CCbUIKM Ha cailThl B ceTH «VHTepHeT» (COmyTCTBYOMIAs
uHpopManus). Yka3aHHbIe TPEThH JIMLA U COMyTCTBYOLIAs UH(GOPMALIUS HE IPOBEPSIOTCS
Komnanueit unu [laptHepoM Ha cooTBeTCTBUE TEM MM UHBIM TpeOoBaHusaM. Hu Komnanus, Hu
[TapTHEp He HECYT OTBETCTBEHHOCTH 3 JAHHYIO COIIYTCTBYIOLIYIO HH(OpMAIIHIO, B TOM YHCIIE 32
T00ble MHEHHS W YTBEPIKACHUS, BEIPAXKEHHBIE TPETHUMHU JIUIIAMH, PEKJIaMy U Ipoyee, a TaKkxke 3a

JIOCTYITHOCTh TaKOW COITYyTCTBYIOIIEH HHGOPMAIH U TIOCTIEICTBUS €€ MCIIOIb30BaHUs WIIN
HEUCIIONb30BaHus KimmeHnrom.



11.2. TlpenocraBneHue 000 COMyTCTBYIOMmEH WHGOPMAIU KOMMEPUYECKOTO WA
HEKOMMEPYECKOTO XapaKTepa He ABISETCS ee 0J00OpEHUEM WM PEKOMEHJAINe CO CTOPOHBI
Komnanuy, 3a UCKITIOUEHUEM CIIy4aeB, KOra Ha 3TO MPSAMO yKa3bIBa€TCA.

11.3. ITIpunumas [IpaBuna, KiaueHT BeipaxaeT CBOE COTIacue Ha BOBMOXXHOCTD MOTYUCHHUS
pexinaMHON MH(OpMAIMU B LEISIX M CIydasx, KOoraa HeoOXOAWMOCTb TaKOTrO COTJIACHs
npeaycMoTpeHa mpaBom Tepputopum oxazanus Yceuyr. Crarbs 12. TpeOoBanusi K
KOMMYHHMKALUSIM.

12.1. Homepa tenedoHoOB, aapeca IEKTPOHHON MOYTHI M MHAsI KOHTAKTHO-aapecHas WHdopManws,
HeoOXoAuMasi AJisi TOJydyeHus YCiyr, ycraHaBiuBaeTcs Kommanuel M COmEp)KUTCS Ha caiite
Kommanuun wu IlaptHepa, a Takke B Ceprudukare. B ciayuaec W3MEHEHHs] COOTBETCTBYIOIICH
KOHTaKTHO-apeCHONW MH(OPMAIMKU NPUOPUTETHOH sIBIsETCS WHPOpPMALUs, pa3MELIeHHAs Ha caiTe
Komnanuu. Bce koHTakTHBIE PEKBH3HUTHI (HOMepa Tene(OHOB, aapeca SIEKTPOHHOW MOYTHI, paBHO
Kak Jo0ble HMHbIE TperocTaBisieMble KIMEHTOM CBeleHHs) pPAaCLEHUBAIOTCS KaK KOPPEKTHBIE,
npuHaiexkanme Knventy u nocrynusie 1 Kimenra, B CBS3M ¢ 4eM OCyIIEeCTBIEHUE Tele(OHHbBIX
Y MHBIX KOMMYHUKAIlMOHHBIX BBI30BOB, ITPEIOCTABIECHUE AIEKTPOHHOM U MHOW KOPPECIIOHIEHIIUH C
HCIOJIb30BAaHUEM JIAHHBIX PEKBU3UTOB MPU3HAETCS OCYIIECTBIEHUEM KOMMYHUKauuu ¢ KinueHrom.
12.2. JInsa oka3aHHs COOTBETCTBYOIMX Yciuyr CnenuaiucT OCyIECTBISIET He MEHee 2 UCXOIAIIMNX
BBI30BOB B TeueHHE 4Yaca Ha TenedoHHbI HoMmep KimeHTa, yka3aHHBIM MM TIpU PETUCTpPALUU
oOpamenust Ha caiire. [Ipu HemoctynmHocTn KimeHTa mpu Takux BbI30BaX Yciayra CUMTAeTCS HE
okazaHHOU B oTcyTcTBUE BUHBI Kommanuu. KnueHT BnpaBe oOpaTuThCS ¢ aHAJIOTUYHBIM BOIIPOCOM
MIOBTOPHO, B TAKOM CJIy4ae CPOKH HAUMHAIOT T€4b 3aHOBO.

12.3. IlpenocTaBieHue yBeIOMIEHHUM, pE3yIbTaTOB OKa3aHUs YCIYT, MHBIX CBEICHUHN U JaHHBIX C
WCIIOJIb30BAHUEM JIPYTUX PEKBU3UTOB JOMYCKAETCS MpPU YCIOBUM MPEABAPUTEIBHOTO HX
cormacoBanusi ¢ KommaHueidl NPUMEHHTENBHO K  KOHKPETHOMY  HMH()OPMAIMOHHOMY
B3aMMOJICHCTBHIO.

12.4. KiiueHT caMOCTOSATENbHO HECET OTBETCTBEHHOCTb 3a COOTBETCTBUE COOOIIAEMbIX MU
NepechUIaeMbIX UM JaHHBIX TPeOOBaHUAM IpaBa TeppUTOPUHN OKa3aHUsl YCIIyT, BKIIHOUas
OTBETCTBEHHOCTD I€pe]l TPEThUMHU JIMLIAMU B ClTydasix, Korja npeaocrasieHue Kinuenrom tex uimm
WHBIX JAHHBIX UJIU COJEP>KaHME ATUX JAHHBIX HAPYILIAET MpaBa U 3aKOHHbBIE MHTEPECHl TPETHUX JIUI],
B TOM UHCJIE JIMYHbIE HEUMYILIECTBEHHbBIE ITPaBa aBTOPOB, UHbIE UHTEJUIEKTyaJIbHbIE MTPaBa TPETbUX
JIUIL, W/WJIH TIOCSITaeT Ha MPUHAIIS)KAIME UM HEMaTepralibHbIe Oara.

12.5. Kommanus wium [lapTHep BripaBe ycTaHABIMBATH OTPaHUYCHUS B 0OMEHE TaHHBIMH IS BCEX
KnuenTtoB n1bo s otaenbHbIX Kareropuid KinueHToB (B 3aBUCMMOCTH OT MecTa NpeObIBaHUs
KnuenTa, nporpaMMHoO-anmnapaTHbIX CPeACTB, UCHONb3YEMBbIX B KOMMYHMKAIIMU), B TOM YHCIIE:
HAJIMYUE/OTCYTCTBHE OTACIBHBIX (PYHKIHUN COMYTCTBYIOIIMX YCIIYT, MAKCUMaJIbHOE KOJIMYECTBO
TeNeOHHBIX BBI30BOB WIIM COOOIEHW, MEpeaaBacMbIX 4Yepe3 IJIEKTPOHHBIE CPEICTBA CBS3H,
KOTOpbIE€ MOTYT OBITh OTHpABJICHBI WJIM TMOJyYeHbl ONHMM KIMEHTOM 3a yKa3aHHBINH Tepuoj
BPEMEHH, MaKCUMAaJbHBIA pa3Mep MOYTOBOIO COOOIICHHS, MAaKCUMaJIbHAsl MPOAOJIKUTEILHOCTh
HENPEPHIBHOTO T€IE(POHHOT0/MHOTO KOMMYHHUKAIIMOHHOTO COEIMHEHUS, CTIeIIMaIbHbIe TapaMeTpbl
MEPEChUIAEMBIX YePE3 AMEKTPOHHBIE CPECTBA CBS3H JJAHHBIX.

12.6. Komnanus winu [TapTHep BIipaBe NpekpaTuTh NPUEM JaHHBIX, Hanpasiasemblx KimnenTom B
ABTOMATUYECKOM pPEXKHUME, a TakkKe JII000i MH(pOpMAINH, CTeHEPUPOBAHHONW aBTOMATHYECKU
(HampuMep, MOYTOBOTO CHaMa).

12.7. llpu ucnons3oBanuu Yciyr KnueHT He Bpase:

— TIepenaBaTh JIFOOBIM CITIOCOOOM JTaHHBIE, KOTOPBIE SBISIOTCS HE3aKOHHBIMH, BPEIOHOCHBIMH,
KJIEBETHUYECKUMH, OCKOPOJISIOINMHU HPaBCTBEHHOCTb, JIEMOHCTPHPYIOMIUMHU (MITH SBIISFOITAMUCS
MIPOTIAaTaH/I01) HACHIIUE B KECTOKOCTh, HAPYyIIAIOT NPpaBa MHTEIUIEKTYaIbHOW COOCTBEHHOCTH,



MPONaraHUpPy0T HEHABUCTh W/WIIH AUCKPHUMUHALIHIO JIFOJIEH 10 PAaCOBOMY, STHUYECKOMY, ITOJIOBOMY,
PENUTHO3HOMY, COIIMATBHOMY MPH3HAKAM, COZIEPKAaT OCKOPOIEHHUS B aJjpec KaKUX-JI100 JINI] HITH
OpraHu3alni, COAepKaT HEMEHTHI (UJIH SIBIIIOTCS Iponaranion) mopHorpaduu, pa3bscHIIOT
MOPSIIOK U3TOTOBJICHHUSI, IPUMEHEHHSI WJIM UHOTO MCIIOJIb30BaHHS HAPKOTUYECKUX BEUICCTB WIIU MX
aHaJIOTOB, B3PBIBYATHIX BEUICCTB WJIK UHOTO OPYXKHS,

— BBIZaBaTh ceOs 3a IPYTrOTO YEIIOBEKA HITU MPEACTABUTEIS OpraHU3aIK W/WiH coootecTBa 0e3
JOCTAaTOYHBIX HA TO TPaB, B TOM YHCJE 3a COTpyAHUKOB Kommanum, a Taxke NpUMEHSTh JII00bIe
apyrue GopMbl M CIIOCOObI HE3aKOHHOTO TPEICTAaBUTENbCTBA IPYTUX JIHIL;

— TmepenaBarh JIOOBIM CIOCOOOM KakHe-THOO MaTepHalbl, COAEpKallfe BHUPYCHl MM Jpyrue
KOMIIBIOTEPHBIE KOJbI, (haiiibl WM POTrPaMMBbI, TIPEIHA3HAYCHHBIC Ul HAPYLICHUS, YHUUTOKCHUS
m100 orpaHudeHust (YHKIMOHATBHOCTH JIFOOOTO KOMITBIOTEPHOTO WM TEJIEKOMMYHHKAIMOHHOTO
000pyI0BaHUs, WA IPOTPAMM, JJIS1 OCYIIECTBICHUSI HECAHKIIMOHUPOBAHHOTO JIOCTYTIA, B TOM YHCIIE
MyTeM pa3MelleHHs CChUIOK Ha BhIIIEYKa3aHHYIO HH()OPMAIIUIO;

— HHBIM 00pa3oM Hapymarh TpeOOBaHHS MPUMEHHMOTO 3aKOHOJATENLCTBA MPHU OCYIIECTBICHUH
MH(POPMAIIMOHHOTO OOMeHa.

Paznen V. Konpunennuaabuasa ungpopmanus Crarbs 13. Ilepconanbuas undopmanusi.
Ilepconanbubie nanubie Kinenton

13.1. Knuenr, npuobpetast TapudHslii m1aH, BEIpaXkaeT CBOE COIVIACHE HA HCIIOJIb30BaHUE
Komnanuei ero nepcoHanbHbIX JaHHBIX B COOTBETCTBUHU C 3aKOHOAATENHCTBOM Poccuiickoii
®denepauuu U 171 LeJed OpraHu3aluy UeroiHeHus Jlorosopa.

13.1.1. Komnanus ocymiecTBisier 00padOTKy NepCOHAIBHBIX NaHHBIX KineHToB, mombp3oBaTeneit
(ecnu mosip30BaTeNn NpeaycMOTpeHb! Tapu(HBIM IUIAHOM), @ TaK)Ke MHBIX JIMLL, 1eHCTBYIOIIUX OT
nMenu KineHnrta, B COOTBETCTBUU C MOJIOKEHUSIMHU JEHCTBYIOIIET0 3aKOHOAaTenbcTBa Poccuiickoit
®denepauuu 0 3alUTE MEPCOHANBHBIX JaHHBIX, HACTOAIMX [IpaBui, a Takke JOKAJIBHBIX aKTOB,
npuHuMaeMbix Komnanuei.

13.1.2. Komnanus oOpabareiBaeT mepcoHalbHble NaHHbe KimeHTta, mosb3oBareneild, MHBIX I,
CBeleHHs O KoTOopelx mnpenocraBun Kiment B mnopsanke, mnpexycmorpeHHoMm [lonmtukoit
KoH(uaeHmanpHocTH KoMmanuu.

13.2. Komnanus ocymiecTsisieT coop 1 00pabOTKy MepCOHAIbHBIX JaHHBIX B CIEAYIOMINX LENAX:

— uaentudukanus Knuenra,

— npenocrasieHne KiueHTy nepcoHann3upoBaHHbIX YCIIYT;

— YIIydlIeHHEe KauyecTBa YCIIYT, y100CTBa UX UCIIOJIb30BAHNUS, Pa3pab0TKa HOBBIX IPOIYKTOB U YCIIYT;
— MPOBEJEHHE CTAaTUCTHMYECKUX U HHBIX HCCIICJIOBAHMN, Ha OCHOBE OOE3JIMYEHHBIX JaHHbBIX; —
HarpaBJIeHHs/COOOIEHHS PEATIOKEHUI O IPOIOHTAIIMK JOTOBOPA HA HOBBIM CPOK.

13.3. [lpunumas ycnoBust Hactosmmx IlpaBun, Knuenr comnamaercs ¢ tem, yro Kommanus
OCYIIECTBIISIET COOp, XpaHEHHUE, UCTIONB30BAHNE, CHCTEMATH3AIINIO, HAKOIUIEHUE, paCPOCTPaHEHHE,
a Taxke MHBIM 00pa3oM o0pabarsiBaeT nepcoHaNbHbIE JaHHble KiMeHTOoB A 1eneil, yka3aHHBIX B
. 13.2 nacrosimux [IpaBui.

13.4. KommaHusi rapaHTHUpPyeT, YTO CBEIEHHS JIMYHOTO M KOH(UACHIMAJIHHOTO XapakTepa,
npenoctasisiemble Kinnenrom Komnanuu B nessix okasanus ycnyr no Tapudromy mnany, OynyT
UCIOJIb30BaTbCsl B COOTBETCTBMM C TPEOOBAaHMSMHU, MPENbSABISIEMBIMU 3aKOHOAATEIBLCTBOM
Poccuiickont @enepanumn.

13.5. Tlepconanphass wHbpopmarms Kinmenra xpanutcs u oOpaOarpiBaeTcsi Kommanweir B
COOTBETCTBHHU € ycnoBHsAMH lIpaBwil, AeHCTBYIOIIMX B OTHOIIEHHWH BCe MH(pOpMALNHU, KOTOPYIO
Komnanus w/mnu IlaptHep Moryt mosmyuuth 0 KimeHTe B mpoluecce NMOab30BaHUS YCIyramu.
Cornacue Knuenra Ha nmpegocTtaBieHle NePCOHAIBHON HHPOPMAIUK, JaHHOE UM B COOTBETCTBUU



C MOJOXeHUsIMH Hactoammx [IpaBui, B pamMKax OTHOIICHHH C JIOOBIM W3 YKa3aHHBIX JIHII
pacnpocTpaHseTcs Ha BCe 9TH JIMLA.

13.6. Ucnonp3oBanue Yciyr o3HayaeT 6e30roBopouHoe cornacue Kimenra ¢ noinoxeHusMu
HACTOSILLEH CTaTbU U yKa3aHHBIMU B HEH YCIOBUAMH 00pabOTKHU €ro nepcoHalIbHON HH(OpMaLuu.
13.7. Hu Komnanus, au [lapTHep B 00miem cirydae He 00s3bIBAIOTCS TIPOBEPSATH JOCTOBEPHOCTH
NePCOHANTBHOM HHpOpPMaLuK, npeaocTaBisieMoil KimmenraMu, 1 He OCyIIECTBISIOT KOHTPOJIb 328 UX
JIeeCTIOCOOHOCTHIO, OTHAKO UCXOMAT U3 TOTO, uTO KiMeHT mpenocTaBiseT 10CTOBEpHYIO U
J0CTAaTOYHYIO EPCOHANBHYIO0 HH(POPMAIIUIO U MOAJEPKHUBACT 3Ty HHPOPMAIHIO B aKTYaIbHOM
COCTOSIHUM.

13.8. Kommnanusi coOupaer u XpaHUT TOJIKO T€ MEPCOHAJIbHbIE AaHHbIE, KOTOPhIE HEOOXOAMMBI st
OKa3zaHus YCIyT.

13.9. Xpanenue nepcoHanpHOM HHPOpManuu KIIMEeHTOB OCyIIEeCTBISETCS B COOTBETCTBUU C
BHYTPEHHUMH KOPIIOPAaTUBHBIMU JOKyMEHTaMU. B oTHOIIEHNN nepcoHanbHOM nH(OpMauu
Krnuenta coxpansiercs ee KOH(GUACHINATIBLHOCTb.

13.10. Komnanus u IlapTHep BmpaBe mepenars NnepcoHaiabHyr HHpopmaimio KimeHra Tpetbum
JIMIaM B CIIEIYIOIUX CIIydasx:

— KumeHT BbIpasui cBoe coryiacue Ha Takue JIeHCTBUS;

— B Cllyyasx, IPeIyCMOTPEHHBIX 3aKOHOAATeNbCTBOM Poccuiickoit deneparuu.

13.11. Komnanust npuHIMaeT HeOOXOAMMBIE U JOCTATOYHbIE OPTraHU3alMOHHBIEC M TEXHUYECKHE
MEpBbI JUIs 3alIUThl IEPCOHANbHOM nHpopManun KineHra oT HenmpaBoMEepHOT0 MM CIIy4aiiHOTO
JIOCTYTIa, KOMMMPOBAHMUSI, PACHIPOCTPAHEHUS, & TAKXKE OT UHBIX HEIIPABOMEPHBIX JACUCTBUI ¢ HE
TPEThUX JIUIL], PABHO BO3JIAraeT aHaJOIMYHbIe OOSI3aHHOCTU Ha COOTBETCTBYIONIYyI0 KoMnaHuzo.
13.12. Komnanus rapaHTHpyeT, YTO CBEIEHHS JMYHOTO W KOH(HUICHIMAIBHOTO XapakTepa,
npenoctaBisiemble Kimmenrom Komnanum B nensx okazaHus MOCIEIHUM YCIyT 1o TapudHomy
wiaHy, OyIyT MHCIIOIb30BaTbCsl B COOTBETCTBUM C TPEOOBaHMUSAMH, NPEABABISIEMbIMU
3akoHozAarenbeTBoM Poccuiickoi denepannu.

13.13. Knuenr Bolpaxkaet cBoe cornacue Komnanuu Ha xpaHeHne nHpopmanuu o cede U OKa3aHHBIX
Yenyrax ¢ Henblo KOHTPOJIS KauecTBa YCIIyT, 00paboTKy yKa3aHHOM HH(POPMAIUH C TIOMOIIBIO CBOUX
MIPOrpaMMHO-aNNapaTHbIX CPENICTB, BKIOUas COOp, CUCTEMATU3ALIMIO, HAKOIUIEHUE, XPAHEHUE,
yTouHeHue (0OHOBIICHNE, N3MEHEHHE), UCTIONIb30BAHUE, PACTIPOCTPaHEHHE (B TOM YHKCIIE TIepenaqy,
BKJIIOYAsi TPAHCTPAaHUUYHYIO Iiepesiady), 00e3/1nunBaHue, OJIOKUPOBAHNE U YHUUTOXKECHNE
NEPCOHAIbHBIX JAHHBIX.

Crarba 14. Unas koupuaeHuuaabuas uHpopmaums.

14.1. K uHOI KOH}UIEHIMATbHON WH(POPMAIMK B COOTBETCTBMU C HacTosmmMmu [IpaBuimamu
OTHOCHUTCS MH(POPMALHS, SBISIONMIASICS KOMMEPUECKOH, MPOPeCCHOHATBLHOM, CITy>KEOHOM MITH HHOU
TallHON B COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuiickoit denepanmm.

14.2. B npouecce nH(MOPMALMOHHOTO OOMEHa B paMKax B3aMMOOTHOIIEHHMH MO OKa3aHUIO YCIyT
MOXET HOTpeOOBaThCs Mepeaada Mex 1y y4aCTHUKaMH 0OMeHa KOH(UAECHIINATIbHON HH(OpMAaLInH.
14.3. Jlroboif W3 y4yaCTHUKOB HH(POPMALMOHHOIO  B3aUMOACHUCTBHMS MpH  IMOJYyYCHUU
KOH(HIeHIMaIbHOM HH(OpMaLuu 00si3yeTcs:

— HCIOJb30BaTh 3Ty MH(POPMALIMIO TOJIBKO B OTOBOPEHHBIX B HacTosaumx [IpaBuiax nensx u
HUKOT/Ia HE NCTIOJIb30BaTh €€ B KAaKMX-TM00 MHBIX IeJsX 0€3 MpeaBapuTeIbHOTO MTUCEMEHHOTO

pa3peleHus mepeIaBIero ee JIna;

— He IepeAaBaTh 3Ty MHGOPMALUIO TPETBUM CTOPOHAM 0e€3 MpeaBapUTEIbHOIO MHCHMEHHOIO
paspeleHus nepeiaBIlero e JIUNA, 32 UCKIIOUEHHEM CIIy4aeB, IPEIyCMOTPEHHBIX 1€ CTBYOIUM

3aKOHOJATCJIILCTBOM.

Pasnen VI. IlpaBa n oosi3annocTtu Ctopon Crartba 15. IlpaBa Kimenra



15.1. Tlonb3oBarbcsi YcnyraMu B TEUEHHE BCETO CpPOKa OKazaHWsl YCIYyT, OMPEAeNsieMOro B
COOTBEeTCTBHHU ¢ BbIOpaHHbIM KiientoM TapudHbIM M1aHoM.

15.2. Tlonaw3oBaThcsi BCeMM TMpeAocTaBisieMbiMu KoMmaHueld CKUAKAMA U CHEHUATbHBIMU
npemiokeHussMu st KiueHnros.

15.3. Coob6miars KoMmanuu 000 Bcex cirydasx HETMPEIOCTABICHHUS YCIYT WIN MPEIOCTaBICHUS
VYenyr HeHa/IeKalero KauecTsa, a Takoke HeKOPPEKTHOTO 0OpaIlieH s CO CTOPOHBI COTPYAHUKA
Komnanuwu.

15.4. Tlomyuarb HeoOXOAMMYIO H JOcTOBepHyr0 uHpopMmammio o Kommanuu, obObeme
MIPEIOCTABIIIEMBIX YCIYT, a TAK)Ke MHYIO0 HH(OPMAIUIO, CBI3aHHYIO C MPEIOCTaBICHUEM YCIIYT.
Crarbs 16. O6si3anHocTH Kiiuenra

16.1. TlpenocraBisate KoMmmaHuy NoOTHYI0 W JOCTOBEPHYIO WH(POPMAIHMIO B MENAX HIACHTH(PUKAIIH
Knuenra u npegocraBieHus emy YCiyr.

16.2. Ilpu nepBom obparnieHny kK Kommaauu npegocTaBUTh HEOOXOMUMYO JIJIS TIEJIeH BO3MOXKHOCTH
Wnentnduxanuu Kimenra B npouecce okazanus Yeiayr HH(GOpPMALUIO, TaKylo Kak: cyobekT PO u
ropoz (MHOM HaceJleHHBIH MYHKT), B KOTOPOM MpokuBaeT KineHT.

16.3. He mnapymarp TpeOoBaHMii 3akoHOmaTeldbcTBa Poccuiickoii ®Demeparyn, a Takke
OOIIETIPUHATHIX HOPM MOPAJTU ¥ HPAaBCTBEHHOCTH Tipu oOpamieHnu B Kommanuto 3a moinydeHuem
Yenyr.

16.4. He pomyckarh mnofib30BaHME YciIyramMu JHMLIAMH, He sBisomuMucs KioueHtamu B
COOTBETCTBMH C HacTosimumu [IpaBuiamu, ecim WHOE NMPsIMO HE OroBOopeHo B TapudnoMm
IUIaHe.

16.5. He 3anpammBare y KoMmmanuu Yeiayru mo npaBOOTHOIICHUSIM, YYAaCTHHKOM KOTOPBIX
spnsiercss [laptaep (xonTparent) Kommanum w (uwnm) Komnanusi, B pe3ynbTare OKa3aHHSA
KOTOPBIX MOKET BOSHUKHYTH «KOH(IUKT UHTEPECOB» U (MJIH) MOXKET ObITh MPUYUHEH yiiepo
[MaptHepy (xonTparenty) Kommanum wu (wnmm) Kommanuu. Ilpu 3TOoM moj «KOH(IMKTOM
MHTEPECOB» IIOHUMAIOTCS Te ciy4dau okasaHus Kommanued VYciyr, mpeaycMOTPEHHBIX
TapudueiMu manamu, xkorna Komnanust 3HaeT Wi JOJDKHA 3HATH O TOM, 4TO Borpoc Kimenra
3aJaH MO peajbHO CYILIECTBYIOIIEH CHUTyallud INPaBOOTHOIICHHS, CTOPOHAMH B KOTOPOM
spisitorcst  [lapraep  (kontparent) Kommanmm wu  Kiwent, mmbGo okazanme  Yemyr,
MPEeIyCMOTPEHHBIX Tapu(HBIMM IUIaHaMH, MO BOMNPOCAM, CBA3aHHBIM C IPEICTaBICHUEM
untepecoB Knuenra nepen [laptHepom (konTpareHTom) Komnanuu, korna

KommaHnus 3aBe1oMO 3HAeT O TOM, YTO CTOPOHON MPABOOTHOIIEHUH siBisieTcst [lapTHep (KOHTpareHT)
Kommanum (nanee — «kKOHOIUKT HHTEPECOBY ).

16.6. O3HaKOMUTHCS C copepkaHueM HacTosmux [IpaBuil, B TOM 4uCie B OTKPBITOM JOCTYIE B CETH
WnurtepHet Ha calite: https://fintechservice.group/.

16.7. Hectu uHbIe 00s13aHHOCTH, MPEYyCMOTPEHHBIE HacTOSMMU [IpaBuiamMu 1 3aKOHOJATETHCTBOM
Poccuiickoit denepanumu.

Crarbs 17. IIpaBa Komnanuun

17.1. IlpuBriekats TpeThUX JHII (CyOUCIIOHUTENEH) 17151 oKa3aHus Yeryr Kiuenram.

17.2. IlpoBepsatb npeactaBieHHyo KimeHtom uHpopmanmio, a Takxke BbinosHeHue KiueHtom
ycnoBuid Hactosmux [Ipasu.

17.3. IlpnocranaBnuBaTh OKa3aHue YCIyT HA IEPHOJ POBEPKH BhINOIHEHH KineHToM ycnoBuii
[IpaBun mpu BBIIBIEHHH OOOCHOBAHHOTO TONO3PEHUs B HapylleHWH KIMeHTOM monoXeHui
Hactoamux [IpaBuir.

17.4. Otkazars Kiinenty B npeocTaBieHUN YCIyTy B CIydasx, KOrja:

17.4.1. KnueHt HapymaeT ycioBus HacTosmux [Ipasu.


https://insurfinanceconsulting.ru/
https://insurfinanceconsulting.ru/
https://insurfinanceconsulting.ru/
https://insurfinanceconsulting.ru/

17.4.2. [lonyyenue Ycnyry BEI3BaHO MPOTHUBOIIPaBHBEIMHU HHTEpecamu KinenTa.
17.4.3. Oxazanue VYcayru noBiedeT Hapymenue Kommnanueir TpeOoBaHMI MPUMEHUMOTO
3aKOHOZATENbCTBA, a TAK)KE MPUHATHIX B 00IIECTBE HOPM HPABCTBEHHOCTU U MOPAJIH.

17.4.4. Okazanue Yciyru HapyllaeT Mmpapa U 3aKOHHbIE HHTepechl KoMmanuu.

17.4.5. Oxazanue Yciryru nopiieueT «KOHPIUKT uHTEepecoBy (1. 16.5 [Ipasw).

17.4.6. Kiinenr ocyuectisieT 3anpoc Ipyu COBEPILICHUH WM MOIBITKE COBEPLIEHUS! YMBIIIIEHHOTO
MPECTYIUICHUS, MCXONd W3 HAJIM4Yusi B €ro JCHCTBUIX/O€3eCTBUM NPU3HAKOB MPECTYIUICHUS,
BBISIBIICHHBIX B Tpouecce B3aumoseiicteus Knnenrta n Kommanum.

17.4.7. JletictBust KimneHTta SBISIOTCS 370yTOTpeOIeHHEM TPaBOM, HaHOCSIUM Bpe KommaHuu uiu

[TaptHepy.

Crarbs 18. O6s3anHocTH Komnanun

18.1. OkaszpiBarh Kimenty mno 3anpocy Kimenta VYemyrm B Topsjike W Ha  YCIOBHSX,
NPeAyCMOTPEHHbIX HactoammMmu IlpaBunamu, cooTBeTcTBYIOUMM TapudHBIM IUITaHOM |
3aKoHoAarenbcTBOM Poccuiickoit @enepannu, 3a HCKIIOUEHUEM CIIy4aeB, MPeyCMOTPEHHBIX I1. 17.4
Hacrosiuux [IpaBu.

18.2. IIpenocrapmnsate KineHTy cripaBOYHO-KOHCYJIbTALMOHHBIE CBEJEHUS IO BOIIPOCAM OKa3aHHUs
Yeayr.

18.3. Obecrnieunts KimmeHTy BOZMOXHOCTH O3HAKOMHTBCS ¢ HACTOSIIUMU [IpaBuiamu, pa3sMecTuB Ux
B OTKPBITOM JIOCTyTie B ceT MHTepHeT Ha caiite: https://fintechservice.group/.

Paznen VII. IIpoune yciaoBust Crarba 19. [IpaBa nHTe/UIEKTYaILHOI COOCTBEHHOCTH

19.1. HckmounTenpHble MpaBa Ha OOBEKTHl MHTEIUIEKTYalbHOH COOCTBEHHOCTH, KOTOPBIE MOTYT
BO3HUKHYTh B Ipouecce okazanus Knmenty VYemyr, coxpansiorcs 3a Kommnanuweit. Ilpu stom
Knmenty npenocrapinsiercs mpaBo 6€CCpouHOro UCIOIB30BAHHS TAKUX OOBEKTOB UCKITIOUUTEIHHO B
JIUYHBIX TEJSX.

19.2. Knnent He BopaBe 0€3 MUCBMEHHOTO IPEABAPUTENBHOrO cornacus Kommanuu pasmeniats B
OTKPBITOM JIOCTYIE (MHBIM 00pa3oM pacIpoCTpaHsTh) pe3ynbTarhl okazaHus Yciryr Kommanwm.
Crarbs 20. YperyaupoBanue cnopos

20.1. Bce pa3zHoriacusi Wi CIOPBI, KOTOPbIE MOTYT BO3HUKHYTh B CBS3H C IPUHATUEM U
WCTIOTHeHHeM HacTosmx [IpaBui, OyayT 1o BOSMOKHOCTH PETYIHUPOBATHCS ITyTEM MEPETOBOPOB.
Ecnu cornacue nmo xkakum-nmm60 mpuauHaM He OyIeT JOCTUTHYTO B XOJI€ 10CYAe0HOTO
yperynupoBanus (00s3aTeTbHO BKIIFOYAIOIIETO B ¢€0sI, TOMUMO MEPETOBOPOB, IPEIbSIBICHUE
KimenTom npereHsuu B MUCBMEHHOM BHJIE 1O aipecy Mecra HaxoxaeHus Komnanuu: 115230,
Mocksa, Xnebo3aBoackuii np-1, 1. 7, ctp. 9, mom. 24/H - u ee paccmorpenne Komnanwueii), To Bce
cnopsl Mexny Komnanueit u Knnenrom paccMarpuBaroTcs B Cyzie B COOTBETCTBHHU C
3aKOHOATENbCTBOM PD.

20.2. Cpok paccMoTpeHus npereH3nu (nHoro obpamienns) Knuenra — 14 (Tpuanars) KaieHIapHBIX
JHEW C¢ Jarhl NoMydeHus npereHsuu (mHoro obOpamenus) Komnanueit. Crarbsi 21. Orpanudenue
orBeTcTBeHHOCTH KoMnanuu

21.1. Komnanus HU NpU KaKuX 0OCTOSITEIBCTBAX HE MPETEHIYET U HE MPEeI0CTaBIsAET OPULINATBLHOIO
TOJIKOBAaHUS MOJOXKEHUI 3akoHOAaTeNbcTBa Poccuiickoit denepauyv M NpeIOCTaBIsAET BCE YCIyru
HCXONI U3 HakomuieHHOro omnbitTa Kommanuu m xoHkpetHoro Crienuanucra Ha OCHOBE TMOJIOXKEHUN
3aKkoHozmarenbCcTBa Poceniickon Penepanny U CI0KUBIICHCS IIPAKTUKA IPAaBOIPUMEHEHHUS. YCIYTH
KoMrmanuu HOCAT peKOMEHIaTeNbHBINA XapaKTep.

21.2. KnueHT NoHUMAaeT U MPU3HAET, YTO HECOOTBETCTBHUE Pe3yJibTaTa OKa3aHus TOM UM HHOW YCIyru
pe3yabTary, KoTopbii KiiMeHT XoTes nony4uts npu oOpalieHuH 3a COOTBETCTBYIOIIEH

Yemyroii, camo 1o cebe He sABIseTCs PaKTOM OKa3aHWs YCIyTd HeHaJIeKaIlero kadecrsa. 21.3.



Koncynsranmonnsle yciyrn KomMnaHuM  HOCSAT — HCKIIIOYHUTENBHO  PEKOMEHAATENBHBIMN,
O3HAKOMUTEIbHBINA, HH()OPMAITMOHHO-CIIPABOYHBIN XapaKTep U HE SBISIOTCS OKOHYATEIbHBIM
PYKOBOJICTBOM K JICHCTBUIO, a TaKKe HE 3aMEHAIOT oOpamnienue Kimenrta B rocygapcTBeHHO-
myOnuyHbIe JTUOO WHBIEC YIIOJTHOMOYEHHbIE OpraHbl U OpraHu3aluy.

21.4. B ocTanpHBIX Cllydasx CTOPOHBI HECYT OTBETCTBEHHOCTb B COOTBETCTBUU C JEHCTBYIOLIUM
3akoHonarenscTBoM Poccuiickoit deneparuu. Crarbs 22. 3aK/I104UTEIbHbIE MOJIOKEHUS

22.1. KniueHT 03HaKOMMIICA ¢ AEHCTBYIOIIMMH HA MOMEHT 3aKJIFOUeHUs1 HacTosiero Jloroopa
TapudpubiMu tranamMu KomMnanum M cornaceH ¢ TeM, 4TO M3MeHeHue Hacrtosimed Odeprsl,
Tapudnsix anoB ocyuiecTsisiercss Kommnanueit B oTHOCTOpOHHEM HOpsiAKe, Ipu 3ToM Kinent
00sI3yeTCsl IPUHUMATh BCE Pa3yMHbIE M JOCTAaTOYHBIE MEpHI [UIS IMOJy4YeHUs MHPOpPMAIH O
COBEPIICHHBIX U3MEHEHMSIX, B TOM YHUCIIE, HO HE UCKIIFOUUTENBHO € JOCTaTOYHOM PETYIISIPHOCTBIO
nocemas caidt Kommanuu B cetn MHTEpHET 110 anpecy https://fintechservice.groupy/..

22.2. Bee Ilpunoxenus k HactosiuM [IpaBuiaM SBISIOTCS HEOTHEMJIEMBIMU YACTSIMU HACTOSIIUX
[Ipasui.

22.3. Ilpu Hanu4uu paznuuuii Mmexay nonoxxenusmu [Ipasun u [IpunoskeHnii K HUM, OTHOCSIIUXCS K
npaBoOTHOIIEHUsAM Mexay Kommanuelr u KimeHTamu, NPUMEHEHHIO MOUIEkKAT MOJOKEHHS
cooTBeTCTBYrOIMX [Ipunoxenuit.

22.4. Hacrosimue IlpaBuia BCTynaroT B CUIIy C MOMEHTA UX OIyOJIMKOBAaHUs Ha O(UIMATIBHOM CaiiTe
Kommanuu: https://fintechservice.group/. Crarbs 23. PekBuzntsl OO0 «UT Koncya» OI'PH:
1237700492204

MHH: 9724139250
Mecto naxoxaenus: 115230, Mocksa, Xne603aBoacKuii ip-1, 1. 7, cTp. 9, mom.

24/H

Anpec anekrponHoit moutsl: help@fintechservice.group

Odunmaneherii caiit Kommanuu: https://fintechservice.group/



